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MICROSOFT .NET SOFTWARE
DEVELOPMENT TOOLS

Microsoft .NET Framework 3.5: Windows Forms
Applications with Visual Basic 2008

Windows Forms Creation with Visual Basic
2008 ..o sd_adwf a0l it enus
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C#

Testing and Instrumenting Web Applications
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Clients in Microsoft NET with C#..........ccccceeennee 130207_ENG
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Visual Studio 2005 with Visual Basic .............c..... 235804 ENG
Visual Basic 2005, the Console Class, and
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ADO.NET 2.0, Data Binding, and ASP.NET 2.0 ...235805_ENG
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Development Foundation with Visual Basic 2005
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Visual Basic 2005: Serialization and I/O ............... 236815 ENG
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Visual Basic 2005: Threading, Service

Processing, and Application Domains..................... 236856 ENG

Visual Basic 2005: Diagnostics and
Management.........ccueeeeruereerienienieseenieeeeseeseeeeesneas 236870 _ENG

Microsoft .NET Framework 2.0: Developing Web-
based Client Applications with Visual Basic 2005
and ASP.NET 2.0

XML and Mobile Web Applications with Visual
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Web-form Creation with Visual Basic 2005 and
ASPINET 2.0 oo 237307_ENG
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and Customization with Visual Basic 2005 and

ASPNET 2.0 oot 237310 ENG
Data Integration with Visual Basic 2005 and

ASPINET 2.0 oo 237308 ENG
Custom Controls and Security with Visual

Basic 2005 and ASP.NET 2.0 .....ccoovvviniinieieieienene 237309 _ENG

Microsoft .NET Framework 2.0: New Features for
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C# 2005, the Console Class, and Security .............. 239190 _ENG
ADO.NET 2.0, Data Binding, and ASP.NET 2.0 ...239191_ENG
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Development Foundation with C# 2005
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C# 2005: Serialization and I/O ........ccceoveieerennne. 241292 ENG
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Microsoft .NET Framework 2.0: Developing
Windows-based Client Applications with Visual
Basic 2005

Windows Forms Creation and Configuration

with Visual Basic 2005..........ccccoceveneneirencnennn 244011_ENG
Data Integration, Database Environments, and

XML Handling with Visual Basic 2005.................. 244012_ENG
Windows Forms Controls and Usability with

Visual Basic 2005 .......cc.ccocvvinineninereieencneneenn 244013_ENG
Asynchronous Programming and Deployment with

Visual Basic 2005..........ccccccooiviviiniiiiniie 244014_ENG

Microsoft Visual Studio 2005 and the .NET
Framework 2.0 : An Introduction

Visual Studio 2005 and the .NET Framework
2.0 e 243229 ENG
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WSE Implementation with Visual Basic 2005 ....... 246188 ENG B Perl Programming Fundamentals

B Microsoft .NET Framework 2.0: Developing Perl Language Fundamentals .........c..cccoeceevreinnene. 235060_ENG

Windows-based Client Applications with C# 2005
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2005 .o 246610 ENG
Asynchronous Programming and Deployment with

CH 2005ttt 246611 _ENG
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ANSI C Programming

Starting to Program with Perl ... 235075 _ENG

SOFTWARE DEVELOPMENT

SOFTWARE PROGRAMMING
FUNDAMENTALS

Software Programming Fundamentals

Getting Started with Programming .............c..c..c...... 78978 _ENG
Designing Programs ............ccccecevvenireneneiencnenennen 78995 _ENG

Object-Oriented Analysis and Design with UML

Object-Oriented Analysis and Design with

UML: Fundamentals............cccocevenenienierecncncnnenn 115472_ENG
Object-Oriented Analysis and Design with
UML: Exploring System Behavior..........c..cccccceee. 115473 ENG
Object-Oriented Analysis and Design with
UML: Finding CIasses ........ccccoccveruerevereenenennenne 115474 _ENG
Object-Oriented Analysis and Design with
UML: Analyzing the System .........c.cccceveeveerennenne. 115475 _ENG
Object-Oriented Analysis and Design with
UML: System and Object Behavior............c.cc.c...... 115476_ENG
Object-Oriented Analysis and Design with
UML: Designing the System .........c.cccceeeeeeirennenne. 115477 _ENG
Object-Oriented Analysis and Design with
UML: Design and Implementation Issues............... 115478 ENG

Programming Fundamentals (Classic)

SOFTWARE DEVELOPMENT

SOFTWARE DEVELOPMENT
PRINCIPLES

Best Practices for Software Programming

ANSICP ing: Introducing C ............c...... 116604 ENG

ANSIC Programm?ng ];1 o l:cmg ) . 166547ENG General Coding Best Practices .........ccoceverienuennen. 219736_ENG
: Dat: tation ..........

NSIC ngrammT“g . ata Representation 6o NG Maintaining Quality Code 219763 ENG
: t

ANSI C Programm?ng Eunc 101_15 | 16697_ENG Object-oriented Coding Best Practices .................. 219750 ENG

TOSTAMIMINE: EXPLESSIONS wrrrerrsrererrrrrssss - Programming Techniques and Strategies ............... 219722 ENG

ANSI C Programming: Flow Control .................... 116731 _ENG

ANSI C Programming: Text Processing ................ 116752 _ENG Developing a User-Centered Software Design

ANSI C Programming: Processing Records ........... 116781 ENG Approach

ANSI C Programming: Pointers ..........c.ccceceeeennnne. 116826 _ENG ) )

ANSI C Programming: The Standard Library and Introducing User-Centered Design ...........cccceeeneee. 231413_ENG

PreproCESSOT . ..c.vuviiiiiirieieieieeee e 116840 ENG Developing an Application Using
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The Iterative Process in User-Centered
DESIZN et 231434 _ENG

Practical Examples of User-Centered Design ........ 231444 ENG

SOFTWARE DEVELOPMENT
SOFTWARE TESTING FOUNDATIONS

Software Testing Foundations

Configuration Management, Risks, and
Incidents in Software Testing............cccceceunee sd_sftf a07 it enus

SOFTWARE DEVELOPMENT
MENTORING ASSETS

Mentoring Assets

Mentoring 70-503 VB - TS: Microsoft NET
Framework 3.5, Windows Communication
Foundation Application Development ..................... mnt70503vb

Mentoring 70-320 Developing XML Web Services
and Server Components with Microsoft Visual
C# NET and the Microsoft NET Framework.............. mnt70320

Mentoring 70-316 Developing and Implementing
Windows-based Applications with Microsoft

Visual C# .NET and Microsoft Visual Studio

NET .ot mnt70316

Mentoring 70-315 Developing and Implementing
Web Applications with Microsoft Visual C#
.NET and Microsoft Visual Studio .NET ..................... mnt70315

Mentoring 70-310 Developing XML Web Services
and Server Components with Microsoft Visual
Basic .NET and the Microsoft .NET Framework......... mnt70310

Mentoring 70-306 Developing and Implementing
Windows-based Applications with Microsoft

Visual Basic .NET and Microsoft Visual

Studio NET ..ovioviiiiiieieeeceeee e mnt70306

Mentoring 70-305 Developing and Implementing
Web Applications with Microsoft Visual Basic
NET and Microsoft Visual Studio NET ...........c........ mnt70305

Mentoring 70-300 Analyzing Requirements and

Defining Microsoft .NET Solution

ATChItECHUIES ...t mnt70300
Mentoring 70-528 VB - TS: Microsoft NET

Framework 2.0 - Web-Based Client Development... mnt70528vb
Mentoring 70-536 C# - TS: Microsoft NET

Framework - Application Development

Foundation .........ccoeeeeeeineinecnincenceneceeeeene mnt70536¢cs

Mentoring 70-528 C# - TS: Microsoft NET
Framework 2.0 - Web-Based Client Development.... mnt70528cs

IT SKILLS COURSEWARE

Mentoring 70-536 VB - TS: Microsoft NET
Framework - Application Development
Foundation .......c..eceeveerreeneinieeneeeneeneeneeeeee mnt70536vb

Mentoring CX-310-055 Sun Certified
Programmer for the Java 2 Platform, Standard
Edition 5.0 ..c.coooiiiiiiiiiiiiicie mnt310055

Mentoring CX-310-065 Sun Certified
Programmer for the Java 2 Platform, Standard
Edition 6.0 ......c.ccceviviniiiiiiiiineccceeeeeeeeeees mnt310065

SOFTWARE DEVELOPMENT
TEST PREPS

Test preps

TestPrep 70-300 Analyzing Requirements and
Defining Microsoft .NET Solution
ATChItECTUIES ...t TP70300_ENG

TestPrep 70-305 Developing and Implementing
Web Applications with Microsoft Visual Basic
.NET and Microsoft Visual Studio .NET............. TP70305_ENG

TestPrep 70-306 Developing and Implementing

Windows-based Applications with Microsoft

Visual Basic .NET and Microsoft Visual

Studio NET ...ceoieieiiiieieeeeeeeie e TP70306_ENG

TestPrep 70-310 Developing XML Web Services
and Server Components with Microsoft Visual
Basic .NET and the Microsoft .NET Framework. TP70310 ENG

TestPrep 70-315 Developing and Implementing
Web Applications with Microsoft Visual C#
NET and Microsoft Visual Studio .NET............. TP70315_ENG

TestPrep 70-316 Developing and Implementing

Windows-based Applications with Microsoft

Visual C# .NET and Microsoft Visual Studio

NET oo TP70316_ENG

TestPrep 70-320 Developing XML Web Services
and Server Components with Microsoft Visual
C# .NET and the Microsoft .NET Framework..... TP70320 ENG

TestPrep 70-528 C# - TS: Microsoft .NET
Framework 2.0 - Web-Based Client DevelopmentTP70528CS_ENG

TestPrep 70-528 VB - TS: Microsoft NET
Framework 2.0 - Web-Based Client DevelopmentTP70528VB_ENG

TestPrep 70-536 C# - TS: Microsoft .NET
Framework - Application Development
Foundation..........ccoceevueniniieniniiniiiceceee TP70536CS_ENG

TestPrep 70-536 VB - TS: Microsoft NET
Framework - Application Development

Foundation.........ccccceeevereiecienienienieieseeeeee e TP70536VB_ENG
TestPrep CX-310-055 Sun Certified Programmer

for the Java 2 Platform 5.0.......ccccoevveninnininnnnne TP310055 ENG
TestPrep 220-602 A+ IT Technician ................ TP220602 ENG

TestPrep 70-526 VB - TS: Microsoft NET
Framework 2.0 - Windows-Based Client
Development .........cccceveevienenieninienenienee TP70526VB_ENG
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TestPrep 70-526 C# - TS: Microsoft .NET
Framework 2.0 - Windows-Based Client
Development ........c.oceeeveeierinenieeececeenene TP70526CS_ENG

TestPrep 70-529 VB - TS: Microsoft NET
Framework 2.0 - Distributed Application
Development ........ccoeveeeereenienienienieeseeieee TP70529VB_ENG

TestPrep 70-529 C# - TS: Microsoft NET
Framework 2.0 - Distributed Application
Development ........cceeeevieeenenienieieneeieeene TP70529CS_ENG

TestPrep CX-310-065 Sun Certified Programmer
for the Java 2 Platform, Standard Edition 6.0..... TP310065 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

COMPTIA A+

CompTIA A+ 2006 Essentials

Personal Computer Components ...........c.cccecevuenene 242525 ENG
Laptop Components, Peripherals, and Networks ...242526_ENG
Operating SYStEMS ......coevvereeieieenerienieieeeceeennens 242527 ENG
Security, Safety, and Communication .................... 242528 ENG

CompTIA A+ 2006 IT Technician

Installing, Configuring, and Troubleshooting

PC Components ..........eceeeereereeniereenieneenieseeneenneen 245875 ENG
Working with Laptops and Portable Devices ......... 245876 _ENG
Understanding and Maintaining Networks ............. 245877 ENG
Maintaining Operating Systems ...........ccccceecvervennenn 245878 ENG
Installing and Troubleshooting Printers and

SCANNETS ...evveeniiiieiiesieeieeieete sttt 245879 ENG
Managing IT SeCUrity ......cccceveveeveeneecieriereeriennnn 245880 ENG
Recognizing Safety Procedures, Effective

Communication, and Professional Behavior........... 245881 ENG

CompTIA A+ 2006 Remote Support Technician

Adding, Optimizing, and Troubleshooting PC

COMPONECNLS ...eeeveeeieeiieiieeieeeee et reee e 250846 _ENG
Understanding and Supporting Networks .............. 250847 ENG
Managing Operating SyStems ........cc.cceceeveereeruennenn 250848 ENG
Adding and Fixing Printers and Scanners .............. 250875_ENG
Implementing IT Security .......cccceceeverveerereeneennen. 250883 _ENG
Using Effective Remote Communication ............... 250893 ENG

CompTIA A+ 2006 Depot Technician

Working with Personal Computer Components .....251132_ENG

Maintaining Printers and Scanners .............c.co.c.... 251134_ENG

Implementing IT Security and Workplace
Safety Measures.........cccevueveeeeiineneneieceieeiceeaene 251135 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

COMPTIA OPERATING SYSTEMS AND
SERVERS

CompTIA Server+ 2005

Servers and their Components
IDE, SCSI, and Server Storage

222045_ENG
223341 _ENG

Installation and Configuration 222046_ENG
UPEIading .....ccoeevuiviinieieieieeiceesee e 222047 ENG
Disaster Recovery and Server Backups ................. 222048 ENG
Maintenance and Environment ...........cccccecevennenne. 222049 _ENG
Troubleshooting Servers .........c.ccocevevereceecnennenes 222050 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

WINDOWS SHAREPOINT SERVICES 3.0

Microsoft SharePoint Services (WSS) 3.0

Deploying Windows SharePoint Services 3.0 ........ 253345 ENG
Configure Network Infrastructure for Windows

SharePoint Services 3.0 .....coecvevverierieeieiecieieniens 253356_ENG
Configure Security for Windows SharePoint
SErvices 3.0 .cuiieeiieiiieieieiee s 253366 _ENG

Administer Windows SharePoint Services 3.0 ....... 253377 _ENG

Advanced Customization in Windows SharePoint
SErvVICeS 3.0 ccuiiieiieieieeieie et 253390 ENG

Monitor Windows SharePoint Services 3.0 ........... 253399 ENG

Microsoft Windows SharePoint Services 3.0 -
Application Development

Getting Started with WSS ... 257555 ENG
Working with the WSS Object Model ................... 257556 _ENG
Features and Solutions in WSS .........ccccoevvvveiennen. 257568 ENG
Working with Lists and Listltems .........cc.cccecennnee. 257579 ENG
Extending WSS with .NET Components ............... 257685 ENG
Creating Web Parts for WSS ... 257722 ENG

Implementing and Deploying Workflows 257734 ENG

OPERATING SYSTEMS AND SERVER

Managing Laptops and Portable Devices ............... 251133_ENG
TECHNOLOGIES
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MICROSOFT SHAREPOINT SERVER
2007

Microsoft Office SharePoint Server 2007
Administration

Implementing Microsoft Office SharePoint

Server 2007 ..o 251962_ENG
Configuring Microsoft Office SharePoint

Server 2007 Content Management............ccccecuennenee 251978 ENG
Configuring Microsoft Office SharePoint

Server 2007 Business Forms............cccccecveveninenncne 251988 ENG
Configuring Microsoft Office SharePoint

Server 2007 Business Intelligence .........c.ccccoceeenene 251998 ENG
Managing Microsoft Office SharePoint Server

2007 AdmiInistration ..........c.ccceeeevverrerenereceenenennens 252008 _ENG
Upgrading to Microsoft Office SharePoint

SerVer 2007 .c..vevvieiiriieiiniieiereeeeee e 252030 ENG

Microsoft Office Sharepoint Server 2007
Application Development

Managing Enterprise Content with MOSS 2007 es_ssad_a01 it enus
Integrating Business Data using MOSS 2007 es_ssad_a02_it_enus

Creating Business Intelligence Solutions

with MOSS 2007.....ccoooiviiirieeiececieees es ssad a03 it enus
Application Platform Services within MOSS

2007 et es_ssad a04 it enus
Searching Data Using MOSS 2007 ............ es_ssad _a05_it enus

Targeting and Customizing with MOSS 2007 es_ssad_a06 it enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

IT PROFESSIONAL

Microsoft Exchange Server 2007 Admin

Preparing the Exchange Server 2007
Infrastructure.......coceeevierenieninieeeeiee es mxsa a0l it enus

Installing and Transitioning to Exchange
Server 2007 c..oovveeieeeeeeee e es_mxsa a02 it enus

Managing Exchange Server 2007 .............. es_mxsa a03 it enus

Managing Default, Custom, and Public Folders
in Exchange Server 2007 ........ccccevveevenenne es_mxsa a04 it enus

Connectors, Transport Rules, and Message
Compliance in Exchange Server 2007 ....... es_mxsa_a05_it enus

Accessing Exchange Server 2007 Remotely es mxsa a06_it_enus
Data Protection in Exchange Server 2007 .es_mxsa_a07 it _enus
Disaster Recovery with Exchange Server 2007 es_mxsa a08 it_enus

Monitoring and Security in Exchange Server

Configuring Outlook 2007 for Exchange Server
2007 et es_mxsa al0 it enus

Microsoft Windows Vista Enterprise Support

Deploying Windows Vista .........c..ceceuenee. mv_mvet a0l it enus
Troubleshooting Windows Vista Deployments mv_mvet a02 it enus

Configuring and Troubleshooting Windows
Vista SECUTILY .vevevevieieieeiieieeieeeeeeiees mv_mvet_a03 it enus

Configuring and Troubleshooting User Access
on Windows Vista........ccocevereeecncncnenes mv_mvet a04 it enus

Managing and Troubleshooting Windows Vista
SYSLEMS ...t mv_mvet_a05_it_enus

Troubleshooting Windows Vista Performance
and Reliability.........ccoovoiienenenninices mv_mvet a06 it enus

Configuring and Troubleshooting Windows
Vista Networking.........ccceeeveveeeeneneennenne. mv_mvet_a07 it enus

Maintaining and Supporting Applications on
Windows Vista ......ccccoevinenerernicninenne mv_mvet a08 it enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT SUPPORT TECHNOLOGIES

Microsoft MCDST: Supporting Users and
Troubleshooting a Windows XP Operating
System

Managing and Troubleshooting Desktop Storage

aNd SEttings......cecvevverierieieieeeeeeee e 216150 _ENG
Managing and Troubleshooting Devices,

Drivers, Local Security, and User Logon................ 216159 _ENG
Installing Windows XP ........ccccooivvienininneniiniennens 216119_ENG

Managing and Troubleshooting Network
Protocols and Operating System Performance........ 216170 _ENG

Managing and Troubleshooting Resources ............ 216128 ENG

Microsoft MCDST: Supporting Users and
Troubleshooting Desktop Applications on a
Windows XP Operating System

Resolving Issues with the Operating System

and Office Applications.........cceeueeeeneereenieneeneennenn 214710_ENG
Resolving Issues with Outlook and Outlook

EXPIESS woveueieiiieiieeie et 214818 ENG
Resolving Issues with Hardware and Network

CONNECLIVIEY ..ttt 214830 _ENG
Resolving Issues with Internet Explorer,

Application Security, and Security Incidents.......... 214839 ENG

2007 et es_mxsa_a09 it enus
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OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT .NET SERVER

Microsoft Windows Server 2003: Introduction

Installing Windows Server 2003 ..........cccceoveirenene 119151 ENG
Windows Server 2003 Administration and
Services SUPPOIT ....cveureuieiieiirinieniereeercteeee e 119162 _ENG

Microsoft Windows Server 2003: Upgrading
Support Skills for MCSEs on Windows 2000

Planning, Implementing, and Maintaining

Network Infrastructure.........ccoceoveevirenenencnennns 119892 ENG
Network Infrastructure and topologies for

Windows 2003 Enterprise networks............cccecene. 119912_ENG
Designing and Managing Internet Connectivity

in Windows 2003 .........ccooeiiveineineenieceeeeneenen 119924 ENG
Planning and Designing an Active Directory
INfrastruCture........ccoeeverinienieicieeecrcceeeeeienene 119934 ENG
Implementing and Supporting Active Directory

INfrastruCture. . ..co.eveveeeirineeeeeeeeeceee 119947 ENG

Planning, Implementing and Maintaining User,
Computer, and Group Policies and Strategies......... 119958_ENG

Planning and Designing a Security
INfrastruCture.....c..eveveeeriineeeeeeeeeeee 119968 ENG

Microsoft Windows Server 2003: Updating
Support Skills for MCSAs on Windows 2000

Getting Started with Windows Server 2003 ........... 117907_ENG
System Administration in Windows Server 2003 ..117933 ENG
Managing Windows Server 2003 Internet

SEIVICES 1.vviveeerierieieeieeteetetesteetesteesae e esbeseeenseseeens 117979 _ENG
Windows Server 2003 Terminal Services and
System ReCOVETY.......covuiruieiirieiiniieieneeiesiceie e 119303 _ENG

Microsoft Windows Server 2003: Managing and
Maintaining the Server Environment

B Microsoft Windows Server 2003: Implementing,

Managing, and Maintaining a Network
Infrastructure

Windows Server 2003: Implementing, Managing,

and Maintaining TCP/IP ..........ccccoceviieininnenne. 125865 ENG
Windows Server 2003: Implementing, Managing,

and Maintaining DHCP ...........cccocevinininiinnen. 126071 _ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Name Resolution ..............c..c....... 125926 ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Network Security ...........ccccocceuenee. 125927 _ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Remote Access.........ccoeveerennenne. 125928 ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Routing ............ccccoeeveveiencnene. 126092_ENG
Windows Server 2003: Maintaining a Network

INfrastructure ........c.cooceveveerieieinceeeeeecee 125929 ENG

Microsoft Windows Server 2003: Planning and
Maintaining a Network Infrastructure

Windows Server 2003: Planning the Network

INfrastruCture .......c.coevveeeieininirccceeeceese e 127946_ENG
Windows Server 2003: Planning for Name

ReSOIUtION ... 127959 ENG
Windows Server 2003: Implementing Routing

and Remote ACCESS......cevveririenienienieniieieeieeieeen 127971 _ENG
Windows Server 2003: Planning for Network

Availability ......ccooveveiieinieiecce e 128023_ENG
Windows Server 2003: Planning Server Roles

and Server SECUTILY .....ccvviererieririerieeieeie e 128052 _ENG
Windows Server 2003: Planning a Security

INfrastruCture .......oocooveveieieinireneceeee e 128064 ENG

Microsoft Windows Server 2003: Planning,
Implementing, and Maintaining the Active
Directory Infrastructure

Planning and implementing an Active

Directory infrastructure 126360 ENG

Planning Active Directory Services ..........c..ceoueuee. 126378 ENG
Windows Server 2003: Basic Concepts ................. 124011 _ENG Active Directory Sites, Replication, and
) . TTUSES oo 126379 ENG
Windows Server 2003: Managing Users, Groups, ) ) )
aANd COMPULETS ....oeeveiiriiieieieiceeee e 123546 ENG Implementing Active Directory Users and
. . - GIOUPS ..ottt ettt ettt st 126380 _ENG
Windows Server 2003: Managing Resource . ) ] ]
AACCESS .ttt ettt ettt ettt eee e 123572_ENG Planning and implementing Group Policy ............. 126381_ENG
Windows Server 2003: Managing Hardware Configuring and Troubleshooting Group Policy ....130201_ENG
Disks, and Logical Devices........ccecvevveeverervernennenn 123582 ENG
Windows Server 2003: Managing the Server
ENvironment.........cceeeeverienenienieneeneneeeseeeeenen 123605 _ENG
Windows Server 2003: Managing Disaster
RECOVEIY .t 123583 ENG
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B Microsoft Windows Server 2003: Designing an
Active Directory and Network Infrastructure

Microsoft Windows Server 2003: Designing the

INfrastruCture . .......cveveeeirieneeeeec e 115388 ENG
Microsoft Windows Server 2003: Creating the
DESIZN et 115395 ENG

Microsoft Windows Server 2003: The Network
Services Infrastructure Conceptual and

Logical DeSign .....cceceveruinieieicininenicicieeeceieenene 116156_ENG
Microsoft Windows Server 2003: Designing RAS
Services for the Network Infrastructure .................. 116411_ENG

Microsoft Windows Server 2003: Network
Infrastructure and Active Directory Physical
DESIZN c..eoiiiieciciieiereceeteee e 116122_ENG

Microsoft Windows Server 2003: Network
Infrastructure Physical Design II - Internet
CONNECHIVIEY ...cneiieiiierietceeeteeee et 116412_ENG

B Microsoft Windows Server 2003: Designing
Security for Networks

Windows Server 2003: Security Basics ................. 201375_ENG
Windows Server 2003: Logical Network

SECUTILY ..ttt 201402_ENG
Windows Server 2003: Securing Clients ................ 201405 _ENG
Windows Server 2003: Physical Network

SECUTIEY 1.ttt 201403 _ENG
Windows Server 2003: Securing Data and

Server ROIES .....co.evviriiieieieieeicree e 201404 ENG
Windows Server 2003: IIS Security and
FirewallS.....c.cooevieniiiieieeieieecetee e 201412_ENG

B Microsoft Windows 2003 Server: Migrating from
NT Server 4.0 to .NET Directory Services

Creating a Migration Plan in Windows .NET

TS 0 SRS 117300_ENG
Preparing and Deploying a Domain Upgrade in
Windows NET .....ccooveiiniiineineenceneieeseeneenes 117313_ENG
Preparing and Deploying a Domain Restructure
in Windows .NET ........ccoeiiiiiiniiiniieceees 117323_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS VISTA

B Microsoft Windows Vista Client Configuration

Installing Windows Vista ..........ccccceeueeee. mv_wvee a0l it enus

Configure Windows Vista Environments mv_wvcc_a02 it enus

Security in Windows Vista .................... mv_wvcc_a04 it enus
Windows Vista Network Connectivity ... mv_wvcc_a05 it enus
Configuring Windows Vista Applications mv_wvce a06 it enus
Windows Vista Maintenance and Optimization mv_wvcc_a07 it enus

Windows Vista Mobile Computing and
Troubleshooting..........cccevevvererienienenne mv_wvcc_a08 it enus

Deploying and Maintaining Windows Vista Client
and Microsoft Office 2007 System Desktops

Introduction to Deploying Microsoft Office
2007 e mv_mvmo a0l it enus

Deploying Windows Vista .........c..c..c..... mv_mvmo_a02 it enus

Windows Vista Application Compatibility
TOOLKIt .o mv_mvmo_a03 it enus

Windows Vista User State Migration ...mv_mvmo_a04_it_enus
Automated Installation of Windows Vista mv_mvmo_a05_it enus

Deploying Vista using BDD 2007 ......... mv_mvmo_a06_it _enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS XP

Microsoft Windows XP Professional: Installation
and Configuration |

Installing Windows XP Professional ..................... 113628 ENG

Microsoft Windows XP Professional: Installation
and Configuration Il

Managing Files, Folders, and Devices in

Microsoft Windows XP ........ccccoeivieneneenenieniennen. 113687 _ENG
System Reliability and the Desktop in
Windows XP Professional ............cccovvereverienvennennen. 113713_ENG

Microsoft Windows XP Professional: Installation
and Configuration Il

Networking Protocols and Services in

Microsoft Windows XP ........ccccoevvvvenienienienieeniennns 113736_ENG
Backup and Security Settings in Microsoft
WiIndows XP....ooveviiiiiiiieiieeeee e 113758 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS 2000

Windows Vista Users and Groups ........... mv_wvcc_a03_it_enus
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Microsoft Windows 2000 Script Host

Windows 2000 Script Host: Automating
Administration Tasks ........cccceeeeeirieninineneeinenne 115304 ENG

Microsoft Windows 2000 - Installation and
Administration

Windows 2000 - New Features and Architecture ...112593 ENG

Windows 2000 - Installation ........c..c.cceeeveeeinennne 112681 _ENG
Windows 2000 - Administration ...........c.ccceceeeenene 112790 _ENG
Windows 2000 - USEIS .....ccevverrereenienieieieenenennens 112804 ENG
Windows 2000 - Groups and Terminal Services ....112818_ENG
Windows 2000 - Files and Folders ..........ccccccoceuee 112836_ENG
Windows 2000 - Advanced File and Folder
Management...........coeeoveeeeeiereenieneenieneetene e 112876 _ENG
Windows 2000 - Hardware Configuration and

OPtIMIZAION ..c.eviieiiiiriiieecicieeee e 112893 _ENG
Windows 2000 - Events ...113251_ENG
Windows 2000 - Backup and Recovery ................. 113373 _ENG
Windows 2000 - Group Policy .......c.ccceveininenncne 113410 ENG
Windows 2000 - Network Protocols and Remote

AACCESS ..ttt 113467_ENG
Windows 2000 - Storage and Printing .................... 112987 ENG

Microsoft Windows 2000: Core Technologies

Windows 2000: Core Technologies - Network

Fundamentals ...........ccocooeneneninininincceeee 112501 _ENG
Windows 2000: Core Technologies- TCP/IP ......... 112522 ENG
Windows 2000: Core Technologies - Internet

Fundamentals ............cocooeneniiiiniininiceecee 112537 ENG

Managing Microsoft Windows 2000 in a Network
Environment

Managing Resources, File Systems, Disks, and

B Microsoft Windows 2000: Implementing a

Network Infrastructure

Windows 2000 - Implementing a Network
Infrastructure: IP Routing ..........ccoceveveneincncnenne. 113523 ENG

Windows 2000 - Implementing a Network
Infrastructure: Addressing and Naming

SEIVICES. c.veueeuieieetietirteete ettt 113522 ENG
Windows 2000 - Implementing a Network
Infrastructure: SECUrity .........cccoceverivverieencncnenes 113524 ENG

Windows 2000 - Implementing a Network
Infrastructure: Remote Access and Network
ProOtOCOIS ..cueeiieiieiiitieieeeee e 119873 ENG

Microsoft Windows 2000: Network Design

Windows 2000 - Network Design: Networking .....113780 ENG
Windows 2000 - Network Design: Addressing

and Naming Services .......c.coceveverervenveeeenenenennes 113781_ENG
Windows 2000 - Network Design: Remote Access

SEIVICES. ¢ttt ettt 113782 _ENG
Windows 2000 - Network Design: Routing
Technologies........coeoereieieininiineccceeeeee 113783_ENG
Windows 2000 - Network Design: Remote

CONNECIVILY ..t 113784 ENG

Microsoft Windows 2000: Active Directory
Design

Microsoft Windows 2000 - Active Directory

Design: Directory Services Infrastructure............... 113960 _ENG
Microsoft Windows 2000 - Active Directory
Design: Directory Services Security ............coevene.. 113994 ENG
Microsoft Windows 2000 - Active Directory
Design: Schema and Replication ...........cccceeeeennen. 114012_ENG

Microsoft Windows 2000: Implementing an
Active Directory Infrastructure

Web Services in Windows 2000 .........cccceceeveeienene 67380_ENG Windows 2000 - Installing and Configuring
Managing and Monitoring Network Security, ACtIVE DIreCtOrY ..oveeeveeieeieieeiieie e 113596 _ENG
Routing, and TCP/IP in Windows 2000................... 67419 ENG Windows 2000 - Active Directory Replication
Managing DHCP, DNS, and Name Resolution on a ANA DINS oottt 113597 ENG
Microsoft Windows 2000 Network..........cccccvereenene 67441 _ENG Windows 2000 - Active Directory Security and
Managing Windows 2000 Servers and Client ManagemMeNt .......ceeveerueereeeiieeieeee e 113598 ENG
COMPULETS ..ttt ettt 67459 ENG Windows 2000 - Active Directory Group Policy ...119842 ENG
Managing Groups and Replication through the
Active Directory in Windows 2000..............c.cceueneeee 67483 ENG . . . .
, Y o - Microsoft Windows 2000: Security Design
Managing Group Policy in Windows 2000 ............. 67498 ENG
Managing Remote Access Solutions in Windows Windows 2000 - Security Solutions ............cccceu..... 114202 ENG
2000 < 67513 ENG Windows 2000 - Managing and Securing
Configuring and Troubleshooting IIS 5.0 in RESOUICES......oviviiiiiiiciiiccccc 114249 ENG
WINAOWS 2000 ... 69327 ENG Windows 2000 - Communication and Remote
ACCESS SCCUTILY ..uvevveeeretieeieieeererieeeesieeeeeieeeeaeneeas 114278 ENG
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Windows 2000 - Internet and Extranet
SECUTILY 1.ttt 114220 _ENG

Microsoft Windows 2000 Professional: Getting
Started

Windows 2000 Professional: Getting Started ......... 115193 ENG
Windows 2000 Professional: Up and Running ....... 115203 _ENG

Microsoft Windows 2000 - Migration Design
Windows 2000 - Migration Design: Upgrade and

Migration Strategies ...........coveeeeeeerervenueeeeeenennens 115227_ENG
Windows 2000 - Migration Design: Deployment ..115245_ENG

Windows 2000 - Migration Design:
REStIUCTUIING ... 115287 ENG

Microsoft Windows 2000 Server Technologies:
Designing Highly available Web Solutions

Highly Available Web Infrastructure

Solutions in Microsoft Windows 2000..................... 66242 ENG
Technologies for Highly Available Solutions
in a Windows 2000 Environment.............cccccoevuenene 66273 ENG

Highly Available Network Services and
Logical-Network Solutions in Windows 2000......... 66296 _ENG

Highly Available Physical-Network Solutions
in a Windows 2000 Environment...........c.cccccoeveenene 66315 _ENG

Implementing Microsoft Cluster Service on
Windows 2000 Advanced Server

Introduction to Clustering in a Microsoft

Windows 2000 Environment...........ccccoceveereneennenne 38413 ENG
Cluster Administration and Resource

Management in Microsoft Windows 2000............... 38418 ENG
Cluster Maintenance and Troubleshooting in

Microsoft Windows 2000..........ccccvereeriereeneneenenne 38423 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS SERVER 2008

Microsoft Windows Server 2008 — New Features

Introducing Windows Server 2008 ............ ws_wsfl a0l it _enus

Additional Active Directory Server Roles in
Windows Server 2008..........ccoocerveneiecnenne ws_mwcd a02 it enus

Active Directory Objects in Windows Server
2008 ... ws_mwcd a03 it enus

Group Policy Objects Strategy in Windows
Server 2008......ccevieririeeeeeee e ws_mwcd a04 it enus

Configuring DNS in Windows Server 2008 ws_mwcd a05 _it_enus

Active Directory Certificate Services in
Windows Server 2008..........ccoocvrveniecnenne ws_mwcd a06 it enus

Communications and Security in Windows
Server 2008........cooiriieeeeeeee ws_mwcd a07 it _enus

Monitoring, Backups, and Recovery in Windows
Server 2008.........ocovereieieineneeeee ws_mwcd a08 it enus

Microsoft Windows Server 2008: Configuring
Network Infrastructure

Configure IP Addressing and Windows Services
in Windows Server 2008............cc.ccocevnnee. ws_mwci_a0l it enus

Configure, Manage, and Maintain IP Services
in Windows Server 2008............ccccocenneneee ws_mwci_a02 it enus

Name Resolution in Windows Server 2008 ws_mweci_a03_it_enus

Configure Network Access in Windows Server
2008 ... ws_mwci_a05_it enus

DNS Zones and Replication in Windows Server
2008 ...t ws_mwci_a04 it enus

Network Access Security in Windows Server
2008 ... ws_mwci_a06 it enus

Configure File and Print Services in Windows
Server 2008......c.eovieieierieeeeee e ws_mwci_a07 it _enus

Monitor Network Infrastructure in Windows
Server 2008........oovieiierieeieie e ws_mweci_a08 it enus

Microsoft Windows Server 2008: Configuring
Applications Infrastructure

Deploying Windows Server 2008 Servers ws_mwcf a0l it enus

Configuring Windows Server 2008 Availability ws_mwecf a02 it enus

Configure Terminal Services in Windows 2008 ws_mwcf a03 it enus

Terminal Services Resource Access in Windows
2008 ...ecieeieeieeeee e ws_mwcf a04 it enus

Configuring Windows Server Hyper-V and
Virtual Machines .........c.coeceevereeneneenenne ws_mwcf a05 it enus

Configuring Web Services and Security in
Windows Server 2008..........ccocceeevenienenne ws_mwcf a06 it enus

Managing IIS in Windows Server 2008 .. ws_mwecf a07 it enus

Configuring Web Service Protocols in Windows

B Microsoft Windows Server 2008: Configuring Server 2008........oeveeeeeereeeresieeeereiese s ws_mwcf a08 it enus
Active Directory Configuring Network Application Services in
Windows Server 2008.........cccooervenennnenne ws_mwcf a09 it enus
The Active Directory Infrastructure in
Windows Server 2008..........cccveevecuennenne ws _mwcd a0l it _enus
' tish
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Microsoft Windows Server 2008: Server
Administration

Planning Windows Server 2008 Deployment ws_wsad a0l _it_enus

Planning Active Directory and Group Policy
for Windows Server 2008 ...........ccccceeee ws_wsad a02 it enus

Windows Server 2008 Management and
Delegation.........ccceeeeeeireienienieeeeceeine ws_wsad_a03 it enus

Managing File Servers and Data Provisioning
in Windows Server 2008............ccccceeuenuene ws_wsad _a04 it enus

Windows Server 2008 Application Server
Management and Application Provisioningws _wsad a05 it enus

Windows Server 2008 Application Servers and
SEIVICES ...evivireeenreieieeie sttt ws_wsad a06 it _enus

Patch Management and Securing and Monitoring

Servers in Windows Server 2008............... ws_wsad_a07 it enus
Certificate Services, SANs, and High
Availability in Windows Server 2008........ ws_wsad_a08_it_enus

Accessing Windows Networks Remotely in
Windows Server 2008..........cccooeveenennnn ws_wsad_a09 it enus

Windows Server 2008 Backup and Recovery ws_wsad_al0_it_enus

Microsoft Windows Server 2008: Enterprise
Administration

Planning Name Resolution and IP Addressing
in Microsoft Windows Server 2008 ......... ws_mwse_a0l it enus

Network Access in Microsoft Windows Server
2008 .. ws_mwse a02 it enus

Application Access and Delivery in Microsoft
Windows Server 2008 ..........cccceeveerennnne. ws_mwse_a03 it enus

Server and Application Virtualization in
Microsoft Windows Server 2008 ............. ws_mwse_a04 it enus

Designing the Active Directory
Infrastructure in Microsoft Windows Server
2008 ..o ws_mwse_a05 it enus

Active Directory Administration in Microsoft
Windows Server 2008...........ccevverveennenne. ws_mwse_a06 it _enus

Existing Infrastructures and Branch

Deployments in Microsoft Windows Server 2008ws_mwse _a07_it_enus

The Certificate Services Infrastructure in
Microsoft Windows Server 2008 ............. ws_mwse_a08 it enus

Software Updates and Compliance Management
in Microsoft Windows Server 2008 ......... ws_mwse a09 it enus

Designing Data Security and High

Availability in Microsoft Windows Server 2008ws_mwse _al0_it_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS SERVER 2003

Microsoft Windows Server 2003: Implementing
and Administering Security for Networks

Managing System Security in Windows Server

2003 ..t 209128 ENG
Securing Access to Resources in Windows

Server 2003.....cc.ciiiiiiiie 209131_ENG
Securing Wireless and Remote Communications

in Windows Server 2003..........cccooerireneiencnenenes 209129 ENG
Managing IPSec in Windows Server 2003 ............ 209130_ENG

Managing Certificates in Windows Server 2003 ...209132_ENG

Microsoft Windows Server 2003: Internet
Information Services

IIS 6.0 Fundamentals ...........ccccoceveniinieinencncnennee 207483_ENG
207484_ENG
207485_ENG

Administering IIS 6.0 sites and services
IIS 6.0 SeCUrity ....cccevververeeieieerieierieeene

Optimizing, Monitoring and Troubleshooting
TIS 6.0 e 207486_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT EXCHANGE 2003

Microsoft Exchange Server 2003: Implementing
and Managing a Messaging Infrastructure

Exchange Server 2003: Installation ............c.cc....... 131361 _ENG
Exchange Server 2003: Upgrades and Migration ... 131363 _ENG
Exchange Server 2003: Configuration for

Exchange and Foreign Messaging Systems............ 131364 _ENG
Exchange Server 2003: Configuration for

Management ...........eevevueeeerierienienieneesieeieseeee e 131719_ENG
Exchange Server 2003: Recipients, User

Objects, Groups, and Address Lists..........ccceeennen. 131365_ENG
Exchange Server 2003: Core Component

Management ...........eeeerueeeerienienieeieneeneeieseeee e 131366_ENG

Exchange Server 2003: Computer Management .... 131367 _ENG

Exchange Server 2003: Security
Implementation..........cceceeveeeirenenieneeeeceeneen 131368 ENG

Microsoft Exchange Server 2003: Designing a
Messaging Organization

Exchange Server 2003: Designing and Planning
Deployment .........coeeeeiirienenieniinieeseeeeee e 206379 _ENG

Exchange Server 2003: Planning for Active
Directory and Designing a Messaging
INrastructure .....cveeveeveeeieieeeee e 206380 ENG
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Exchange Server 2003: Designing Data

Management and Fault Tolerance............ccccccecenee 206381 _ENG
Exchange Server 2003: Designing Server and

Client CONNECHIVILY ...covervirveeeieiieieeieneesieieeeieeeennens 206382 ENG
Exchange Server 2003: Planning Security ............. 206383 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT EXCHANGE SERVER 2000

Introducing Microsoft Exchange 2000 Server

Basic Concepts of Exchange 2000 Server ............... 31526_ENG
Active Directory in Exchange 2000 Server ............. 31531_ENG

Designing and Deploying Microsoft Exchange
2000 Server

Analyzing Requirements and Resources for

Microsoft Exchange 2000 Server...........ccccoccvvevenee 31866 _ENG
Designing an Exchange 2000 Model ....................... 31870_ENG
Designing Exchange 2000 Functionality ................. 31876_ENG
Deploying and Troubleshooting Exchange 2000

SEIVET .ttt 31882_ENG

Implementing and Administering Microsoft
Exchange 2000 Server

Installing and Upgrading Exchange 2000

SEIVET 1.ttt 31535 ENG
Configuring Exchange 2000 ..........c.cccocevenerenennee 31541 _ENG
Managing and Monitoring Exchange 2000 ............. 31547_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT SMALL BUSINESS
SERVER 2000

Microsoft Small Business Server 2000 Solutions

Small Business Server 2000 ............ccccceeireneniennnn. 10827_ENG

Microsoft Small Business Server 2000:
Advanced Features

Microsoft Small Business Server 2000

AdmInistration ........ccceoeeeverenenenerenceeseseene 35380_ENG
Microsoft Small Business Server 2000
FeatUIES ..ottt e 35386_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT INTERNET SECURITY AND
ACCELERATION SERVER 2000

Deploying and Administering Microsoft Internet
Security and Acceleration Server 2000

Installation of ISA Server 2000 .........ccccccveverenennne. 37403 ENG
Access Policies, Caching, and VPNs in

Microsoft ISA Server 2000.........cccoeeciererieninienienne 37408 ENG
Firewalls and Access to Internal Resources

with Microsoft ISA Server 2000..........ccccceevrenenene 37413 ENG
Monitoring, Reporting, and ISA Server

Enterprise EdItion .........cc.cccecvvivininencneciiiicncnn 37418_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT INTERNET INFORMATION
SERVICES 5.0

Administering Microsoft Internet Information
Services 5.0

Installing and Integrating Internet

Information Services 5.0.......ccccoceverenieieieincncnnenn 35686 _ENG
Administering and Configuring Internet
Information Services 5.0.......cccocevirenenieinrenencnn 35690 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

ORACLE OPERATING SYSTEMS AND
SERVERS

Oracle Application Server 10g: Administration |

Oracle Application Server 10g: Introduction ......... 216868 _ENG
Oracle Application Server 10g:

Infrastructure and Middle Tier Installation............. 216879_ENG
Oracle Application Server 10g: Management

Tools and Oracle Internet Directory ............cc.c....... 216889 ENG

Oracle Application Server 10g: General
Management and Directives for the HTTP Server..216903_ENG

Oracle Application Server 10g: OracleAS Web

CAChC ..viicec e 216940 _ENG
Oracle Application Server 10g: OracleAS

POTtal. . 216964 ENG
Oracle Application Server 10g: mod_plsql,

CGI Scripts, and Database Providers...................... 224535 ENG
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Oracle Application Server 10g: Application

Management and Deployment ............cccevuerveneennen. 224536 _ENG
Oracle Application Server 10g: Component
Administration in Oracle Internet Directory ........... 224537 ENG

Oracle Application Server 10g: DAS and SSO ...... 224538_ENG

Oracle Application Server 10g: Component

Security With SSL ..c..o.ecvvieiineiicicencineceeene 224539 _ENG
Oracle Application Server 10g: Oracle
Certificate Authority Management...............cccccc.... 224540 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

SUN SOLARIS 9

Sun Microsystems Solaris 9: System
Administration |

Solaris 9 Installation and OpenBoot ............ccee...... 71568 ENG
Solaris 9 System Administration ..........c..c.cceceveeneee. 71585 _ENG
Solaris 9 System Operations ...........ccccccecevverrereennee 73559_ENG
Solaris 9 Device and File System Management ...... 76250_ENG
Solaris 9 Management ToolS ........ccccccecevirineneennnne. 76289 _ENG
Solaris 9 SECUTILY ..eoveveieririirierieieieeeeceeenes 76291 ENG

Sun Microsystems Solaris 9: System
Administration Il

Solaris 9 Advanced Installation 79046 _ENG
Solaris 9 Networking .........ccceceveevienieiienennienieiene 78582 _ENG
Solaris 9 File Systems and Storage ..........cccceceenene 79047 _ENG
Solaris 9 Naming Services ........ccocceevvevververveneennenne 79045 ENG
Solaris 9 Systems Supervision ............cceeeeeveeeernenne 80100 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

NOVELL SUSE LINUX

SUSE Linux Fundamentals

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

UNIX

UNIX: System Administration

UNIX User and Data Management ............c...cc..... 107814 _ENG
Deploying and Initializing UNIX Systems ............ 107822 ENG
Securing UNIX Systems ........cccceeeeveereereeneesienienne 107848 ENG
Managing UNIX Software and System Services ...113993 ENG
Networking and UNIX Name Resolution .............. 107849_ENG
Managing UNIX Clients .........ccccecevvevveeecenencnennes 211844 _ENG

Administering UNIX Network Services .... 211845 _ENG
UNIX Systems Management ........c.ccoceeeeeveeuenenne 211846 ENG

UNIX: Operating System Fundamentals

Introduction to UNIX ......ccccooiiiiinininiiieeinceene 78920_ENG
UNIX System Architecture ..........c.ccocevereecencnennenes 78924 ENG

UNIX: Shell Programming

Unix Shell Scripting Basics ........c.cccceeecvevinencnennns 83855 _ENG
UNIX Shell Scripting Tools ........coeevevereirenennnne 110852_ENG
Writing Unix Shell Programs .........ccccooeeeiicncnnnn. 83877_ENG

UNIX: The User Environment

Customizing the UNIX User Environment .............. 80536_ENG
Working with UNIX Files and Directories .... 80533 ENG
Working with UNIX Programs ...........cccceeeverciennene 80534 ENG
Text Editing and Printing in UNIX ........cccccceeiienne 80535 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

LOTUS DOMINO R6

IBM Lotus: Collaboration using Sametime and
QuickPlace

Installing SUSE LinuX .....cccccccevinieninienienieieee. 230281 _ENG

Command-Line Management in SUSE Linux ........ 230282 ENG IBM Lotus: Collaboration using Sametime and

Configuring a SUSE Linux Network ..........cc......... 230283 ENG QUICKPIACE......cuiiiiiiiiicicicicc 99910_ENG

Managing System Processes in SUSE Linux ......... 230284 _ENG

Managing Users, Groups, and Storage in SUSE OPERATING SYSTEMS AND SERVER

LAIUX v eeeee e es e eee e eeseeeseseeseees 230285 ENG TECHNOLOGIES

SUSE Linux SECUTILY ...cccvevveveerierierieseereseeieneens 230286_ENG

. . LINUX LPI
SUSE Linux Hardware and Documentation ........... 230287_ENG
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LPIC Junior Level Linux Professional (LPIC-1)
Exam 101

Using the Linux Shell ..........ccccocoviiininininiee 259928 ENG
Redirection Approaches and Process Control ........ 259929 ENG
Managing and Processing Text .......c..ccccoceevecinenncne 259930 ENG
Managing Files in LinuX .......ccccocevenincnecnnnicncns 259931_ENG
Mounting and Managing File Systems ................... 259932 ENG
Partitions, File Systems, and Disk Quotas .............. 259933 ENG
Hardware Requirements ..........c.ccccoceveveiennencnnens 259934 ENG
Hardware Configurations for Linux ..........cccecc..... 259935 _ENG
Installing LinuX ....c.ccoceeeveieininineeeeeceeceee 259936_ENG
Managing Debian and Red Hat Packages .............. 259937_ENG
Administering the X Window System .................... 259938 ENG

LPIC Junior Level Linux Professional (LPIC-1)
Exam 102

The Linux Kernel ........ccccoccoeviiiinininincneiiincnene 259939 ENG
Writing Shell Scripts in Linux 259941 _ENG
Administrative and Documentation Tasks in

LANUX ¢ttt 259942 _ENG
Managing Linux Group and User accounts 259943 _ENG
Administering Linux System Tasks and Backup

SHAEZICS .. eevevireiterieieieie et 259944 ENG
Networking Fundamentals in Linux .........cc.ccccc..... 259945 ENG
Networking Services in LinuX ......cc.cccceeeeeneriennne. 259946 ENG
Working with Sendmail and Apache ...................... 259947 ENG
Security in a Linux Environment .............cceevennenn. 259948 ENG
Printing in LinUX .....cccoevvveenieeienieeieeeiee e 259940 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

LINUX LPI LEVEL 2

Linux Intermediate System Administration

Linux Kernel Compilation and System Startup ...... 221118 _ENG
Linux Filesystem Management and File Sharing ...221129 ENG

Linux Networking Configuration .............ccceervnnen. 221146 _ENG
Linux Networking Services .........ccccevvvevververcvervennenn 221157 _ENG
Linux Hardware Configuration and System

MaiNteNANCE......eveeneeeieieriieieeiieie st eaeas 221174 _ENG
Security in the Linux Environment ............c..c..c..... 222680 ENG

Linux System Customization and Automation ....... 221197 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT ENTERPRISE SERVERS

Microsoft ISA Server 2004

Installation of ISA Server 2004 ........ccccceovvvvennenne. 220808 ENG
ISA Server 2004 Management and Clientele ......... 220809 _ENG
Access Configuration in ISA Server 2004 ............. 220810_ENG
VPN and Exchange with ISA Server 2004 ............ 220811 ENG
Firewall Configuration on ISA Server 2004 .......... 220812_ENG

Caching Configuration on an ISA Server 2004 ...... 222623 ENG
Monitoring and Reporting in ISA Server 2004 ...... 220813_ENG

Microsoft Project Server 2003: Planning,
Deploying, and Managing an Enterprise Project
Management Solution

Project Server 2003: The EPM Solution ................ 217662_ENG
Project Server 2003: Planning the

INfrastructure ........c.cooevevieieieinceeeeececee 217663 ENG
Project Server 2003: Installation and
Configuration..........ccceeveveeeenirenenieneeeeeeeeenene 217664 _ENG
Project Server 2003: Implementing Project

Server and Planning Client Deployment................. 217665 ENG
Project Server 2003: Deploying Client

SOFEWATE ..ot 217666 _ENG
Project Server 2003: Planning Security
OPEIAtiONS....c.eeveiviriiieieieieieeiceieste et 217667 ENG
Project Server 2003: Project Data and

Resource Data.........coceevuieienieiiiniinienieeeeeeeen 217668 ENG
Project Server 2003: Enterprise Features and

VIBWS ottt 217669 _ENG
Project Server 2003: EPM Administration and

Configuring Tracking .........cceceverieneneeneneeniennns 217670 _ENG
Project Server 2003: Testing and
Troubleshooting........c.ccveverierierieierieeieie e 217671 _ENG

Microsoft Systems Management Server 2003:
Planning and Deployment

Microsoft SMS 2003: The Pre-planning Phase ...... 215024 ENG
Microsoft SMS 2003: Planning the Hierarchy ....... 215025 _ENG
Microsoft SMS 2003: Planning Deployment ......... 215026_ENG

Microsoft SharePoint Portal Server 2003

Managing and Retrieving Content in

Linux Troubleshooting ...........ccccooevvevecinieiniireinnne. 221186 _ENG
fiux Zroubleshootng — SHATEPOINE 2003 ..vrorr oo 213772 ENG
Maintaining and Securing Data in SharePoint
2003 ..ttt ees 213781 _ENG
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SharePoint 2003 Fundamentals ............ccccoecveuenne 213750 _ENG
Deploying SharePoint 2003 .........c..cccceevieievinennene 213759_ENG
Managing Users and Sites in SharePoint 2003 ....... 213799 ENG

Troubleshooting and Disaster Recovery of

SharePoint 2003 ..........ccooeiviiiiiniiiiiiiiie 213809_ENG
Managing Portal Sites and Using SharePoint
2003 with Office 2003 ........ccevecireeneirriiercenees 213818 _ENG

Microsoft Systems Management Server 2003:
Management and Administration

Microsoft SMS 2003: Key Features and

Enhancements ...........coccoevenieieininicnencieneincnene 213968 _ENG
Microsoft SMS 2003: Installing and

Configuring Sites ......ccceverereerieieenireieeeceienene 215592 ENG
Microsoft SMS 2003: Installing and

Configuring CHEnts.........ccccoveeeecivenierenienieeeinennens 215591 _ENG
Microsoft SMS 2003: Collecting Inventory and

Software Metering..........coceeeveererenenienieieenenennens 213970 ENG
Microsoft SMS 2003: Managing Collections,

Queries, and Reports..........ccceeeeverienencenienieieneen 213971_ENG
Microsoft SMS 2003: Distributing Software .......... 214921 ENG
Microsoft SMS 2003: Managing Software

UPAALES .. 213974 ENG
Microsoft SMS 2003: Using Remote Tools ........... 213975_ENG

Microsoft SMS 2003: Maintaining SMS Systems ..213976_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MENTORING ASSETS

Mentoring Assets

Mentoring XK0-002 Linux+ .....cccceovevverenerenieneenne mntxk0002
Mentoring SK0-002 Server+ 2005 ........ccccceoeeerenenn mntsk0002

entoring 70-089 Planning, Deploying, and
Managing Microsoft Systems Management Server
2003 . mnt70089

Mentoring 70-270 Installing, Configuring,
and Administering Microsoft Windows XP

Mentoring 70-297 Designing a Microsoft
Windows Server 2003 Active Directory and
Network Infrastructure..........ccooceviveneneneneencccenes mnt70297

Mentoring 70-293 Planning and Maintaining a
Microsoft Windows Server 2003 Network

INfrastruCture ..........cooeeivciniiiniiiiicccce mnt70293
Mentoring 70-284 Implementing and Managing

Microsoft Exchange Server 2003.........ccccceoeeninennenne. mnt70284
Mentoring 70-285 Designing a Microsoft

Exchange Server 2003 Organization............ccccceevennenne. mnt70285

Mentoring 70-298 Designing Security for a
Microsoft Windows Server 2003 Network ................... mnt70298

Mentoring 70-299 Implementing and
Administering Security in a Microsoft
Windows Server 2003 Network.........cccoeceveinerennnnencne mnt70299

Mentoring 70-271 Supporting Users and
Troubleshooting a Microsoft Windows XP
Operating SYSteM.......c..coveveieiririnieneniereeeeeeeeeeeees mnt70271

Mentoring 70-272 Supporting Users and
Troubleshooting Desktop Applications on a
Microsoft Windows XP Operating System................... mnt70272

Mentoring 70-350 Implementing Microsoft
Internet Security and Acceleration (ISA)

Server 2004 ..o mnt70350
Mentoring 220-601 A+ Essentials .........c.ccccceveeuenen. mnt220601
Mentoring 220-602 A+ IT Technician ............ccc........ mnt220602
Mentoring 220-603 A+ Remote Support

TeChNICIAN ....eviiiiiiiieee e mnt220603
Mentoring 220-604 A+ Depot Technician ................. mnt220604
Mentoring 70-620 TS: Configuring Windows

Vista CHENL......cueveiiieieiiceieineeeeeeeeeeereeee e mnt70620
Mentoring 70-630 TS: Configuring Microsoft

Office SharePoint Server 2007 ........ccceeevevieieneneennenne mnt70630
Mentoring 70-631 TS: Configuring Microsoft

Windows SharePoint Services 3.0 .......c.ccceoveevercnnenne. mnt70631

Mentoring 70-624 TS: Deploying and
Maintaining Windows Vista Client and 2007

Microsoft Office System Desktops........cccceecvevereennnne. mnt70624
Mentoring 70-621 PRO: Upgrading your MCDST
Certification to MCITP Enterprise Support.................. mnt70621

Mentoring 70-622 PRO: Supporting and
Troubleshooting Applications on a Microsoft

Professional...........ocoeueuiururieiririnirieeeeeee s mnt70270 Windows Vista Client for Enterprise Support

TeChNICIANS ......c.ovveviieiciicicree e t70622
Mentoring 70-290 Managing and Maintaining a e mc'lans ) o
Microsoft Windows Server 2003 Environment............ mnt70290 Mentoring 70-236 TS: Configuring Exchange

. . . Server 2007....c.ooviiiiiiriecieeeeeee e mnt70236

Mentoring 70-291 Implementing, Managing, and ] )
Maintaining a Microsoft Windows Server 2003 Mer.ltorln.g 70-640 TS: Wln.dows Server 2008
Network Infrastructure...........coceeeveeeinincnenencnens mnt70291 Active Directory, Configuring............coccevvevveveeerennennn mnt70640
Mentoring 70-294 Planning, Implementing, and Mentoring 70-642 TS: Windows Server 2008
Maintaining a Microsoft Windows Server 2003 Network Infrastructure, Configuring ..........cccceeueeeeennene mnt70642
Active Directory Infrastructure ..........c.cccceeeereveennennn mnt70294 Mentoring 70-643 TS: Windows Server 2008

Applications Infrastructure, Configuring.............c....... mnt70643
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Mentoring 70-646 PRO: Windows Server 2008,

Server AdminiStrator..........c.eeevveeveerieeeieeerieereeeree e mnt70646
Mentoring 70-647 PRO: Windows Server 2008,
Enterprise Administrator...........coeeveveererercrenienene mnt70647

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

TEST PREPS

Test Preps

TestPrep 70-236 TS: Configuring Exchange
ServVer 2007 ...vevvieierieienieieneeeeee e TP70236 ENG

TestPrep 70-624 TS: Deploying and
Maintaining Windows Vista Client and 2007
Microsoft Office System Desktops ........c..cccee... TP70624_ENG

TestPrep 70-622 PRO: Supporting and
Troubleshooting Applications on a Microsoft
Windows Vista Client for Enterprise Support

Technicians ..........coecveiveneneneniececneseeeee TP70622_ENG
TestPrep 70-620 TS: Configuring Windows
Vista CHENE ..o TP70620 ENG
TestPrep 70-630 TS: Configuring Microsoft
Office SharePoint Server 2007..........ccccccvevvennnene TP70630_ENG
TestPrep 220-604 A+ Depot Technician ........... TP220604 ENG

TestPrep 70-089 Planning, Deploying, and
Managing Microsoft Systems Management Server
2003 . TP70089_ENG

TestPrep 70-270 Installing, Configuring, and
Administering Microsoft Windows XP
Professional.........ccccoeeevirieninieneniineneeeeee TP70270 ENG

TestPrep 70-271 Supporting Users and
Troubleshooting a Microsoft Windows XP
Operating SYSteM........ccveveerveeierieeeerieeresresnenens TP70271_ENG

TestPrep 70-272 Supporting Users and
Troubleshooting Desktop Applications on a

Microsoft Windows XP Operating System........... TP70272_ENG
TestPrep 70-284 Implementing and Managing

Microsoft Exchange Server 2003...........ccccceeeneen. TP70284 ENG
TestPrep 70-285 Designing a Microsoft

Exchange Server 2003 Organization.................... TP70285 ENG

TestPrep 70-290 Managing and Maintaining a
Microsoft Windows Server 2003 Environment.... TP70290 ENG

TestPrep 70-291 Implementing, Managing, and
Maintaining a Microsoft Windows Server 2003
Network Infrastructure..........cccceveecveneecienieennenne. TP70291 ENG

TestPrep 70-293 Planning and Maintaining a
Microsoft Windows Server 2003 Network
INfrastruCture.....cveeveeveieeeeieeiee e TP70293 ENG

TestPrep 70-294 Planning, Implementing, and
Maintaining a Microsoft Windows Server 2003

TestPrep 70-297 Designing a Microsoft
Windows Server 2003 Active Directory and

Network Infrastructure...........cccooeeirenerenenennne. TP70297 ENG
TestPrep 70-298 Designing Security for a
Microsoft Windows Server 2003 Network .......... TP70298 ENG

TestPrep 70-299 Implementing and
Administering Security in a Microsoft
Windows Server 2003 Network...........ccceoeeenene. TP70299 ENG

TestPrep 70-350 Implementing Microsoft
Internet Security and Acceleration (ISA)

Server 2004.....c..coviriinirieeneeee e TP70350 ENG
TestPrep SK0-002 Server+ 2005 .........cceuneee TPSK0002 ENG
TestPrep XK0-002 Linux+ .....ccccoccvvevenvenennnne TPXK0002 ENG
TestPrep 220-601 A+ Essentials ........cccccceeuennne TP220601_ENG
TestPrep 220-603 A+ Remote Support

Technician ........cocoocevereneneieeeeeee TP220603 ENG
TestPrep 70-631 TS: Configuring Microsoft

Windows SharePoint Services 3.0 ..........ccccoce.... TP70631_ENG

TestPrep 70-621 PRO: Upgrading your MCDST
Certification to MCITP Enterprise Support......... TP70621 ENG

TestPrep70-640 TS: Windows Server 2008

Active Directory, Configuring..........c.ccocceveveeueee. TP70640_ENG
TestPrep 70-642 TS: Windows Server 2008

Network Infrastructure, Configuring ................... TP70642_ENG
TestPrep 70-643 TS: Windows Server 2008

Applications Infrastructure, Configuring............. TP70643_ENG
TestPrep 70-646 PRO: Windows Server 2008,

Server Administrator..........ooeeveveerirenereneeenns TP70646_ENG
TestPrep 70-647 PRO: Windows Server 2008,

Enterprise Administrator...........cccceceevereerieneennene TP70647 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

EXPRESS GUIDES

Microsoft Express Guide Series

Managing and Maintaining a Microsoft Windows

Server 2003 Environment for an MCSA

Certified on Windows 2000 (Exam 70-292)

EXpress GUide......ccveeverveeierieeienieieseeiesveeieniens _pc_eg 70292

Planning, Implementing, and Maintaining a

Microsoft Windows Server 2003 Environment

for an MCSE Certified on Win 2000 (Exam

70-296) Express GUIde .......cccevveevenieeierieenenennes _pc_eg 70296

Managing and Maintaining a Microsoft Windows

Server 2003 Environment (Exam 70-290)

Express Guide......c.ceovevieienieniiinieieneeienceienee _pc_eg 70290
Implementing, Managing, Maintaining a

Windows Server 2003 Network Infrastructure

. . (Exam 70-291) Express Guide.........c.cceovereecuenuene _pc_eg 70291
Active Directory Infrastructure.............ccceveeneeee. TP70294 ENG
www.skillsoft.com {la :
21 SkillSoft Corporation ©2007 - Information subject to change. .‘ikl’ ﬂ'



IT SKILLS COURSEWARE

Planning and Maintaining a Microsoft Windows
Server 2003 Network Infrastructure (Exam
70-293) Express Guide.........cocevereeneneeieeeenieneenn _pc_eg 70293

Planning, Implementing, and Maintaining a

Microsoft Windows Server 2003 Active

Directory Infrastructure (Exam 70-294)

EXpress GUide ......ooueeeeeieiiiiinieeeecececeene _pc_eg 70294

Designing a Microsoft Windows Server 2003
Active Directory and Network Infrastructure
(Exam 70-297) Express Guide.........cccceceeveeeeennenne. _pc_eg 70297

Design Security for a Microsoft Windows
Server Network 2003 Network (Exam 70-298)
EXpress Guide ......cc.eeeevveeienieeieneeieneeiecee e _pc_eg 70298

Oracle Express Guide Series

Oracle Database 10g: Administration Workshop
[ R2 Express GUide ........ccoeeveriininienieiecnceenene _pc_eg 444103

INTERNET AND NETWORK
TECHNOLOGIES

COMPTIA NETWORKING,
INTERNETWORKING, AND SECURITY
TECHNOLOGIES

CompTIA Network+ 2009

CompTIA Network+ 2009: Network Fundamentals cs_ctnt a0l it enus
CompTIA Network+ 2009: Network Components cs_ctnt_a02 it enus
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Mentoring 1D0-470 CIW Security Professional ....... mnt1d0470
Mentoring 156-215 Check Point Certified

Security Administrator (CCSA) NGX ......ccccecvvveeennene mntl156215
Mentoring 642-812 Building Converged Cisco

Multilayer Switched Networks (BCMSN)................. mnt642812
Mentoring 642-901 Building Scalable Cisco

Internetworks (BSCI).....cccevivieniniiiiciecceeeeee, mnt642901

Mentoring 70-526 C# - TS: Microsoft NET
Framework 2.0 - Windows-Based Client
Development........c..cccecevirenieieieeniineneeeeeeeee e mnt70526cs

Mentoring 70-526 VB - TS: Microsoft NET
Framework 2.0 - Windows-Based Client
Development......cc.ecvevieeieriieienieeieneeee e mnt70526vb

Mentoring 70-529 C# - TS: Microsoft NET
Framework 2.0 - Distributed Application
DeVelOPMENT .....ecvieiieieiieieiieeeieeeeie e eaeeeeens mnt70529cs

Mentoring 70-529 VB - TS: Microsoft NET
Framework 2.0 - Distributed Application

Development .........c.oeeeeerierieneeienieeiee e mnt70529vb
Mentoring 642-825 Implementing Secure

Converged Wide Area Networks (ISCW).................. mnt642825
Mentoring 642-845 Optimized Converged Cisco

Networks (ONT) ..cooverieiiiieieieeeeceee e mnt642845
Mentoring 640-863 Designing for Cisco

Internetwork Solutions (DESGN) ........ccceeveverreennenne. mnt640863
Mentoring 640-802 Cisco Certified Network

AsSOCiate (CCNA) .ot mnt640802
Mentoring 640-816 Interconnecting Cisco

Networking Devices Part 2 (ICND2) ........cccccveeuvennenne mnt640816
Mentoring 640-822 Interconnecting Cisco

Networking Devices Part 1 (ICND1) .....ccccceeviereennne mnt640822
Mentoring 642-873 Designing Cisco Network

Service Architectures (ARCH)......cccccvvvevveeveniiniennene mnt642873

INTERNET AND NETWORK
TECHNOLOGIES

TEST PREPS

Test Preps
TestPrep 640-802 Cisco Certified Network

PR (S10) VN J N TP640802_ENG

TestPrep E20-001 Information Storage and
Management (Storage Technology Foundations)TPE20001 _ENG

TestPrep N10-003 Network+ 2005 .................. TPN10003_ENG
TestPrep SY0-101 Security+ .......ccevveevevueneens TPSY0101 _ENG
TestPrep SY0-201 Security+ .......ccevvvevevuenenne TPSY0201 ENG

TestPrep 1D0-470 CIW Security Professional . TP1D0470 ENG

TestPrep 156-215 Check Point Certified
Security Administrator (CCSA) NGX ............... TP156215_ENG

TestPrep 642-812 Building Converged Cisco
Multilayer Switched Networks (BCMSN)......... TP642812 ENG

TestPrep Certified Information Systems

Security Professional (CISSP).......ccccoevvevienuienenns TPCISSP_ENG
TestPrep Systems Security Certified

Practitioner (SSCP)......cccccveveevvinieiereeieseeieniens TPSSCP_ENG
TestPrep 642-901 Building Scalable Cisco

Internetworks (BSCI).......cccccvvinineniievnininennens TP642901 eng
TestPrep 642-825 Implementing Secure

Converged Wide Area Networks (ISCW).......... TP642825 ENG
TestPrep 642-845 Optimizing Converged Cisco

Networks (ONT) ...ccveiveereiirieniecreenecrenne TP642845 ENG
TestPrep 640-863 Designing for Cisco

Internetwork Solutions (DESGN)..........c.ccuen... TP640863 ENG
TestPrep 640-822 Interconnecting Cisco

Networking Devices Part 1 (ICND1)................. TP640822 _ENG
TestPrep 640-816 Interconnecting Cisco

Networking Devices Part 2 (ICND2)................. TP640816 ENG
TestPrep 642-873 Designing Cisco Network

Service Architectures (ARCH) ........cccceevvenenee TP642873_ENG

INTERNET AND NETWORK
TECHNOLOGIES

EXPRESS GUIDES

Cisco Express Guide Series

IINS 1.0: Implementing Cisco IOS Network

Security (640-553) Express Guide.........c.cceuee..e. _pc_eg 444129
ITUC 1.0: Implementing Cisco IOS Unified

Communications (640-460) Express Guide......... _pc_eg 444128
CVOICE 6.0: Cisco Voice over IP (642-436)

Express Guide......cocoevveveenienienienienieeieeseeee _pc_eg 444127
CIPT2 6.0: Implementing Cisco Unified

Communications Manager Part 2 (642-456)

EXpress Guide.......ccvevverevervieeenienienieeeenieeeeveees _pc_eg 444126

CIPT1 6.0: Implementing Cisco Unified
Communications Manager Part 1 (642-446)

EXpress Guide.......ccvevveeeverieeeenienienieeeesie e _pc_eg 444125
ICND 1 1.0: Interconnecting Cisco Networking

Devices Part 1 (640-882) Express Guide............ _pc_eg 444111
ICND2 1.0: Interconnecting Cisco Networking

Devices Part 2 (640-816) Express Guide............. _pc_eg 444112
ARCH 2.0: Designing Cisco Network Service

Architecture (642-873) Express Guide................ _pc_eg 444113
Securing Networks with PIX and ASA v5.0

(Exam 642-523) Express Guide.........cccceeuvennenne. _pc_eg 444109

Implementing Cisco Intrusion Prevention
Systems IPS v6.0 (Exam 642-533) Express Guide pc_eg 444110
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Building Scalable Cisco Internetworks v3.0

v2.0 (Exam 642-513) Express Guide................... _pc_eg 444485 (Exam 642-901) Express Guide.........cccceeceeneennen. _pc_eg 444492

Implementing Cisco Quality of Service exam

Building Cisco Multilayer Switched Networks

v2.1 (Exam 642-642) Express Guide................... _pc_eg 444484 v3.0 (Exam 642-812) Express Guide.................. _pc_eg 444493

Installation and Maintenance of Cisco

Implementing Secure Converged Wide Area

Routers v11.3a Express Guide ........cccevuevvennennee. _pc eg 111111 Networks v1.0 (Exam 642-825) Express Guide.. pc_eg 444494

Optimizing Converged Cisco Networks v1.0

GUIAC...eeeieiieeee e _pc_eg 222222 (Exam 642-845) Express Guide.........ccccceceruennene. _pc_eg 444495

Implementing Cisco MPLS v2.2 (Exam 642 611)

GUIAC....eiiiiririiicccc e _pc_eg 333333 Express Guide.........coeveieineninincnieiccecncneenne _pc_eg_444496

Interconnecting Cisco Networking Devices

Securing Cisco Network Devices v2.0 (Exam

v2.2 (Exam 640-811) Express Guide................... _pc_eg 444441 642-552) Express Guide .........cccoveveneeinincnnenne. _pc_eg 444499

Configuring BGP on Cisco Routers v3.1 (Exam

Cisco IP Telephony Part 1 v5.0 (Exam 642

642 661) Express Guide..........ccccovevveveveincnnenne. _pc_eg 444456 445) Express Guide..........cceceverenienieieincnennenn _pc_eg 444101

Securing Cisco I0S Networks v1.1 (Exam 642

Cisco IP Telephony Part 2 v5.0 (Exam 642

501) Express Guide.........cceevenerienenieieceenenes _pc_eg 444448 445) Express Guide.........coeeevinenienienieceenceenn _pc_eg 444100

IP Telephony Troubleshooting v4.0 (Exam 642

Implementing Cisco Voice Gateways and

424) Express Guide........ccoceeeveninvenieveinencnnenne _pc_eg 444457 Gatekeepers v2.0 (Exam 642-453) Express Guide _pc_eg 444102

Designing for Cisco Internetwork Solutions

Designing for Cisco Internetwork Solutions

v1.2 (Exam 640 861) Express Guide................... _pc_eg 444459 v2.0 (Exam 640-863) Express Guide.................. _pc_eg 444104

Cisco Secure Virtual Private Networks v4.0

Securing Networks with Cisco Routers and

(Exam 642 511) Express Guide .......c..cccccoevenenee. _pc_eg 444451 Switches v2.0 (Exam 642-503) Express Guide... _pc_eg_444105

Designing Cisco network Service

Aironet WLAN Fundamentals and Site Survey

Architectures v1.2 (Exam 642-871) Express AWFSS 6.0 Express Guide.........ccccoeeeerenennnnn _pc_eg 444106
GUIAC....veii e _pc_eg_444460 MDS 9000 Conﬁguration and Troubleshooting

Cisco SAFE Implementation v2.1 (Exam v2.2 (Exam 642-354) Express Guide.................. _pc_eg 444107
642-541) Express Guide.........ccoceveveievncnennenne. _pc_eg 444464 Cisco Wireless LAN Advanced Topics v1.0

Securing Networks with Cisco Routers and (Exam 642-586, 642-587) Express Guide........... _pc_eg 444108
Switches 1.0 (Exam 642-50) .......ccccoceevenieniennene _pc_eg 444465 CWENT 2.5: Implementing CiscoWorks for

Securing Networks with PIX and ASA v4.0 Enterprise LAN/WAN Management Express Guide pc_eg 444114
(Exam 642-522) Express Guide .........cccecveuenenee. _pc_eg 444466 UCSE 1 .4: Cisco Unified Communications

Implementing Intrusion Prevention Systems System Engineer Express Guide...........cccecenenee. _pc_eg 444115
v5.0 (Exam 642-532) Express Guide................... _pc_eg 444467 IPTD 1.0: IP Telephony Design Express Guide . pc_eg 444116

Cisco IP Telephony v4.1 (Exam 642-444)

IPTX 2.0: IP Telephony Express Express Guide pc eg 444117

EXpress Guide .....cccveevveverieeieniieienieeieie e _pc_eg 444473 ] ) ) )
. . . CUDN 1.0: Cisco Unity Design and Networking
Cisco Secure Virtual Private 'Networks va.7 EXpress Guide......cccveveeeveriieeenienienieeeeieeeeneees pc_eg 444118
(Exam 642-511) Express Guide........ccccceeeuennenne _pc_eg 444474 -
. CRSD 3.5: IPCC Express and IP-IVR Deployment
Cisco IP Telephqny Part 2 v4.1 (Exam 642 Express Guide......cocevvereevienienienienieeieieseeee _pc_eg 444119
444) Express GUIde......c.ocveveriievenieeienieeeeniennan _pc_eg 444481 . . -
. . . CWLF 1.0: Cisco Wireless LAN Fundamentals
Introductlgn to Cisco Networking EXpress Guide.......ccvevvereeerieeienienienieeeesieseeeeees pc_eg 444120
Technologies v2.1 (Exam 640-821) Express -
GUIAC v eeeeeeeeeeeeeeseeseeeeeeeeeesesessseeens pc_eg 444486 IPTX 4.0: IP Telephony Express (642-144)
. . - Express Guide......c.coeveveerienienienienceieieseeee _pc_eg 444121
Configuring BGP on Cisco Routers v3.2 (Exam . . )
642-661) EXPIess GUIde.....vvvverrerrrverrrerne _pc_eg_444487 TUC 1.0: Troubleshooting Cisco Unified
) ) - Communications Systems (642-426) Express
Cisco Voice Over IP v5.0 (Exam 642-432) GUIAE e _pc_eg_ 444122
Express Guide ......cccoveeieveeienieienieeienceeeeen _pc_eg 444488 . . i -
. ) . ) MSCYV 1.0: Microsoft for Cisco Voice Express
Interconnecting Cisco Networking Devices GUIAL . _pc_eg 444124

v2.3 (Exam 640-811) Express Guide................... _pc_eg 444489

Securing Hosts Using Cisco Security Agent

v3.0 (Exam 642-513) Express Guide................... _pc_eg 444490

Implementing Cisco QoS v2.2 (Exam 642-642)

B CompTIA Express Guides Series

CompTIA Security+ 2008 Express Guide ......... _pc_eg 444130

EXpress GUide .....cccveevveverieeieniieiesieeieie e _pc_eg 444491
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ENTERPRISE DATABASE SYSTEMS
ORACLE 11G

Oracle Database 11g: New Features For
Administrators

Oracle Database 11g: Installation and
Upgrade Enhancements............ccoceeveeneeeenieneennenne. 255352 ENG

Oracle Database 11g: Storage Enhancements ........ 255364 ENG
Oracle Database 11g: Change Management

Overview and SQL Plan Management.................... 255373_ENG
Oracle Database 11g: Database Replay and

Automatic SQL Tuning........cccceeveererenenieencnennens 255385_ENG
Oracle Database 11g: Intelligent

Infrastructure Enhancements.........c..c.ccocoveveinennne 255397_ENG
Oracle Database 11g: Performance

Enhancements ..........cccooeveeieirineneneneeceeeeeee 255408 ENG
Oracle Database 11g: Partitioning and

Storage-Related Enhancements..............ccccccocenenine 255415_ENG
Oracle Database 11g: Using RMAN

Enhancements, Flashback and LogMiner................ 255423 ENG
Oracle Database 11g: Diagnostic Enhancements

and Using the Data Recovery Advisor.................... 255433 ENG

Oracle Database 11g: New Security Features ........ 255444 _ENG

Oracle Database 11g: SecureFiles and
Miscellaneous New Features.........ccccocevereieinennne 255451 ENG

Oracle Database 11g: Administration Workshop |

Oracle Database 11g: Database Architecture

and Installation...........cocceevieniiiininiienieeeeen 255701_ENG
Oracle Database 11g: Database Creation,

Instance Management, and Connectivity ................ 255770 ENG
Oracle Database 11g: Storage Structures and

USET SECULILY..uvevieririieieeiieieeiteie et 255814 _ENG
Oracle Database 11g: Managing the Schema,

Data, and CONCUITENCY .......cc.eevverrerverververrenrervennnns 255825 ENG
Oracle Database 11g: Managing Undo Data,

Database Security, and Maintenance....................... 255834 ENG
Oracle Database 11g: Performance Monitoring,

Recovery Concepts and Backup........cccccvevvvrvenennen. 255845 ENG
Oracle Database 11g: Recovering, Moving, and

Enhancing the Oracle Database...........cccccccereeuennen. 255854 ENG

Oracle Database 11g: Administration Workshop
]

Oracle Database 11g: Database Architecture

ANA ASM ..ot 256882 _ENG
Oracle Database 11g: Configuring for
RECOVEIY .o 256975 ENG

Oracle Database 11g: Configuring for Backups .....257033 ENG

Oracle Database 11g: Using RMAN for Recovery 257046_ENG
Oracle Database 11g: Supporting RMAN and

Using Flashback Technology..........cccceoeeeerinennne 257060 ENG
Oracle Database 11g: Diagnosing the Database

and Managing Memory.........ccccoceeceeniereenieneeneennnn 257071_ENG
Oracle Database 11g: Database Performance

and Space Management .............ccoceveveneeeceenenes 257081 ENG
Oracle Database 11g: Managing Resources and

Task Automation .......c..ccccceeeeverenenenieneencnenennes 257108_ENG
Oracle Database 11g: Globalization ...................... 257117_ENG

Oracle Database 11g: SQL and PL/SQL New
Features

Oracle Database 11g: Getting Started with

SQL and PL/SQL New Features..........c.ccceevevennne 257179 ENG
Oracle Database 11g: Using Dynamic SQL and
Implementing Performance Improvements............. 257188 _ENG

Oracle Database 11g: Using Trigger, Data
Warehousing, and Pivoting Enhancements............. 257195 ENG

Oracle Database 11g: Using the PL/SQL
Debugger, Collections and Data Warehousing....... 257202_ENG

Oracle Database 11g: SQL Fundamentals |

Oracle Database 11g: Using SQL to Query Your

Database ......ccceeviriinenieieeee e 257492 ENG
Oracle Database 11g: Conversion Functions,

Group Functions, and Joins..........c.ccceeveeriercenuennen. 257503 _ENG
Oracle Database 11g: Subqueries, Set

Operators, and Data Manipulation...............c.c........ 257513 ENG
Oracle Database 11g: Using DDL, Views,

Sequences, Indexes, and Synonyms..........cc.cccueeenne 257522 ENG

Oracle Database 11g: SQL Fundamentals Il

Oracle Database 11g: Controlling User Access

and Managing Schema Objects........c.cccceevuerienuennen. 257867 ENG
Oracle Database 11g: Data Dictionary Views

and Large Data Sets.........ccooeeevevieienienieieeeeieeens 257876 _ENG
Oracle Database 11g: Managing Data in

Different Time Zones.........coceevevuerienieneenieneeneennns 257884 ENG
Oracle Database 11g: Using Subqueries and

Regular EXPressions ........ccooeeeverieeenienvenieseeneennnns 257896 ENG

Oracle Database 11g: PL/SQL Fundamentals

Oracle Database 11g: PL/SQL Variables,

Attributes, and Executable Statements.................... 257801 _ENG
Oracle Database 11g: Using DML, DDL,

Cursors, Control Structures, and Loops.................. 257810 ENG
Oracle Database 11g: Using Data Types, INDEX

BY Tables, and Cursors in PL/SQL............cc........ 257817 _ENG
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Oracle Database 11g: Working with
Exceptions, Subprograms, JDeveloper, and REF
CUTSOTS ettt sttt ettt 257825 ENG

Oracle Database 11g: Develop PL/SQL Program
Units

Oracle Database 11g: Subprograms, Packages,

and Exception Handling in PL/SQL..........c.ccocc..... 259958 ENG
Oracle Database 11g: Packages, Dynamic SQL,

and Coding Considerations in PL/SQL................... 259959 ENG
Oracle Database 11g: Using Triggers, the

PL/SQL Compiler, and Managing Code.................. 259960 _ENG
Oracle Database 11g: Managing PL/SQL Code

and Dependencies ..........ccoceveieieeneniinieneeeene 259961 ENG

Oracle Database 11g: Introduction to SQL
Oracle Database 11g: Querying a Database
With SQL .ottt 260277_ENG

Oracle Database 11g: Conversion Functions,
Conditional Expressions, Group Functions,

ANd JOINS .o 260278 ENG
Oracle Database 11g: Manipulating Queries

and Data ........cccovieiiiieee e 260279 _ENG
Oracle Database 11g: Using DDL, Views, and

Schema ObJeCtS......coueveieieieiiiiirieeeeceeeeeeene 260280 ENG
Oracle Database 11g: Controlling User Access

and Managing Objects..........ccecveverieneneereneeniennnn 260281 _ENG
Oracle Database 11g: Managing Data

Dictionary Views and Large Data Sets ................... 260282 ENG
Oracle Database 11g: Managing Time Zones and

Datetime Functions ...........cccceeeevereenenceneneeniennee. 260283 _ENG
Oracle Database 11g: Subqueries and Regular

EXPIESSIONS ...vvivieniieeieieeeieieeiieteeeeaeeeesaeeeneseenees 260284 ENG

Oracle Database 11g: Program with PL/SQL

Oracle Database 11g: Getting Started With

PL/SQL ..ottt 260269 _ENG
Oracle Database 11g: Using DML, DDL,

Cursors, Loops, and Control Structures ................. 260270 _ENG
Oracle Database 11g: Using Data Types, INDEX

BY Tables, and Cursors .........ccceeeuveeeeeveeeenveeeennnnen. 260271 _ENG

Oracle Database 11g: Using Exceptions,
Subprograms, JDeveloper, and REF Cursors.......... 260272 _ENG

Oracle Database 11g: Subprograms, Packages,
and Exception Handling..........cccccoevveviveienieneennenen. 260273 _ENG

ENTERPRISE DATABASE SYSTEMS
ORACLE 10G

Oracle Database 10g: Administration Workshop
!

Using Flashback Technology in Oracle 10g .......... 212481 _ENG
Performing and Managing Backups in Oracle

LOZ vttt 212479 _ENG
Advanced Database Recovery and Repair in

Oracle 108....ccocevimineneiiieirreecceeeeeese e 212480 _ENG
Controlling the Oracle Listener and Enabling

Distributed Transactions in Oracle 10g................... 212478 ENG
Using Globalization Support in Oracle 10g ........... 212477 ENG
Optimizing Database Performance in Oracle

LOZ ettt 221273 _ENG
Managing Storage and System Resources in

Oracle 108.....ooeiirieieeeee e 221274 ENG
Using the Scheduler to Automate Tasks in

Oracle 10g....c.coovvirinineieiiieenecceee e 221275 _ENG
Using Advanced Features in Oracle 10g ................ 221276 _ENG

Oracle Database 10g: SQL Fundamentals | and Il

Introduction to Oracle and SQL in Oracle

Database 10g........cocovererieieinirereeeeeeceeee 216104 ENG
SQL Functions in Oracle Database 10g ................. 216206 _ENG
Displaying Multiple Table Data and Using Set

Operators in Oracle Database 10g .........cccccceenenee. 216164 ENG
Group and Datetime Functions in Oracle

Database 10@......cccoceeeeriirienienienieeeeieeiee e 216205 _ENG
Subqueries and Hierarchical Queries in

Oracle Database 10g........cccoeevevieienieeieieeeeieeees 223292 ENG
Regular Expressions and User Access in

Oracle Database 10g.........ccoceveevirienienieienieieeen 223293 ENG
Creating and Managing Tables and Constraints

in Oracle Database 10g.........ccccevvevienerienienieiennn 223294 ENG

Database Objects in Oracle Database 10g 223295 ENG

Managing Database Objects in Oracle Database
LOZ ittt 223296 _ENG

Manipulating Data in Oracle Database 10g ........... 223297 ENG

Oracle Database 10g: Programming with PL/SQL
|

Oracl base 11 ) S Introduction to PL/SQL ......cccccooiviniiiiiiiirenees 216518 ENG
Dat :P D i L . .

a;gcce() diiga C?sz si degr atii(r:l Sages, ynamic SQL, 260274 ENG Using PL/SQL with an Oracle Server .................... 216530 ENG
Oracle Database 11g: Using Triggers and the Using Control Structures .........c.ccoeeveeeecveerenennenn 217616_ENG
PL/SQL COMPALET ..o 260275 ENG Using Composite Data Types ..., 216540_ENG
Oracle Database 11g: PL/SQL Code and Explicit Cursors and Exception Errors ................... 216554 ENG
Dependency Management............ceceevereeneeneeneennen. 260276 _ENG
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Creating Stored Procedures and Functions ............. 216563 _ENG

Oracle Database 10g: Developing PL/SQL
Program Units

PL/SQL Packages .......cccoceevuerienierienienieieeeeienen 216687 ENG
Oracle-Supplied Packages and DBMS SCHEDULER 216700 ENG
Managing Dependencies ..........cccoccveeverereecnennens 216717 ENG
Manipulating Large Objects in PL/SQL ................. 216725_ENG
PL/SQL TIIZEETS ..oovevviriiveieiieiieienieneeiceeeeeeiennene 216739 _ENG
Dynamic SQL and Metadata ...........ccccoeeoeeninennene 218842 ENG

Oracle Database 10g: New Features

Oracle Database 10g: New Installation and

Configuration Features............ccceveverenenennenennens 210040 ENG
Oracle Database 10g: New Data Loading
Features........cccovieviiiiiiiiiiiiciicccc 210050 _ENG
Oracle Database 10g: New Automatic

Management Features ..........c..ccoceeeeveneeninencicnenne 210057 _ENG

Oracle Database 10g: New Resource,
Scheduling, and Task-Management Features.......... 210074_ENG

Oracle Database 10g: New Space Management
Features.....ccvevuerieninieiniccecceceecc e 210086 _ENG

Oracle Database 10g: New Storage Features ......... 210095_ENG

Oracle Database 10g: New Tuning,
Performance-monitoring, and Analysis Features ....220637 ENG

Oracle Database 10g: New Backup and Recovery
FeatUIes .....oouveiiiieieeieieeteeee e 220638 ENG

Oracle Database 10g: Using Flashback 220639 _ENG
Oracle Database 10g: New Features in

Security and Software Maintenance........................ 220640 ENG
Oracle Database 10g: New Features in VLDB
SUPPOTL.c.eiiieniiiieieriteeee et 220641 _ENG
Oracle Database 10g: Miscellaneous New
Features.......ocovveieeriieeeeeeeee e 220642 ENG

Oracle Database 10g: Administration Workshop |
Release 2

Oracle Database 10g: Installing Oracle

Oracle Database 10g: The SQL*Loader and

PL/SQL Release 2........ccooeivvviiiniicniiininiciicinnes 249299 ENG
Oracle Database 10g: Oracle Net Services and

Shared Servers Release 2..........ccocevevevieecncnennne 249300 ENG
Oracle Database 10g: Monitoring and

Maintenance Release 2 .........ccccevevievierieniencenienen. 249301 _ENG
Oracle Database 10g: Managing Undo Data and

Lock Conflicts Release 2 .........cccoeveveneencnennenne. 249302 ENG
Oracle Database 10g: Managing Backup and

Recovery Release 2.......c..coeceviveneniinieniecencncnenes 249303 _ENG

ENTERPRISE DATABASE SYSTEMS
ORACLE 9I

Oracle9i Database Fundamentals: Architecture
and Management

Architecture and Administration Tools in

Oracled ... 58265 _ENG
Database and Instance Management in Oracle9i ..... 58268 ENG
Database Structures in Oracle9i .........ccocecveeerenenene 58271 _ENG

Oracle9i Database Fundamentals: Backup and
Recovery

Backup and Recovery Overview and

Configuration in Oracle9i........ccoccevieieneieenencienienne 66137 ENG
User-Managed and RMAN Backup and Recovery in

OTaCle ....oueeiiieiiirieieee e 66138 ENG
Recovery Manager Maintenance in Oracle9i ........... 66139 ENG
Transporting and Loading Data in Oracle9i ............. 66140 _ENG

Oracle9i Database Fundamentals: Managing
Data Storage

Data Storage in Oracle9di ........cooceveeveenenienicniienene 59293 ENG
Tables and Indexes in Oracledi .........ccoocveeverrieciennnne 59296 ENG
Data Integrity in Oracle9i ........c.ccoovvevvevvecveniecieninnns 59299 ENG

Oracle9i Database Fundamentals: Managing

Database 10g Release 2............cooeverrvererrrrererrnnnnn. 249293 ENG Database Access

(R)Z?;ll: eDzatabase 10g: Creating Databases 249294 ENG Users and Profiles in Oracle9i .........cccoeeveerencnenn 61604 ENG

Oracle Database 10g: Database Interfaces Privileges and Roles in Oracle9i ............ccccceennenee 61608_ENG

REICASE 2 ... 249295 ENG Globalization and Auditing in Oracle9i 61611 _ENG

Oracle Database 10g: Database Control and

Storage Structures Release 2.......ccoovvvririvvereeeernnnene. 249296 ENG Oracle9i Database Fundamentals: Network

Oracle Database 10g: Users and Security Administration

Release 2 .....ooouevueeniiiieieeieeecceee e 249297 ENG ) ) _

Oracle Database 10g: Managing Schema Objects iztw.or.k;ngt Overview for Oracledi 66078 ENG

and Data Release 2............ovvveorvveoroveeorreereere. 249298 ENG TOUIISIATOLS cvvvvevvssrvsss s —
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Oracle Network Configuration in Oracle9i ............. 66079_ENG

Oracle9i Database: Introduction to SQL

Introduction to Oracle and SQL in Oracle 9i .......... 66155 ENG
SQL Functions in Oracle 91 .........ccceeveenireneniennnne. 66472 ENG
Subqueries, Reporting, and User-Access

Control in Oracle 9i........ccceeceevivieniniienieiierieeeeee 66925 ENG
Defining and Manipulating Data in Oracle 9i ......... 67002_ENG

Oracle9i Database: New Features |

Introducing Oracle9i Database ...........ccccocceverenenene 39812 _ENG
Manageability Enhancements in Oracle9i ............... 39816_ENG

Oracle9i Database: New Features Il

Availability Features in Oracle9i ..........c.ccoceveeenee 58171_ENG
Scalability and Performance in Oracle9i ................. 58176_ENG
Development Platform in Oracle9i ...........ccccoeeneee 58181_ENG
Security Overview for Oracle9i

AdMINIStratorS. .....eveeeeeieieriiriesiereeeeecee e 58184_ENG

Oracle9i Database: Performance Tuning

Performance Tuning Methodology and Tools in
OracleDi....ceuieieiieieieeeee e 70121 _ENG

70125 ENG
Tuning Database Structures in Oracle9i 70130_ENG
Tuning Systems and Applications in Oracle9i ........ 70135_ENG

Tuning Memory Structures in Oracle9i

ENTERPRISE DATABASE SYSTEMS
ORACLE DATABASE SYSTEMS

Oracle Application Server 10g: Administration Il

OracleAS 10g: Managing Customized Topologies

and Distributing Infrastructure Components 222590 ENG
OracleAS 10g: High Availability .........cccceeevennnnen. 222604 ENG
OracleAS 10g: Managing and Configuring

CIUSEETS ..ttt 222605 _ENG
OracleAS 10g: Business Intelligence

Component Management ...........cocceeeeveervereveenneennne 222606 _ENG
OracleAS 10g: XML Applications, Web

Services, and MONItOTINgG ........ccoverveevuereereenieesienienne 222607 _ENG
OracleAS 10g: Tuning and Reconfiguring the

Middle TIer ...oueeveniieiiieeiciceeereeeeeeee e 222608 ENG
OracleAS 10g: Backup and Recovery .................... 222609 ENG

ENTERPRISE DATABASE SYSTEMS

SYSTEMS AND DATABASE DESIGN

Database Design

An Overview of Database Design ...78565_ENG
The Database Design Methodology ..........cccceeeuennene 78580 _ENG
Database Fundamentals

An Introduction to Database Systems ...80740_ENG
Relational Databases .........c.ccccevevererienierieincnenees 80751_ENG
Database Data Management ...........c.cccceoeeevecnennenne. 80761 ENG

ENTERPRISE DATABASE SYSTEMS
MICROSOFT SQL SERVER 2005

Microsoft SQL Server 2005: Implementation and
Maintenance

Installing SQL Server 2005 234620 _ENG

Configuring SQL Server 2005 ........cccceoevevnennenne. 234633 ENG
Creating and Implementing Database Objects
in SQL Server 2005 .....cooveevieirieenieeneeieeneceenes 234647 _ENG
Retrieving Data and Running Queries in SQL
Server 2005.....cc.civeiiieieeeeeeeee e 234661_ENG

SQL Server 2005 Messaging and Querying Tools .234686_ENG
Managing and Maintaining SQL Server 2005

Databases .......coevververierieieeeeee e 234704 ENG
SQL Server 2005 Database Performance and

OPHMIZALION ...t 234718 ENG
Monitoring and Diagnosing Database Problems

in SQL Server 2005 .....ccooeevveeineineineeeeeenes 234730_ENG
SQL Server 2005 High Availability and

Disaster RECOVEIY ......coouiriiniriiniinienieiieieeeeeeeen 234771 _ENG
SQL Server 2005 Backup and Restores ................. 234927 ENG

Microsoft SQL Server 2005: Infrastructure
Design

Designing a Database Server Infrastructure

for SQL Server 2005........ccooeeverieienieeieieeeeieeeees 236740 ENG
Designing Security for a Database Server

Infrastructure for SQL Server 2005 .........cccoceeeennee. 236752 _ENG
Designing the Physical Database for SQL

Server 2005.....cc.oieiiieieee e 236765_ENG
Designing a Database Server High

Availability Solution for SQL Server 2005 ............ 236779 _ENG
Designing a Database Failover Solution for

SQL Server 2005 ......ccooevivieeneineieeeeeeeeenes 236789_ENG
Designing a Database Server Data Recovery

Solution for SQL Server 2005 .......cccoeviivininiienenne 236970 _ENG
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Microsoft SQL Server 2005: Database
Maintenance

Optimizing SQL Server 2005 Performance ............ 237852 ENG
Optimizing a Database Data Recovery Plan for
SQL Server 2005.......cccceiiiiiiiiiiiiiiciiecieee 237864 _ENG
Monitoring and Maintaining a Database in SQL
Server 2005 ..o 237874 ENG

Managing Data Between Servers and Databases ....238143_ENG

Managing and Maintaining Database Security

in SQL Server 2005.........cccccoevvreueeininirieieieiceeenns 238510_ENG
Managing Database Data in a SQL Server 2005
ENvironment..........cccooeeverieieineneneneneeeceeeeeene 237888 _ENG

Microsoft SQL Server 2005: Designing Database
Solutions

Designing an Application Solution for SQL

Server 2005 ..o 256066_ENG
Designing Database Objects .........c..coceeeveeeinennne 256067_ENG
Programming with SQL Server 2005 .............cc..... 256068 _ENG
Using XML ..coooviiieiiieiieienereeeeeeeeeee e 256069 _ENG
CLR Integration .... 256162_ENG
Database Testing and Code Management .............. 256268 _ENG
Developing Applications that Use SQL Server

SUPPOTE SETVICES .vvevveeerieieirerieeieeteeieeeeereseeeee e 256270 ENG
Developing Applications that Use SQL Server

Business Intelligence Services ..........cecevereenuennen. 256269 ENG
Database Deployment and Data Distribution ......... 256271_ENG

Microsoft SQL Server 2005: Designing and
Optimizing Data Access

Designing Access to SQL Server Data ................... 256868 ENG
Designing Efficient Application Access ................ 256869 ENG
Designing Queries in SQL 2005 ........ccceverveiennen. 256870 _ENG

Designing a SQL Server 2005 Cursor Strategy ...... 256871 _ENG

Designing a SQL Server 2005 Transaction
SEEALEZY vnvveeneeeree ettt 256872 ENG

SQL Server 2005 Error Handling Techniques ....... 256873 _ENG

Optimizing Query Performance and Index

SHrAtE@ICS e vveureerreierieeteetretesieeresteeae e eseseeeaeseeens 256874 ENG
Optimizing Storage in SQL Server 2005 ................ 256875 _ENG
Scaling Applications and Resolving

Performance ISSUES ........ccccevuevievierienienieienieeee. 256999 ENG

ENTERPRISE DATABASE SYSTEMS
MICROSOFT SQL SERVER 2000

B Microsoft SQL Server 2000 Database

Administration |

Overview of SQL Server 2000 .........cccooeeveerenennne 31478 ENG
Installing, Configuring, and Upgrading SQL
Server 2000...........ceueuiiiiniriieeee e 31489 _ENG

Microsoft SQL Server 2000 Database
Administration Il

SQL Server 2000 Databases ........c..coccevevveveerennenes 31493 _ENG
Transferring and Transforming Data in SQL

Server 2000........ccoveereinieieeeeeeee e 31496_ENG
Security in a Microsoft SQL Server 2000

Environment ...........cocooeeveieininineneneereceeneenne 31499 _ENG
Managing SQL Server 2000 Databases ................... 31552 _ENG

Microsoft SQL Server 2000 Database
Administration Ill

Backing Up SQL Server 2000 Databases ................ 31556_ENG
Restoring SQL Server 2000 Databases .................... 31560 ENG
SQL Server 2000 Replication ..........ccccceeeververerennnnne. 31563 ENG
Monitoring SQL Server 2000 Performance ............. 31566_ENG
SQL Server 2000 High Availability 31569 _ENG
SQL Server 2000, XML, and the Web ..................... 31571_ENG
Microsoft SQL Server 2000 Database
Implementation

Overview of SQL Server 2000 ..........ccoccveeverrreciennnnns 31478 ENG
SQL Server 2000 Databases ..........cccceeervereneeenenne. 31493 ENG
Transferring and Transforming Data in SQL

Server 2000........ccoveireinieieeee e 31496_ENG
SQL Server 2000, XML, and the Web 31571 _ENG
Designing and Implementing Security in SQL

Server 2000........c.eoireereinieie s 31898 ENG
The SQL Server 2000 Logical Data Model ............. 31901 _ENG
Using T-SQL in SQL Server 2000 .........cccccceceruennee 31905_ENG
SQL Server 2000 IndeXes ........cceververreeverienvennennes 31910 ENG

SQL Server 2000 Programming Business Logic ..... 31913 ENG
SQL Server 2000 Transactions and Distributed

Daata .o 31917_ENG
Analyzing and Optimizing SQL Server 2000
QUETIES ...ttt 31920 ENG
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MENTORING ASSETS
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Mentoring Assets

Mentoring 70-228 Installing, Configuring,
and Administering Microsoft SQL Server 2000
Enterprise Edition .........ccoccevirieieninninieeseeeceee mnt70228

Mentoring 70-229 Designing and Implementing
Databases with Microsoft SQL Server 2000

Enterprise Edition ...........cccooeiirinineneienceeee mnt70229
Mentoring 70-431 TS: Microsoft SQL Server
2005 - Implementation and Maintenance...................... mnt70431

Mentoring 70-443 PRO: Designing a Database

Server Infrastructure by Using Microsoft SQL

Server 2005 ....eiuieieeeeieee s mnt70443
Mentoring 70-444 PRO: Optimizing and

Maintaining a Database Administration

Solution by Using Microsoft SQL Server 2005 ........... mnt70444
Mentoring 1Z0-007 Introduction to Oracle9i:

SQL ettt mnt1z0007
Mentoring 1Z0-030 Oracle9i Database: New

Features for Administrators...........coceceveereeveerreennenes mnt1z0030
Mentoring 1Z0-031 Oracle9i Database:

Fundamentals T..........cccocoveniiiiiiiinicccncen mnt1z0031
Mentoring 1Z0-032 Oracle9i: Fundamentals II .......... mnt1z0032
Mentoring 1Z0-033 Oracle9i Database:

Performance TUuNing.........ccecevvereenenienieneeienieieniene mnt1z0033
Mentoring 1Z0-040 Oracle Database 10g: New

Features for Administrators...........ccceveerveveenrenneenennen mnt1z0040
Mentoring 1Z0-042 Oracle Database 10g:

Administration L.........ocoeviviiiiiiinneeeneeene mnt1z0042
Mentoring 1Z0-043 Oracle Database 10g:

Administration Il.........ccooeioiiiiniinicnceeen mnt1z0043

Mentoring 1Z0-047 Oracle Database SQL Expert .....mnt1z0047
Mentoring 1Z0-051 Oracle Database 11g: SQL

Fundamentals I............ccccooiiiiiiiiiiiiiccee e mnt1z0051
Mentoring 1Z0-050 Oracle Database 11g: New

Features for Administrators..............ccceeeveeeveeeneeeneennne. mnt1z0050
Mentoring 1Z0-052 Oracle Database 11g:

Administration L.........c.coooiiiiiiiiiiiieec e, mnt1z0052

ENTERPRISE DATABASE SYSTEMS
TEST PREPS

Test Preps

TestPrep 1Z20-051 Oracle Database 11g: SQL
Fundamentals L..........coceviniininiininieee od osfd a0l tp enus

TestPrep 120-050 Oracle Database 11g: New
Features for Administrators............cceeveevververeenns TP1Z0050_ENG

TestPrep 120-047 Oracle Database SQL Expert TP120047 ENG
TestPrep 1Z20-043 Oracle Database 10g:

TestPrep 70-444 PRO: Optimizing and
Maintaining a Database Administration
Solution by Using Microsoft SQL Server 2005 ... TP70444 ENG

TestPrep 70-443 PRO: Designing a Database
Server Infrastructure by Using Microsoft SQL

Server 2005......ccoiiiiiiiii TP70443_ENG
TestPrep 70-431 TS: Microsoft SQL Server

2005 - Implementation and Maintenance............. TP70431 ENG
TestPrep 120-042 Oracle Database 10g:

Administration I Release 2..........cccoeueuneeee TP1Z0042R2_ENG
TestPrep 120-040 Oracle Database 10g: New

Features for Administrators ...........c.ccocevereneenene TP1Z0040 ENG
TestPrep 1Z0-033 Oracle9i Database:

Performance Tuning ........c.cccceeeeeeverencncnnenennne TP1Z0033_ENG
TestPrep 120-032 Oracle9i Database:

Fundamentals IT...........oocooeiiiinniniiiceee TP1Z0032 _ENG
TestPrep 120-031 Oracle9i Database:

Fundamentals I .........ccoocoeiininiiniiiiieeceee TP1Z0031_ENG

TestPrep 70-229 Designing and Implementing
Databases with Microsoft SQL Server 2000
Enterprise Edition .........ccccccceveeivinininincnennenne. TP70229 _ENG

TestPrep 70-228 Installing, Configuring, and
Administering Microsoft SQL Server 2000

Enterprise Eition ..........coceveviiiiniiininieee TP70228 ENG
TestPrep 1Z20-007 Introduction to Oracle9i:
SQL e TP1Z0007_ENG

ENTERPRISE DATABASE SYSTEMS
EXPRESS GUIDES

Oracle Express Guide Series

Oracle 111 Order to Cash Fundamentals

Express Guide Volume L..........cccccevivieneninnenne. _pc_eg 444471
Oracle 11i/2.6 Implement Oracle Workflow

Express Guide Volume L.........cccccvevievenienrennnnne. _pc_eg 444472
Oracle 11i Order to Cash Fundamentals

Express Guide Volume IT .........ccceoeviineninnnnne. _pc_eg 444478
Oracle 11i Order to Cash Fundamentals

Express Guide Volume Il ..........cccvevevienerennnne. _pc_eg 444479
Oracle 11i/2.6 Implement Oracle Workflow

Express Guide Volume II .........cccooieieneninnnne. _pc_eg 444480
Oracle 11i Project Foundation Fundamentals

Express Guide Volume L.........cccccvevvvevenienrennnne. _pc_eg 444469
Oracle 11i System Administrator Fundamentals

Express Guide Volume L..........cccceviniinenienenne. _pc_eg 444470
Oracle 11i Project Foundation Fundamentals

Express Guide Volume IT .........cccoevevenienerennnnne. _pc_eg 444476
Oracle 11i System Administrator Fundamentals

Express Guide Volume II .........ccccooeviinienianenne. _pc_eg 444477

Administration I..........cccooeeeieierieiieieieeeenn. TP1Z0043 ENG Oracle Database 10g: New Features Overview
EXpress GUide......coveverveeienieeieieeieieseeie e _pc_eg _orc001
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Oracle Database 10g: 2 Day DBA Express

GUIAC.....eieneiiieiecieee ettt _pc_eg_orc002
Oracle Database 10g: SQL Fundamentals I

EXpress Guide ......coeeeeeeienienieeieeeescseeee _pc_eg orc003
Oracle Database 10g: SQL Fundamentals II

ExXpress Guide ......ccveeveevereienienieienieieeceeeeeene _pc_eg_orc004

Oracle Database 10g: Oracle Database 10g:
New Features for Administrators Express Guide. pc eg orc005

Oracle Database 10g: Administration Workshop

IT Express Guide.......c.cooveveenienienienienienienieeeeenn _pc_eg_orc007
Oracle Application Server 10g: New Features

for Administrators Express Guide..........c.ccceeeee. _pc_eg orc008
OracleAS Discoverer 10g: Create Quearies and

Reports Express Guide.......c..cocevveveinencncnennennn. _pc_eg orc012
Oracle Application Server 10g:

Administration I Express Guide Volume I........... _pc_eg orc009
OracleAS 10g: Enterprise Identity Management

Express Guide Volume I..........c.cccecvinininennn. _pc_eg orcO11
OracleAS Portal 10g: Build Corporate Portals

Express Guide Volume I ..o _pc_eg orc013
OracleAS Portal 10g: Build Portlets with

PL/SQL Express Guide Volume I........................ _pc_eg orc014
Oracle Application Server 10g:

Administration I Express Guide Volume II.......... _pc_eg orc015

Oracle Application Server 10g:
Administration I Express Guide Volume III ........ _pc_eg orc016

Oracle Application Server 10g:

Administration I Express Guide Volume IV ........ _pc_eg orc017
OracleAS 10g: Enterprise Identity Management

Express Guide Volume II.........ccccooceevinienennennene _pc_eg orc019
OracleAS 10g: Enterprise Identity Management

Express Guide Volume IIT .........cccooovinininennne _pc_eg orc020
OracleAS Portal 10g: Build Corporate Portals

Express Guide Volume II..........cccooceeviniencnnennen. _pc_eg_orc021
OracleAS Portal 10g: Build Portlets with

PL/SQL Express Guide Volume II....................... _pc_eg_orc022
Oracle Discoverer Administrator 10g: Develop

an EUL Express Guide Volume I...............c......... _pc_eg orc010

Oracle Discoverer Administrator 10g: Develop
an EUL Express Guide Volume II ....................... _pc_eg orc018

ENTERPRISE RESOURCE PLANNING
SYSTEMS

ORACLE 111

Oracle 11i E-Business Suite: Essentials for
Implementers

Oracle 11i E-Business Suite: System

AdMINISTration ......oveeverieeieieieseeeeie e 232551 _ENG
Oracle 111 E-Business Suite: Workflow,
Alerts, and Daily Business Intelligence .................. 232552 ENG

Oracle 11i E-Business Suite: System
Administrator Fundamentals

Oracle 11i: Function Security and Data

SECULILY ..ottt 234037_ENG
Oracle 11i: Roles, Delegated Administration,

Registration, and Auditing...........ccecevevveecencnennns 234038 ENG
Oracle 11i: Concurrent Elements ..........ccccccecenenee. 234039 _ENG
Oracle 11i: Profile Options, DBA Duties, and

Printer Management............ccoceceviveneneieenenennenn 234040 ENG
Oracle 11i: Personalization of Forms and OA

Framework Pages..........ccccoevevinincninicincnincnees 234041_ENG
Oracle 11i: Oracle Workflow ........c.cccccveevincnnennee 234043_ENG
Oracle 11i: System Monitoring and

Troubleshooting in OAM.........cccoeoevivennincnenenne. 234044 ENG

Oracle 11i: Project Foundation Fundamentals

Oracle 11i: Project Management and Projects

INteration........ccocevuevierieieieiiiriereecreeeeeceese e 238819 _ENG
Oracle 11i: Organization, Period, and

Calendar Definitions in Oracle Projects.................. 238828 ENG
Oracle 11i: Resource and Role Management ......... 238838 ENG
Oracle 11i: Oracle Projects Security Model

and Page Layouts.......ccccoeceeverieninienienieeseeeeeen 238847 ENG
Oracle 11i: Oracle Projects and Task

Definition I ...c..coveiiiicieieccerceeceeeen 238856_ENG
Oracle 11i: Oracle Projects and Task

Definition I.....cooeveineiniciniicriccccreeecee 238857_ENG
Oracle 11i: User-Defined Attributes,

Implementation Options, and Utilization................ 238858 ENG

Oracle 11i: Organization Forecasting and
INte@ration. ....ccueeueeiieiieiieieece e 238869 ENG

Oracle 11i: Navigate Oracle Applications

Oracle 11i: Using the Navigator, Forms, and

Online Help...ooveveveeienieieeceeeeeecee e 242461 ENG
Oracle 11i: Concurrent Processing, Requests,
Profiles, and FOrms..........cccocevoieniniineninicnieeee. 242480 ENG

ENTERPRISE RESOURCE PLANNING
SYSTEMS

SAP R/3 RELEASE 4.6

Oracle 11i E-Business Suite: Introduction 232548 ENG
Oracle 11i E-Business Suite: Multi-Org ................. 232549 ENG
Oracle 11i E-Business Suite: Flexfields ................. 232550 ENG
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Moving to SAP R/3 Release 4.6

Navigating SAP R/3 Release 4.6 .....ccecevvririenieenne. 7198 ENG
Using SAP R/3 Release 4.6 ......ccoevveveeieinenenieene 7202_ENG

Overview of SAP R/3 Release 4.6

SAP R/3 Release 4.6 Fundamentals ........................ 15110 ENG

SAP Overview for Project Teams

SAP OVEIVIEW ...ocvieiiciinieinieiieccinicenee e 234171_ENG
mySAP Finance Modules ..........ccccocevevierieeninenncne 234268 ENG
mySAP Logistics Modules ..........ccoccoeveiecinincnncne 234277 _ENG
mySAP ERP Architecture .........c.ccooevevereieninenncne 234278 ENG
SAP R/3 Administration ........c..cceeceveveerceeninennens 234279 ENG
Planning and Implementing SAP Projects .............. 234280 _ENG
SAP NetWeaver .......c..ccceceevivenenenenienieieenenennens 234281 _ENG

SAP ABAP Programming Fundamentals

ABAP Fundamentals .........ccccceoeveninineneninennne 235539 _ENG
ABAP Programming [ .........cccceovvvininininenninenne 235540_ENG
ABAP Programming II .........ccccooeriiiiniiininiee 235541_ENG

ENTERPRISE RESOURCE PLANNING
SYSTEMS

EXPRESS GUIDES

Oracle Express Guide Series

Oracle Application Server 10g R2:
Administration I Express Guide Volume I.......... _pc_eg 444497

Oracle Application Server 10g R2:
Administration I Express Guide Volume II......... _pc_eg 444498

WEB DESIGN
WEB SITE DESIGN - PRINCIPLES

Web Site Design - Principles

Design Concepts for Web Sites .......cccoevvevereeiennenne 31587 ENG
Advanced HTML Design Elements 31592 ENG
Advanced Technology Concepts for Web

B Macromedia Flash MX 2004: Media Design

Using Text in Flash MX 2004 .........cccceoeinieennnne 222262 ENG
Animation, Sound, and Video in Flash MX 2004

IMOVIES «.evveiieieeiieie ettt ettt st 222263 ENG
Introduction to ActionScript in Flash MX

2004 ...t 222264 _ENG
Navigation and Movie Publishing Flash MX

2004 ... 222407_ENG

Macromedia Freehand 10: Foundation

Basic Concepts of FreeHand 10 .........ccccecevcninenn 69361_ENG
Documents in FreeHand 10 .......c..c.ccoeoveviincncnnnn 69440_ENG
Objects in FreeHand 10 ..........cccoceniiininincnne 69678_ENG

Macromedia Flash 8

Introduction to the features of Flash 8 234939 ENG

234940 ENG

Using Text and Components in Flash 8

Animation in Flash 8 .........c.ccoccoiiiiinii 234941 _ENG
ActionScript, Sound, and Video in Flash § ............ 234942 _ENG
Workflow, Navigation, and Publishing in

FIash 8 ..o 234943_ENG

Macromedia Dreamweaver 8: Website
Development

Setting up a Site and Adding Content in

Dreamweaver 8.......cccovvivievieeieniinieeeeeeeee e 237336_ENG
Adding Links, Images, and Flash Objects in

Dreamweaver 8.......ccccceevieniriininieniencceneceeeen 237337 ENG
Tables, Accessibility, and Standards in

Dreamweaver 8.......cocoeuieieniinieniinieieseeeeeeee e 237338 ENG
Reusing Content in Dreamweaver § ...................... 237339 _ENG
Creating Interactive Web Pages in

Dreamweaver §.......ccccoeveeieninienienienieneeeeeee e 237340 _ENG
Working with Cascading Style Sheets in

Dreamweaver 8..........ccovvvvevieniierieeieeree e 237341 _ENG
Site Testing and Maintenance in Dreamweaver

8 s 237342 ENG
WEB DESIGN

MICROSOFT FRONTPAGE

Microsoft Office XP: Beginning FrontPage 2002

DESIGNETS ..ovvveiieiieeieiieeeieete et 31607_ENG
FrontPage 2002 Basics ........ccccvevureververererieneeienenas 114938 ENG
WEB DESIGN Enhancing and Managing Web Sites with
FrontPage 2002..........cccooviininiininienieneeeeeeeeeen 114955 ENG
MACROMEDIA
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WEB DESIGN
ADOBE

Adobe Dreamweaver CS3

Setting up a Site and Adding Content in

Dreamweaver CS3 ......cccoevvevieeenieienieeene, at dcst_a0l it _enus
Adding Links, Images, and Flash Objects in

Dreamweaver CS3 .......cccooeviviiineneneeane at_dcst a02 it enus
Tables, Accessibility, and Standards in

Dreamweaver CS3 .......c.ccocevveveviniencninennns at_dcst_a03_it_enus
Reusing Content in Dreamweaver CS3 ....... at_dcst a04 it enus

Creating Interactive Web Pages in
Dreamweaver CS3 .......c.ccoceovevevinenicncnennns at_dcst_a05_it_enus

Cascading Style Sheets in Dreamweaver CS3 at_dcst_a06_it_enus

Dreamweaver CS3 Site Maintenance and
Advanced Concepts.........coereeeeerenerenenens at_dcst a07 it enus

Adobe Flash CS3

Introduction to the Features of Flash CS3 ....at fcst a0l it enus
Drawing and Working with Symbols in Flash

CS3 e at_fest a02 it enus
Using Text and Components in Flash CS3 ...at fcst a03 it enus
Animation in Flash CS3 ..........cccccceoiininnn at_fest a04 it _enus

ActionScript, Sound, and Video in Flash CS3 at_fcst a05_it _enus

Workflow and Program Integration in Flash
CS3 e at_fest a06_it_enus

Creating Navigation and Publishing Movies in
Flash CS3 ..o at_fest a07 it _enus

Adobe Photoshop CS3

Photoshop CS3 Basics ......cccceeceevveeieneenneenne. at pcst_a0l it enus
Selections and Layers in Photoshop CS3 ....at pcst a02 it enus
Advanced Tools in Photoshop CS3 ............. at_pest a03 it enus
Photoshop CS3 Animation and Automation at pcst a04 it enus

Adobe lllustrator CS3

Getting Started with Illustrator CS3 ............. at_icst a0l it _enus

Coloring Objects and Using Brushes in
Tustrator CS3.....occvevieeeieeiee e at icst a02 it_enus

Manipulating Objects in Illustrator CS3 ....... at icst a03 it_enus
Using Type and Symbols in Illustrator CS3 .at_icst a04 it enus

Importing and Tracing Images, and Applying
Effects in [llustrator CS3........ccccevveeverreenenns at icst a05 it_enus

Exporting and Printing Artwork in

WEB DESIGN

WEB AUTHORING TOOLS &
LANGUAGES

Web Services

Emerging Web Service Standards ...........ccceccneee. 218847 _ENG
Web Services and Service-oriented

ATCRIECULE ... 218846 _ENG
USING SOAP ..ot 218848 _ENG
USING WSDL oo 218849 ENG
Using UDDI .....ooiiiiiieieeieceeeeeceeee e 218850 _ENG
Web Services SeCUrity ......cccecevererieneneeencrenennes 218851 ENG
WEB DESIGN

SCRIPTING AND WEB LANGUAGES

Introduction to XML: Language Basics

XML Language Basics
Style Sheets and Links

70151_ENG
70152_ENG

JavaScript Client-Side Scripting

JavaScript: Language Basics 115406 ENG
JavaScript: SCripting .......cocecevirenenenieeeeceenees 115427 ENG

DHTML Basics

DHTML and Cascading Style Sheets 110402_ENG
Making Content Dynamic with DHTML ............... 109372 _ENG

Advanced XML

Structuring XML 213606 _ENG
Advanced Schemas .........ccccceecvevieienienienieeieieenn 215282 ENG
Transforming and Formatting XML ...................... 213612 _ENG
Querying, Navigating, and Linking XML Data .....213638 ENG
XML APIS ..ottt 213609 ENG
Extending XML .....cccooceiiiiiininininceeee e 213614 ENG
WEB DESIGN

MENTORING ASSETS

Mentoring Assets

Mlustrator CS3......ccooviiriiiriecceeeeene at_icst_a06_it_enus Mentoring 502 Macromedia Flash MX 2004
DESIZNET ....eevteiieiieeieee et mnt502
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Mentoring 1D0-510 CIW v5 Foundations ................ mnt1d0510 B Technical Support Agent Skills
WEB DESIGN A e D e cusTot61
TEST PREPS Technical Support Essentials ..........cccccoevieiiirieniennen. CUSTO0162
Assessing Customer Behavior .........ccccoccevvevevcennne. CUSTO0163
B Test Preps Technical Support Agent Survival SkKills ................... CUSTO0164
Technical Support Agent Skills Simulation ............... CUSTO0160
TestPrep 1D0-510 CIW v5 Foundations .......... TP1D0510_ENG
TestPrep 502 Macromedia Flash MX 2004 B IT Infrastructure Library (ITIL) Foundations V3
DeSIGNET ....c.viiiiiiiiiiiiicic e TP502_ENG
ITIL V3 - ITIL and the Service Lifecycle .....1b_itil a0l it enus
IT BUSINESS ITIL V3 - Service Strategy Fundamentals ....ib_itil_a02 it enus
ITIL V3 - Service Strategy Processes ........... ib_itil a03 it enus

IT BUSINE
Us SS ITIL V3 - Service Design Fundamentals ...... ib_itil a04 it enus

. ] ITIL V3 - Service Design Processes ............. ib_itil_a05 it enus
B Strategic IT Planning gn _itil_a05_it_

ITIL V3 - Service Transition Processes and

Setting the Stage for IT SUCCESS .....ovvveveiereirreerienene STGY0221 Principles .....c.covevenenenicnieiiiencece ib_itil_a06 it enus
Strategic Decision Making ........c..ccccceeevvinencncnnenne STGY 0222 ITIL V3 - Service Operation Principles and
FUNCHONS ..o ib_itil a07 it enus
IT Challenges: Present and Future ...STGY0223 ) ) T T
. . . . ITIL V3 - Service Operation Processes ........ ib itil a08 it enus
Strategic IT Planning Simulation STGY 0220 . . - - T~
ITIL V3 - Continual Service Improvement
. . . Fundamentals..........ccoooereneinininiiieee ib_itil a09 it enus
B Moving from Technical Professional to
Managemen . .
anagement Bl Customer Support, Professionalism
Management Development for Technical -
Profesiionals ........... P ............................................... MGMTO0121 The Customer Support Specialist (CSS) ... cust_01_a01_bs_enus
Communication Skills for Successful Support Center SErvices .........ccceeververeeneene. cust 01 _a02 bs_enus
MaNAZEMENL........ovvieieiereererereiieseeseseseeiesesesessseeeees MGMT0122 Establishing Team and Customer Relationships cust 01_a03_bs_enus
Process Management Skills MGMTO0123 Customer Support Specialist Professionalism
Leadership Development for Technical SIMUIAtION. ... CUSTO001A
Professionals ..........coceeeererienienienienieescee e MGMTO0124
Strategies for Transitioning into Management ........ MGMTO0125 B Customer Support, Process
Transitioning From Technical Professional to Customer Service Procedures ................... cust 03 a0l bs enus
Management...........ccoeueeiriiiiieiiiiiiieiiecens MGMTO0120 ) )
hnical Professional dershi Managing the Quality of the Customer Support
F‘rom T?C nical Professional to Leadership Service Center........cocueveeuenueeniereeeenieeenee cust 03 _a02 bs enus
SIMULAtION .....eeeeiieeic e MGMTO012S - - =
Management Tools and Metrics ................ cust 03 _a03 bs enus
B Managing Technical Professionals . .
B Internal Consulting for the Technical
Understanding Technical Professionals .................. MGMT0291 Professional
Attracting, Motivating, and Retaining . .
. . The Technical Professional as Internal
Technical PrOfesSionalS..............co..... AR MGMT0292 CONSUIANE. ... CONSO131
Models f‘or Managing Technical Professu.)nals """" MGMT0293 Creating Effective Contracts ..........ccoceeeveveevenieneenne. CONSO0132
l?reo\;é;lsc;}i);rrllilsCareer Plans for Your Technical MGMT0294 Using Data as a Technical Professional
' crmmmmmm S COoNSUIANT ......coviieiiiieieieeeree e CONSO0133
Managing Technical Professionals Simulation ....... MGMT0290 Resistance and Technical Professional
CONSULANTS ..o CONSO0134
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Customer Support, Skills

Interacting with the Customer ................... cust 02 a0l bs_enus
Effective Communication Skills ............... cust 02 a02 bs_enus
Managing Conflict, Stress, and Time ........ cust 02 _a03 bs enus
Customer Support Specialist Simulation ................... CUSTO002A
IT BUSINESS

TEST PREPS

Test Preps

TestPrep ITIL V3 Foundation (ITV3F) .............. TPITV3F ENG

IT BUSINESS
MENTORING ASSETS

Mentoring Assets

Mentoring ITIL V3 Foundation ITV3F) ...c.ccccecveinenens mntitv3f

PROJECT EFFECTIVENESS
PROJECT MANAGEMENT CURRICULUM

Project Management for Non-Project Managers

Project Management Fundamentals .......... proj 01 a0l bs_enus

Transitioning into a Project Management Role proj 01 a02 bs enus

Initiating and Planning a Project proj 01 a03 bs enus

Managing a Project .......ccccocceverienenieniene proj 01 a04 bs enus
Troubleshooting and Closing the Project ..proj 01 a05 bs enus

Project Management for Non-Project Managers
SIMUIALION ....oveviieiieiciececcee e PROJOOTA

Program Management (PMI® Standard-aligned)

Introduction to Program Management ....... proj 02 a0l bs_enus
Program Life Cycle and Organization ....... proj 02 a02 bs_enus

Program Management Processes and the

Initiating Process Group..........cecevveevenenne proj 02 a03 bs_enus
Program Planning ..........ccceceveevvenienienene proj 02 a04 bs_enus
The Executing Process Group ...........c....... proj 02 a05 bs_enus

Monitoring, Controlling, and Closing
Programs ..........ccceeeveeveecienieeienie e proj 02 a06 bs_enus

Portfolio Management (PMI® Standard-aligned)

Introduction to Portfolio Management ...... proj 03 a0l bs_enus

Portfolio Management Processes and the
Organization ..........cceeeeeeveereeneeneerieneennens proj 03 a02 bs enus

Portfolio Management Process Groups .....proj_03 a03 bs_enus

Project Management Foundations (PRINCE2-
aligned)

Overview of Project Managing a

PRINCE2-aligned Project.........cccccevueneen. proj 04 a0l bs enus
Project Planning and Controlling a

PRINCE2-aligned Project.........ccceerueneeee. proj 04 a02 bs enus
Managing Quality and Risk in a

PRINCE2-aligned Project...........ccccoeveueee proj 04 a03 bs_enus
Initial and Ongoing Processes in a

PRINCE2-aligned Project..........ccouerueneeee. proj 04 a04 bs enus
Controlling, Managing and Closing a

PRINCE2-aligned Project...........ccccoueueuee proj 04 a05 bs_enus
Techniques for Managing a PRINCE2-aligned
PrOJect...coveeeieieiicree e proj 04 a06 bs enus

Project Management Essentials - (PMBOK®
Guide - Fourth Edition-aligned)

Managing Projects within Organizations ..proj 05 a0l bs enus
Project Management Fundamentals .......... proj 05 a02 bs enus

Project Management Process Groups ........ proj 05 _a03 bs_enus

Project Integration Management (PMBOK®
Guide - Fourth Edition-aligned)

Integrated Initiation and Planning ............. proj 06 a0l bs_enus

Integrated Project Execution, Monitoring,
and Control ........ccoeceevverierienieenieniee e proj 06 a02 bs_enus

Integrated Project Change Control and Close proj 06 a03 bs_enus

Project Scope Management (PMBOK® Guide -
Fourth Edition-aligned)

Project Requirements and Defining Scope proj 07 a0l bs enus

Create Work Breakdown Structure ........... proj 07 a02 bs enus

Project Management Essentials - (PMBOK®
Guide - Third Edition-aligned)

An Introduction to Project Management ..................... PROJOS11
Project Lifecycles and Stakeholders ...........cccceeuvennenne PROJO512
Introduction to Project Process Groups and

Initiating @ Project.........ccoceverienenienenieieneeieseeee PROJO513
Project P1anning .........ccccoceevereenenieninieieneeienceiee PROJO514
Executing, Monitoring & Controlling, and

CloSING @ PTOJECt.....ecieiieiieiieieieeeeieseee et PROJO515
Project Management Essentials Simulation ................ PROJO510

40

www.skillsoft.com
SkillSoft Corporation ©2007 - Information subject to change.

skillsbfr



IT SKILLS COURSEWARE

Project Management Essentials ..........cccccoceeveriennennne. BLTPROS51

Project Integration Management (PMBOK®
Guide - Third Edition-aligned)

Initiating a Project and Preparing the

Project Plan .......ccooeiiiiiiinieeeeeeee PROJ0521
Project Integration: Executing and
Completing a Project..........coeeveeievinininenenncincncnenn PROJ0522

Project Scope Management (PMBOK® Guide -
Third Edition-aligned)

Planning Project SCOPe .....c.cccevveerirenenercicencnnenne PROJ0531

Controlling Project SCOpe .......cccccvverenenercieencnnenn PROJ0532

Project Time Management (PMBOK® Guide -
Third Edition-aligned)

Elements of Project Time Management ..................... PROJ0541

Project Scheduling .........cccoceveriiiiininineceen PROJ0542

Project Cost Management (PMBOK® Guide -
Third Edition-aligned)

Estimating Activity COStS .....cceoeeveeirenenieieieenceeenne PROJO551
Budgeting and Controlling Costs .........cceccevereeiennene PROJO552

Project Quality Management (PMBOK® Guide -
Third Edition-aligned)

Planning for Quality .........cccceviriienenieninieeneeienene PROJO561
Performing Quality Assurance and Control ............... PROJ0562

Project Human Resource Management (PMBOK®
Guide - Third Edition-aligned)

Elements of Project Human Resource

ManageMEeNL........eevueereieiieeieeree et eee e PROJ0571
Implementing Project Human Resource
Management........cccueeuereerieeienierienieeiesieseeeeesieeieseeens PROJO572
Project Human Resources Management
SIMUIAtIoN ....c.veviieieiciciccee e PROJ0570

Project Communications Management (PMBOK®
Guide - Third Edition-aligned)

Communications Planning and Information

DiStrIDULION ...t PROJO581
Performance Reporting and Stakeholder
ManagemMeNnt........oevueereeeriieeieeree et eree e PROJ0582

Project Communications Management Simulation .... PROJ0580

B Project Risk Management (PMBOK® Guide -

Third Edition-aligned)

Planning and Identifying Project Risk ..........cccooeeueeee. PROJ0591
Analyzing Project Risk ........cccoceiiniiiniiiiiieee PROJ0592
Responding to and Controlling Project Risk ............... PROJ0593

Project Procurement Management (PMBOK®
Guide - Third Edition-aligned)

Planning Project Procurement and Requesting

Seller ReSpOnSes.......cc.eoveueeereniniineiereeeeneneeieeeanen PROJ0601
Choosing Sellers and Administering and

Closing CONtracts.......coueveeeueririenienieieieeseeeeesieneeeenes PROJ0602
Project Procurement Management Simulation ............ PROJ0600

Managing Software Project Outsourcing

Making the Right Outsourcing Decision ................ 232192_ENG
Planning the Outsourcing Deal ...........c.cccccceeennne. 232202_ENG
The Outsourcing Project .........ccccoceveverevncncnenne. 232209 ENG
Determining Project Quality Standards and

MIIESONES. .....eviviiiieieieiieieecree e 232224 ENG

Measuring Project Outsourcing Success 232292 ENG

Project Management Professional Responsibility

Ethics and Professional Knowledge PROJ0041
Stakeholder Interests and Cultural Diversity .............. PROJ0042

Project Management for IT Professionals

Introduction to IT Project Management ...PROJ0351

Functions of IT Project Management ...........cc.ccceeueene PROJO352
The Life Cycle of an IT Project ......ccccoceevvereeveenennene PROJO0353
Managing the Execution and Control of IT

PrOJECES wvevieeieiieiecieeee ettt PROJ0354
Managing Efficiencies of IT Projects ..........cccceeeenene PROJO355
Project IT Management Simulation - The Early

SEAGES .. eeeneeeeiie ettt PROJ0350
Project IT Management Simulation - Design to

ROIOUL ...t PROJ035S
Final Exam: Project Management for IT
Professionals..........ccooeeierieienienieneeiese e FE0013 eng

Strategic Project Management for IT Projects

Strategic Planning and Positioning for IT

PIOJECLS wvevveeeieieeieieeee ettt PROJ0361
Strategic Approaches to Managing IT Projects ........... PROJ0362
Estimating the IT Project Work Effort ..........c.cccceeene PROJ0363
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IT Project Leadership, Authority &

Accountability..........ccceeeeririennen. ... PROJ0364
Managing Multiple IT Projects .......c.ccccevevereececnnenn PROJ0365
Cost Management and IT Project Trade-offs ............. PROJ0366
Strategic Project Management for IT Projects

SIMUulation ..o PROJ0360
Final Exam: Strategic Project Management for

IT PrOJECtS...coveeiieieieiceieeiceee et FE0014 eng
Test Prep

TestPrep Certified Associate in Project
Management (CAPM)........cccovenineneciinnicncnnn TPCAPM_ENG

TestPrep Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned TPPMP3ED ENG

Mentoring Assets

Mentoring Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned........... mntpmp3ed

Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide Third Edition
ANENE. ... mntcapm3ed

Project Management Express Guide Series

Project Management Professional
Certification (PMP) 2005 Express Guide............ _pc_eg 444123

PROJECT EFFECTIVENESS
TEAM BUILDING CURRICULUM

High-Performance Onsite-and Virtual Teams

Launching Successful Virtual and On-site
TEAMS ....eeveieieieieeiecee e team_01 a0l bs enus

Leading High-performance On-site Teams team_01 a02 bs enus

Leading High-performance Virtual Teams team_01 a03 bs_enus

B Participating in Teams

Effective Team-building Strategies ..........c..ccceeeeeneee TEAMO171
Effectively Communicating in Teams ............cc....... TEAMO172
The Individual's Role in a Team .........ccccccocevenennene TEAMO0173
Participating in Teams Simulation ... ....TEAMO0170
Participating in T€AmMS .......cccccevveririneneieceerceene BLTTEO017

Making Teams Work: Capitalizing on Conflict

Team Conlflict: The Seeds of Dissent ....TEAMO0211
Analyzing Workplace War Zones .........c.ccccceereeneee TEAMO0212
Getting Past Clashes: Valuing Team Diversity ......... TEAMO0213
Conquering Conflict through Communication .......... TEAMO0214
The Path to Peace and Harmony ...........ccccoceveneenneee TEAMO0215
Manager's Performance Guide - Team Conflict

SKIIIS 1ottt TEAMO0216
Making Teams Work Simulation ..........cccoccveneenene TEAMO0210
PROJECT EFFECTIVENESS

BUSINESS ANALYSIS

Certified Business Analysis Professional
(CBAP™)

Core Concepts in Business Analysis ........ cons 01 a0l bs enus

Enterprise Analysis and Making a Business
[ 1TSS cons 01 a02 bs_enus

Introduction to Requirements Planning ...cons 01 a03 bs enus
Requirements Planning and Management cons 01 a04 bs enus
Eliciting Requirements ...........ccccceceeunnee. cons 01 a05 bs enus
Analyzing Requirements Using Models ..cons 01 a06 bs enus

Refining and Documenting Requirements cons 01 a07 bs_enus

Communicating and Implementing Requirements cons_01_a08 bs_enus

Facilitating Virtual and On-site Teams ... team_01 a04 bs_enus NETG IT
Creating Virtual and High-Performance Teams ADOBE
SIMUIAtION ..ot TEAMOO1A
Leading High-performance Virtual Teams I
SIMUIALON .....oeo oo TEAMO01B Publishing Tools
. ] . . Adobe InDesign CS2: Getting Started ............ en_US 15859 ng
u $reatlng High-performance On-site and Virtual Adobe InDesign CS2: Text and Basic Graphics en_ US 15860 ng
eams
Adobe InDesign CS2: Tables and Paths ......... en_US 15861 ng
Creating High-performance On-site and Adobe InDesign CS2: Beyond the Basics ....... en_US 15862 ng
Virtual Teams.........ccoveeeiiiiiiiiieieiiee e BLTTEO15 Adobe Acrobat 7.0 Pro: Getting Started ......... en7U87158637ng
Adobe Acrobat 7.0 Pro: Modifying PDF
Documents ........ccoeeeveereenenienienienieeeeee e en_US 15864 ng
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Adobe Acrobat 7.0 Pro: Document Review and
Validation.......cceeeeevereenienieieneeieeeee e en_US 15865 ng

Adobe Acrobat 7.0 Pro: Beyond the Basics ....en_ US 15866 ng

Graphics Design Tools

Adobe GoLive CS2: Web Page Layout ........... en_US 15852 ng
Adobe GoLive CS2: Getting Started ............... en_US 15851 ng
Adobe GoLive CS2: Enhancements and

Publishing Your Site........cccoceveveenirenenennes en_US 15853 ng
Adobe GoLive CS2: Beyond the Basics ......... en_US 15854 ng
Adobe Illustrator CS2: Getting Started ........... en_US 15855 ng
Adobe Illustrator CS2: Establishing Depth &
Dimension.......c..eoueeeeeirinenieeeeeceese e en_US 15857 ng

Adobe Illustrator CS2: Designing ....en_US 15856 ng
Adobe Illustrator CS2: Beyond the Basics ...... en_US 15858 ng

Adobe PhotoShop CS2: Fundamentals ........... en_US 15809 _ng
Adobe PhotoShop CS2: Intermediate .............. en_US 15810 ng
Adobe PhotoShop CS2: Advanced .................. en_US 15811 ng

Digital Media

Adobe PhotoShop CS2: Intermediate .............. en_US 15810 ng
Adobe PhotoShop CS2: Fundamentals ........... en_US_15809_ng
Adobe PhotoShop CS2: Advanced .................. en_US 15811 ng
NETGIT

APPLICATION DEVELOPMENT

B A+

IT Technician: Ports, Connectors, and Cables . KN00016613 ng

NETG IT

E-BUSINESS

e-Commerce

Introduction to e-Commerce ...........cccceeueeueee. en_US 16462 ng
Evaluating e-Commerce Options .................... en_US 16463 ng
e-Commerce SECUritY ........ccceveeverireneneniecnne en_US 16464 ng
e-Commerce Implementation Issues en_US 16465 ng
Building an e-Commerce Business Case ........ en_US _16466_ng
e-Business

e-Business Part 1: Facing the e-Business

Challenge .......cccveueeereriinieeieiececeeseeeene en_US 16467 ng
e-Business Part 2: Building the

INfrastructure ..........cocevvevverveieinininenecree en_US 16468 ng
e-Business Part 3: Choosing Tools and

Technologies. .......coceveruenerieieieirceeeeeae en_US 16469 ng
e-Business Part 4: Securing Your

INfrastructure ..........cocevveeverveieininineneneee en_US_16470_ng
e-Business Part 5: Understanding the

APPLICAtIONS ...t en_US 16471 ng

e-Business Part 6: Working with Employees ..en US 16472 ng
e-Business Part 7: Satisfying the Customer ....en_US_ 16473 _ng
e-Business Part 8: Supply Chain Management

B Application Development and e-Procurement ............ccceeeeeiveeneinenennnes en_US_ 16474 ng
Structured System Analysis ..........cocceveeveeneenne en_US 16345 ng NETG IT
Programming Methodologies and Strategy ..... en_US 16346 ng
Basic Testing Methodologies .........c.ccccceveennen. en_US 16347 ng IBM
Advanced Testing Methodologies ................... en_US 16348 ng
Best Practices in Test Driven Development ....en US 16349 ng IBM
IBM IMS Essentials Part 1: IMS Database
NETGIT Manager........cccoecueriiiiiiiiiiiic e, en_US 14397 ng
IBM IMS Essentials Part 2: IMS Transaction
COMPTIA ManageT .....c..ooueeieriieiiniieieeeeeeeee e en_US 14398 ng
IBM IMS Essentials Part 3: DEDBs, Advanced
B CompTIA IMS Systems, and DB2........cccccoceviriiienenennnne en_US 14399 ng
CompTIA Linux+ 2004: Installation ............... en_US 16260 ng NETG IT
CompTIA Linux+ 2004: Management ............ en_US_16261_ng
CompTIA Linux+ 2004: Configuration .......... en_US 16262 ng INFORMATION TECHNOLOGY
CompTIA Linux+ 2004: Security .........ccccc..... en_US 16263 ng
CompTIA Linux+ 2004: Documentation &
Hardware........c.cooeoeininininiecneeee en_US 16264 ng
43 www.skillsoft.com skﬁ’afr

SkillSoft Corporation ©2007 - Information subject to change.



IT SKILLS COURSEWARE

ITIL

ITIL Orientation ........c.ccceeerenerenienieeeceenneee KNO00082121 ng
ITIL Foundation OVerview .........cccccceeeeeeenenee. KN00082122 ng
ITIL Cultural AWareness ...........ccoeceerveereerueneenne KNO00082123 ng
NETG IT

IP COMMUNICATION

IP Communication

VPN Solutions for SEs (CPSE) 9.0 ......... KNOOOCPSE9VPN_ng
Network Management for SEs (CPSE) 9.0 KNOOOCPSEONM ng

NETGIT
MICROSOFT

Microsoft

Microsoft Windows Small Business Server

2003: Part 1..cocvereeieieicnceieceeeeeeceee en US 73331 ng
Microsoft Windows Small Business Server

2003: Part 2....coeveieiiiiieeeee e en_US 73332 _ng
Microsoft Windows Small Business Server

2003: Part 3 ..o en US 73333 ng
Microsoft Windows Small Business Server

2003: Part 4....cooveveiiieieeee e en_US 73334 _ng
Microsoft Windows Small Business Server

2003: Part S..coeeveeeieiieieeecee e en US 73335 ng
Microsoft Windows Small Business Server

2003: Part 6....c.eeveeeiiiienceeeeee e en_US_73336_ng
NETGIT

NETWORKING AND COMMUNICATIONS

CCNT (Certified in Convergent Network
Technologies)

CCNT Basic Telecommunications v6.0 Part 1 en_US_87601_ng
CCNT Basic Telecommunications v6.0 Part 2 en_US_87602_ng
CCNT Basic Data Communications v6.0 Part 1 en_US_87603_ng
CCNT Basic Data Communications v6.0 Part 2 en_US_87604_ng
CCNT Basic Data Communications v6.0 Part 3 en_US_87605_ng
CCNT Local Area Networks v6 Part 1 ....en_US_87606_ng

CCNT Voice Over IP Essentials v6.0 ............. en_US 87610 _ng
CCNT Broadband Technologies v6.0 Part 1 ...en_US 87611 ng
CCNT Broadband Technologies v6.0 Part 2 ...en_ US 87612 ng
CCNT Broadband Technologies v6.0 Part 3 ...en_US 87613 ng

NETG IT
OPERATIONS

Strategic Planning Curriculum

Managing Business Risk: Developing a Risk

Management Plan ...........ccococevniiiininininene en_US 42521 ng
Managing Business Risk: Risk Assessment and
Control......ccoeveiiinininiieecee e en_US 42522 ng
Managing Business Risk: Financing and

Contingency Planning...........ccccocevirenenenecnne en_US 42523 ng
NETGIT

ORACLE

Oracle

Oracle9i PL/SQL: BaSics .....ccecevirienienieiencne en_US 61133 ng
Oracle9i PL/SQL: Procedures Functions and

Packages ......cccocevireneniinec e en_US 61134 _ng

Oracle9i PL/SQL: Database Programming ..... en_US 61135 ng

Oracle9i New Features: Database

Administration ........c.cceeverieierinenineneneeene en_US 64301 ng
Oracle 11i

Oracle 11i Procure-to-Pay Fundamentals Part

L s en_US 66315 _ng
Oracle 11i Procure-to-Pay Fundamentals Part

2 et e en_US 66316 ng
Oracle 11i Procure-to-Pay Fundamentals Part
e en_US 66317 _ng
Oracle 11i Procure-to-Pay Fundamantals Part

G o en_US 66318 ng
Oracle 11i Procure-to-Pay Fundamentals Part
e en_US 66319 _ng

Oracle 11i (11i10)

Oracle 11i10 Sys Admin: Application,
Function, and Data Security...........c.cccccoeueunne en_US_68001_ng

CCNT Local Area Networks v6 Part 2 ............ en_US 87607 ng Oracle 11110 Sys Admin: User Management and
CCNT Local Area Networks v6 Part 3 ............ en_US 87608 ng Resource Auditing .........ccccoovvvviviiiiiiiiinnnnn. en_US_68002_ng
CCNT Computer-Telephony Integration Oracle 11110 Sys Admin: Concurrent
Essentials v6.0.........cccerucuricicieiecinninnineneene en_US_87609 ng Management and Profile Options .................. en_US_68003_ng
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Oracle 11i10 Sys Admin: Printer Management

and Form Personalization...........cccccocevenenene. en_US 68004 _ng
Oracle 11i10 Sys Admin: Personalization and

Workflow Components...........ccoeeeeereneneennnne en_US 68005 ng
Oracle 11i10 Sys Admin: Workflow and

Applications Manager............occeevverueevereeennenne. en_US 68006 ng

Oracle 11i10 Sys Admin: DBA Activities ...... en_US 68007 ng

Oracle Workflow 11i10: Components and
Planning Workflow Processes.........c.ccccueveenne. en_US 68011 ng

Oracle Workflow 11i10: Developing Processes en_US_68012_ng
Oracle Workflow 11i10: Interacting with

Processes and Notifications..........ccccccceeveeneee en_US 68013 ng
Oracle Workflow 11i10: Business Event System

and SubSCriptions ...........ccecevveeveveerinenenenne en_US 68014 _ng
Oracle Workflow 11i10: Communications and

Function ACtivities .........coceeererierieencrenieenee en_US 68015 ng
Oracle Workflow 11i10: Workflow APIs,

Procedures and Error Handling.............c......... en_US 68016_ng
Oracle Workflow 11i10: Managing and

Customizing Workflow Processes.................... en_US 68017 ng
Oracle Workflow 11i10: Configuring Oracle

Workflow Components............ccceceeerenenennee. en_US 68018 ng
Oracle 11i10 Project Foundation Fundamentals

Part 1. en_US 68031 ng
Oracle 11i10 Project Foundation Fundamentals

Part 2. en_US 68032 _ng
Oracle 11i10 Project Foundation Fundamentals

Part 3. en_US 68033 ng
Oracle 11i10 Project Foundation Fundamentals

Part 4. oo en_US 68034 ng
Oracle 11i10 Project Foundation Fundamentals

Part 5. en_US 68035 ng
Oracle 11i10 Project Foundation Fundamentals

Part 6..ceeeeeiieieeee e en_US 68036 ng
Oracle 11110 Order to Cash: Lifecycle and

Key Components...........ccceeeveeereeeneenveeneennens en US 68061 ng
Oracle 11i10 Order to Cash: Customer and

Credit Management Setup........ccccceeeeerereennene en_US 68062 ng
Oracle 11i10 Order to Cash: Order Entry

OVEIVIEW ..ouvieiieiieeiesteeeesieeeesieenesseeseesseseneeens en_US 68063 ng
Oracle 11i10 Order to Cash: Order Creation

ANd SETUP...ooviiieriiieiieeee e en_US 68064 ng
Oracle 11i10 Order to Cash: Manage Order

Updates and Order Inquiry.........cccoceeeverueenenene en_US 68065 ng

Oracle 11i10 Order to Cash: Basic Pricing ..... en_US 68066 ng

Oracle 11110 Order to Cash: Shipping
Overview and Setups ........cecevveceereeierenieennens en_US 68067 ng

Oracle 11i10 Order to Cash: Processing

INVOICES....vieuiiiieieeieeieeiee e en_US 68070 ng
Oracle 11i10 Order to Cash: Setting Up and

Processing Receipts ........ccoeeveeeerirenenieiecane en_US 68071 ng
Oracle 11i10 Order to Cash: Tax Accounting

and Period Closing.........cccceeeeverieniereenieneenne. en_US 68072 ng

Oracle Database 10g

Oracle Database 10g R2: SQL Tuning Course 1 en_US_65232_ng
Oracle Database 10g R2: SQL Tuning Course 2 en_US_65233_ng
Oracle Database 10g R2: SQL Tuning Course 3 en_US_65234 ng
Oracle Database 10g R2: SQL Tuning Course 4 en_US_65235 _ng
Oracle Database 10g R2: SQL Tuning Course 5 en_US_65236_ng

Oracle Database 10g Performance Tuning:

Tools and Techniques ..........cccccecevereneniennennene en_US 65246 _ng
Oracle Database 10g Performance Tuning:
Tuning Data .......ccoocevereneneieieeeeeee en_US 65247 ng
Oracle Database 10g Performance Tuning:
Tuning Infrastructure..........ccccoecevveninenennenne en_US 65248 ng

Oracle Database 10g Performance Tuning:
Instance Tuning .........ccoceeevereeeecnenerereneenns en_US 65249 ng

Oracle Database 10g Performance Tuning:
Memory Management............cccceceeeenneniennnnne. en_US_65250_ng

Oracle Database 10g Performance Tuning:
Performance Management ..........c..c.ccocevenneneene en_US 65251 ng

Oracle Database Server 10g

Migrating to Oracle DB 10g: Oracle Database

Architectural Framework ..........ccccoeveeveniennnnnnn. en_US 67421 ng
Migrating to Oracle DB 10g: Schema Objects

and Planning Migration ...........ccccceeeeveneeneenne. en_US 67422 ng
Migrating to Oracle DB 10g: Performing

Migrations with OMWB...........cceoveienirnnnnnnn. en_US 67423 ng
Migrating to Oracle DB 10g: Migrating and

Testing Oracle Database ...........cccceeeveenienneenne. en_US 67424 ng
Migrating to Oracle DB 10g: Securing and

Managing Oracle Database.........c..cccecverveenene. en_US 67425 ng
Migrating to Oracle DB 10g: Oracle Database

Backup and Recovery........ccccoveveninienencenne. en_US 67426 ng

Oracle Development 10g

Oracle Forms Developer 10g: Architectural
Environment and Services ..........c..cocevereniennae en_US 67441 ng

Oracle Forms Developer 10g: Building

‘ o Internet Applications..........ccceveveenienienieneenne. en_US 67442 ng
g;zzileﬁlozlo Order to Cash: Shipping en US 68068 n Oracle Forms Developer 10g: Creating and
" - - -ne Working with Form Elements............cc.cc...... en_US 67443 ng
821(;1‘261;10 Order to Cash: Invoicing en US 68069 n Oracle Forms Developer 10g: Working with
"""""""""""""""""""""""""""""" - - e Canvases and Triggers..........ccceceeevecveeeene. €n_US_67444 ng
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Oracle Forms Developer 10g: Interacting with

Form Components...........cccoceervernieneenneennens en US 67445 ng
Oracle Forms Developer 10g: Working with

Validation and Navigation .........c..cccceceveruennene. en_US 67446 ng
Oracle Forms Developer 10g: Object Sharing,

WebUtil, Multiple Forms..........ccccocevceeriirnenen. en_US 67447 ng
Oracle Forms Developer 10g: Query Builder
Features.....cocoovvereeieninienicicceceseceece en US 67448 ng

Oracle Discoverer 10g

OracleBI Discoverer Plus 10g: Queries .......... en_US 67430_ng
OracleBI Discoverer Plus 10g: Reports .......... en_US 67431 _ng
OracleBI Discoverer Plus 10g: Calculations,

Graphs, and Drills ........cocoooeveneniiiiieee en_US 67432 ng
OracleBI Discoverer Plus 10g: OLAP ............ en_US 67433 ng
OracleBI Discoverer Plus 10g: Viewer and

POTIEtS ..oveeeeeeeee e en_US 67434 ng
OracleBI Discoverer Admin 10g: Create EULs &

BUsSIness Areas ........cccoceveeverveveieeninenennenene en_US 67435 ng
OracleBI Discoverer Admin 10g: Work with

LOVs, Items, & Folders.......ccoeoveeeinenenennene. en_US 67436 ng
OracleBI Discoverer Admin 10g: Manage Items,

Drills & Summaries ...........cocceeeveerinenenennn. en_US _67437_ng
OracleBI Discoverer Admin 10g: Manage &

Maintain EULS .....c.cccooivininiieeee en_US 67438 ng
OracleBI Discoverer Admin 10g: Advanced

Administration ...........eceevevveeverieceeinenienenenne en_US 67439 _ng

Oracle Development

Oracle Reports Developer 10g: Working with

Bl C and C++ Languages

Bl Object-Oriented Technologies

OOAD: Introduction to Object-Oriented

CONCEPLS c.eeveeveeneeeieeteeiieee ettt en_US 86125 ng
OOAD: Introduction to Object-Oriented

Analysis and Design ........c.cceoeerineneneneeane en_US 86126 ng
OOAD: Unified Modeling Language (UML) 2.0 en_US 86127 _ng
OOAD: Static Modeling with UML 2.0 ......... en_US 86128 ng
OOAD: Dynamic Modeling with UML 2.0 ....en_US_86129_ng
OOAD: OO Design Patterns .........c.cccceeeeeeneene en_US 86130 ng
NETG IT

PROJECT MANAGEMENT

Project Management Curriculum

Advanced Project Management: Building

Productive Stakeholder Relationships.............. en_US 41512 ng
Advanced Project Management: Project

Estimating Techniques...........cccoceeevinenenennne en_US 41513 ng
Advanced Project Management: Managing

Accelerated Projects ........coceceeeeeevcneneneniecnne en_US 41514 ng
Advanced Project Management: Setting Up a

Project Office........cccoerenienveicinininienccee en_US 41515 ng
Advanced Project Management: Portfolio

Management ...........ccceeeevereenieneeneneenieneennes en_US 41516 ng

Advanced Project Management: Project
Management Maturity...........cccceeceereeveneeneenne. en_US 41517 ng

Project Leadership: Leading the Project Team en_US 41521 ng

Oracle Reports Developer..........ccooeeeeneneenen. en_US 67451 ng
Oracle Reports Developer 10g: Paper, Web Project Leadership: Communicating Within a
Reports, and Templates ...........ooovvvvvvvvvvrrrrrrre. en US_ 67452 ng Project Team........ccceevieveeeiieniieieceeee e en US 41522 ng
Oracle Reports Developer 10g: Working with Project Leadership: Overcoming Obstacles ....en_US 41523 ng
the Data Model..........cocoerrinincincencinecees en_US 67453 ng Advanced Project Leadership: Organization,
Oracle Reports Developer 10g: Working with Strategy and Business Needs ........cccccvevveeeennene en_US 41524 ng
Layout ObJectS.....ccueeeereerieeieriieienieeiesieeeneeens en_US 67454 ng Advanced Project Leadership: Navigating
Oracle Reports Developer 10g: Web and XML Corporate StruCtures ..........ceceervereeriereereereennes en_US 41525 ng
Report, Report Parameters ............cccoeereuennnee en_US 67455 ng Advanced Project Leadership: Bringing Home
Oracle Reports Developer 10g: Matrix the Value.......ccoceviiinininiccceee en_US 41526 ng
Reports, Triggers, SRW Package..................... en_US 67456 ng Advanced Project Leadership: Selling Project
Oracle Reports Developer 10g: OracleAS Management to the Organization..................... en_US 41527 ng
Reports Services, Guidelines...........cccceeuereenen. en_US 67457 ng Project Management: Government ................. en_US 41601 ng
ADVANCED PROJECT MANAGEMENT KN00041603KD ng
NETG IT
PROGRAMMING NETGIT
REPORTING & ANALYSIS
- v
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B Crystal Reports

Crystal Reports v10 - Introduction to Report
Design Part ©.....cccoooeiiiiiiinieeceeeeee en_US 16280 ng

NETG IT
SECURITY

Bl Security

Security Over Internet Protocol (IPSec) .......... en_US 99015 ng

NETG IT
WEB DEVELOPMENT

B HTML

Programming with XHTML 1.1: Basic Concepts en_US_86046_ng

Programming with XHTML 1.1: Embedded Objects
and Hyperlinks .........ccocovevenenenncnineeee en_US 86047 ng

Programming with XHTML 1.1: Advanced Tags en US 86048 ng
Programming with XHTML 1.1: CSS, Metadata,

RDF, & Namespaces..........cccceveeruerenrennennene en_US_86049_ng
Programming with XHTML 1.1: DOM and Dynamic

XHTML oo en_US_86050_ng
Programming with XHTML 1.1: Advanced

CONCEPLS. ..ttt en_US_86051_ng

B Master CIW Administrator

CIW Server Administrator Part 1: Configuring en_US_87001_ng

B Master CIW Designer v5

CIW v5 Site Designer: Web Site Development
Using Dreamweaver...........coeeveeeeeinenenennne en US 87127 ng
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DESKTOP SKILLS COURSEWARE

DESKTOP COMPUTER SKILLS
ADOBE

Adobe Acrobat 8.0

Creating and Working with PDFs in Adobe
ACTODAL 8. at_adab a0l dt enus

Editing and Reviewing in Adobe Acrobat 8 at adab_a02_dt enus

Forms and Document Security in Adobe Acrobat
8 s at_adab _a03 dt enus

Advanced Features of Adobe Acrobat 8 ...at adab a04 dt enus

Adobe Reader 8.0

Using Adobe Reader 8 .........ccoceoeieiicnnne at adar a0l dt enus

Adobe Reader 6.0

Using Adobe Reader 6.0 ........ccccoceveveniccieincncnne. 221552 ENG

DESKTOP COMPUTER SKILLS

BEST PRACTICES FOR DESKTOP
USERS

Information Security Best Practices for Business

B Microsoft Office 2007: Beginning Word

Getting Started with Word 2007 ............ mo_bgwd a0l dt enus

Working with Text and Paragraphs in Word
2007 et mo_bgwd a02 dt enus

Structuring, Editing, Saving, and Opening
Documents in Word 2007 ............cccenee mo _bgwd a03 dt enus

Printing, Help, and Automated Formatting in
Word 2007 ..ceoeuveiniininiieieeeeenceeene mo_bgwd_a04_dt enus

Working with Documents in Word 2007 mo_bgwd_a05 dt enus

Microsoft Office 2007: Advanced Word

Advanced Formatting in Word 2007 ..... mo_adwd_a01_dt_enus

Advanced Document Navigation and Document

Reviews in Word 2007 .......ccceoveeeennnne. mo_adwd_a02 dt enus
Using Tables, Charts, and Graphics in Word
2007 et mo_adwd_a03 dt enus

Microsoft Office 2007: Word for the Power User

Advanced Data Manipulation Features in Word
2007 e mo_wdpu_ a0l dt enus

Advanced Document Features in Word 2007 mo_wdpu_a02_dt enus
Collaborative Features in Word 2007 ....mo_wdpu_a03 dt enus

Microsoft Office 2007: Beginning Excel

Users Getting Started with Excel 2007 ............. mo_bgex a0l dt enus
Manipulating and Formatting Data and
Introduction to information security 216913_ENG WOTKShEEts ...ovvenveeeieieeieiicieiecee e mo_bgex a02 dt enus
Operational information SECUrity ................cccoeven.. 217983 ENG Reviewing and Printing in Excel 2007 ....mo_bgex_a03_dt_enus
Malicious code and information security ............... 217043 ENG Excel 2007 Formulas and Functions ....... mo_bgex_a04_dt_enus
Information security and the Internet ..................... 216960 ENG Excel 2007 Charts, Pictures, Themes, and
SEYLES covveeieeeeeeeeeee e mo_bgex a06 dt enus
DESKTOP COMPUTER SKILLS Microsoft Office 2007: Advanced Excel
MICROSOFT OFFICE 2007 Advanced Formatting in Excel 2007 ....... mo_adex_a0l dt enus
. . Advanced Data Management in Excel 2007 mo_adex_a02 dt enus
W Microsoft Office 2007: New Features Advanced Customization in Excel 2007 . mo_adex a03_dt enus
New Features for End Users in Microsoft
OFfIce 2007 .o 239866 _ENG Microsoft Office 2007: Excel for the Power User
Microsoft Office Excel, PowerPoint, and
OUHOOK 2007 w..vvveeevrearveeenseeerenseesssseeeseesesssenaas 239874_ENG Analyzing Data in Excel 2007 ............... mo_expu_a0l_dt enus
Microsoft Access 2007 and Microsoft - Protecting and Sharing Excel 2007 Workbooks mo_expu_a02_dt_enus
Publisher 2007 ....ccoveeievierieieiieeceeeee e 239976 _ENG Exchanging Data with Excel 2007 .......... mo_expu_a03_dt enus
Sharing and Collaboration in Microsoft
Office Enterprise 2007 ......c.ccceevvevieevenienierieeeeiennn 240019 _ENG Microsoft Office 2007: Beginning PowerPoint
Getting Started with PowerPoint 2007 ....mo_bgpp a0l dt enus
: g
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DESKTOP SKILLS COURSEWARE

Adding Graphics to Presentations in B Microsoft Office 2007: Access for the Power User
PowerPoint 2007 ........ccceveeieneieieniennne. mo_bgpp a02 dt_enus

Adding Multimedia and Animations to Programmability and Administration in Access

Presentations ... mo_bgpp_a03_dt_enus 2007 .o mo_acpu a0l dt enus

Database Administration in Access 2007 mo_acpu_a02_dt enus

B Microsoft Office 2007: Advanced PowerPoint
B Microsoft Office 2007: Beginning Visio

Creating Custom Slide Shows in PowerPoint

2007 et mo_adpp_a0l dt enus Creating Visio 2007 Diagrams ................ mo_bgvs_ a0l dt enus
Dlstrlbutmg Presentations in PowerPoint Enhancing and Customizing Diagrams in Visio
2007 ot mo_adpp_a02_dt enus 2007 i mo_bgvs a02 dt enus
Collaborating and Using Visio 2007 With
B Microsoft Office 2007: Beginning Outlook Other Programs...........cccooveveeveveveneenneenns mo_bgvs a03_dt_enus
Getting Started with Outlook 2007 ......... mo_bgol a0l _dt_enus B Microsoft Office 2007: Beginning Project

Formatting and Managing E-mail in Outlook

2007 it mo_bgol a02 dt enus Creating and Designing a Project ............. mo_bgpr a0l dt enus
Using the Calendar in Outlook 2007 ....... mo_bgol_a03_dt_enus Specifying and Assigning Resources in
Using Contacts, Tasks, Notes, and Project 2007 ......ccovoereririieeeeeeceene mo_bgpr a02 dt enus
Customizing the Interface in Outlook 2007mo_bgol_a04_dt_enus Tracking and Reporting Progress ............. mo_bgpr a03 dt enus
Completing Searches, Printing Items, and
Working with RSS Feeds in Outlook 2007mo_bgol a05 dt enus B Microsoft Office 2007: Advanced Project

B Microsoft Office 2007: Advanced Outlook Advanced Customization with MS Project 2007 mo_adpr_a01_dt_enus

Project Data Management and Performance mo_adpr a02 dt enus
Customizing Outlook 2007 and Using the

J L dol_a01_dt . . .

oumna ) ,mo—a o0 gl enus B Microsoft Office 2007: Publisher
Configuring Rules, Alerts, and Junk E-mail
Settings in Outlook 2007.........cccceevereneenne mo_adol a02 dt_enus Creating Customized Publications with
Working with SharePoint, Calendars, and Publisher 2007 ......c.ccccccoveevveennieneinnenes mo_pblr_a0l_dt_enus
Forms in Outlook 2007 .........ccccovevrinennene mo_adol a03 dt enus Extending Publisher 2007 Beyond Publications mo_pblr a02_dt enus

B Microsoft Office 2007: Outlook for the Power B Microsoft Office SharePoint Server 2007 End
User User
Data Security, Archiving, and Working SharePoint 2007 ESSENtials .......vveeeeorveerrrrreen. 250450 ENG
Offline in Outlook 2007 .........cccoveuvveeenenn. mo_olpu a0l dt enus . . .
i o - - T~ Creating and Managing Personal Sites and

Instant, Text, and Unified Messaging in Searches in SharePoint 2007...........ccccevveieieieennne 250463_ENG
Outlook 2007 ...cceeeveeeieierieeieeieee e mo_olpu a02 dt enus

Business Contact Manager with Outlook 2007 mo_olpu_a03 _dt enus B Microsoft Office 2007: Collaboratin g

Communicating, and Sharing Information
B Microsoft Office 2007: Beginning Access
Microsoft Office 2007: Collaborating with

Getting Started with Access 2007 ........... mo_bgac_a01_dt_enus Groove and Communicator..................... mo_ncmg a0l dt enus
Basic Access 2007 Tables ....................... mo_bgac _a02 dt enus Microsoft Office 2007: Sharing Information
Basic Access 2007 FOIMS oo mo_bgac a03_dt_enus with OneNote 2007.........cccvvevvverreenneennne. mo_ncmg_a02 dt enus

Queries and Reports in Access 2007 ....... mo_bgac_a04 dt enus
B Microsoft Office Project Server 2007: Managing

B Microsoft Office 2007: Advanced Access Projects
Importing and Exporting Data and Data Initiating Projects with Project Server 2007 mo_psmp_a01_dt_enus
Presentation in Access 2007.........o.o......... mo_adax_a01_dt_enus Planning Projects with Project Server 2007 mo_psmp_a02_dt_enus

Advanced Data Management in Access 2007 mo_adax_a02_dt_enus
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DESKTOP SKILLS COURSEWARE

Managing Resource Capacity in Project Server
2007 ettt mo_psmp_a03_dt enus

Executing Projects with Project Server 2007 mo_psmp a04 dt enus

Monitoring, Controlling, and Closing
PrOJeCtS..ccveeieiieieieeeceeeee e mo_psmp_a05_dt enus

DESKTOP COMPUTER SKILLS
MICROSOFT OFFICE XP

Microsoft Office XP - Advanced Access 2002

Advanced Database Design in Access 2002 ........... 116022_ENG
Advanced Database Features in Access 2002 ........ 116051_ENG

Microsoft Office XP: Advanced Excel 2002

Advanced Data Management in Excel 2002 .......... 114461_ENG
Advanced Data Manipulation and Analysis in
EXCEI 2002 ...c.oviiiiiiceeicineicreeeeeee e 114635_ENG

Microsoft Office XP: Advanced FrontPage 2002

Building and Modifying Web Sites in

FrontPage 2002 .........cccoeverieiiinineniccieeeinieene 115955_ENG
Enhancing and Publishing Web Sites in
FrontPage 2002 ..........ccccoveeviinieniniiinecicneceen 115977 ENG

Microsoft Office XP: Advanced Outlook 2002

Managing Outlook 2002 .........ccecevvirineniereninennne 114389 ENG

Microsoft Office XP: Advanced PowerPoint 2002

Customizing, Running, and Broadcasting

PowerPoint 2002 Presentations............ccceeveevenvennenn 116195 _ENG
PowerPoint 2002 Customization and Office XP
INte@ration .....oveeeeiieiieieeiieeeee e 116211 _ENG

Microsoft Office XP: Advanced Word 2002

Advanced Formatting and Navigation in Word

2002 .. 114968 ENG
Advanced Document Features in Word 2002 ......... 114983 ENG
Collaborative Features in Word 2002 ..................... 115008 ENG

B Microsoft Office XP: Beginning Outlook 2002

Introducing Outlook 2002 ..........cccooevereincnennennes 115146_ENG

Microsoft Office XP: Beginning PowerPoint 2002

Creating Presentations using PowerPoint 2002 ...... 115027 _ENG

Microsoft Office XP: Beginning Word 2002

Creating Documents in Word 2002 ..............c........ 114325_ENG
Working with Documents in Word 2002 ............... 114346_ENG

Microsoft Office XP: Common Features Across
Office Applications

Common Features in Microsoft Office XP ............ 115172_ENG

Microsoft Office XP: New Features for Advanced
Users

Office XP for the Advanced User .........ccccccceenennee 116275_ENG

Microsoft Office XP: Beginning Visio 2002

Creating Diagrams in Visio 2002 ..........ccccccecennne. 117077_ENG
Working with Diagrams in Visio 2002 .................. 117090 _ENG

Microsoft Office XP: New Office-wide Features

New Features Review of Microsoft Office XP ...... 116084_ENG

Microsoft Office XP: New Features for End-Users

New and Enhanced Features for End-Users in
OFfICE XP oo enean 116224 ENG

Microsoft Office XP: Beginning Access 2002

Introduction to Access 2002 ........ccevveeverieeeenienens 117147 _ENG
117172_ENG

Intermediate Access 2002

Microsoft Office XP: Beginning Excel 2002

Basic Features of Excel 2002 115096_ENG
Optimizing Excel 2002 ........ccccovieievierieieeeeieens 115117_ENG

B Microsoft Office XP: Beginning FrontPage 2002
DESKTOP COMPUTER SKILLS
FrontPage 2002 Basics ......cccceceevvereenieneenieneeienenn 114938 ENG
Enhancing and Managing Web Sites with MICROSOFT WINDOWS XP FOR END
FrONPAGE 2002 oo 114955 ENG USERS
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Microsoft Windows XP: Getting Started

Introducing Windows XP .......ccccceivininineininenne 112615 _ENG

Microsoft Windows XP - New Features

Windows XP: Fundamentals ...........c.cccceveninennne 112553 ENG
Windows XP: Advanced .........cccocevirinenenninennne 112554 ENG

Microsoft Windows XP for Beginners

Getting Started with Microsoft Windows XP ......... 112949 _ENG
Up and Running with Microsoft Windows XP ...... 112954 ENG

DESKTOP COMPUTER SKILLS
MICROSOFT OFFICE 2003

Microsoft Office 2003: New Features

Microsoft Office 2003: New Features for End

USEIS .. 117529 _ENG
Microsoft Office 2003: New Features for
OULIOOK USETS ... 126060 ENG
Microsoft Office 2003: New Applications ............. 117531 ENG
Microsoft Office 2003: New Features for
Advanced USers ......c..coevveveeeieencninieiereeecneee 117530_ENG

Microsoft Office 2003: Getting Started

Introduction to Microsoft Office 2003 ................... 121587 _ENG
...121643_ENG

Formatting and printing files in Office 2003 ...

Microsoft Office 2003: Beginning Word

Getting Started with Word 2003 ..........cccvevennnnen. 112997 ENG
Working with text and paragraphs in Word

2003 .. 124981_ENG
Structuring, editing, saving, and opening

documents in Word 2003 ..........ccceevvenieienirnreienenn 123383 ENG
Printing, Help, and Automated Formatting in

WOrd 2003 ...t 116299 _ENG
Working with Documents in Word 2003 ............... 112998 ENG
Working with Tables and Media Features in

WOrd 2003 ...t 116894 _ENG

Microsoft Office 2003: Advanced Word

Advanced Formatting in Word 2003 ...................... 113095 _ENG
Advanced Document Navigation in Word 2003 ....126778 ENG

Advanced Data Manipulation Features in Word

Using Tables, Charts, and Graphs in Word

2003 . 126789_ENG
Advanced Document Features in Word 2003 ........ 121072_ENG
Collaborative Features in Word 2003 .................... 113139 ENG

Microsoft Office 2003: Beginning Excel

Basic Features of Excel 2003 ........cccocevveiinieiennen. 113187_ENG
Printing and Collaborating in Excel 2003 .............. 122518_ENG
Excel 2003 Formulas and Functions ...................... 113221 ENG
Formatting Data in Excel 2003 ..........ccccoecvrinenene 119827 ENG
Excel 2003 Chart and Multimedia Features ........... 119828 ENG

Microsoft Office 2003: Advanced Excel

Advanced Customization in Excel 2003 ................ 119829 ENG
Advanced formatting in Excel 2003 ..................... 125656_ENG
Advanced Data Management in Excel 2003 .......... 113262_ENG
Advanced Data Analysis in Excel 2003 ................. 113309 ENG
Advanced Validation and Collaboration in

EXCel 2003 ..ottt 121344 _ENG

Advanced Data Exchange in Excel 2003 ... 119748 _ENG

Microsoft Office 2003: Beginning PowerPoint

Creating Basic Presentations using
PowerPoint 2003..........cccciriiiiriiicccccenaes 121838_ENG

Slide Layout and Design in PowerPoint 2003 ....... 123164 _ENG

Using Visuals in PowerPoint 2003
Presentations..........cooevevieeeinineneceee e 125933 ENG

Finalizing PowerPoint 2003 presentations ............. 123167_ENG

Microsoft Office 2003: Advanced PowerPoint

Customizing PowerPoint 2003 Presentations ........ 121956_ENG
Preparing PowerPoint 2003 Presentations for

Effective DEliVery.......coovvieverieniinienienceiceeeeeeen 125830 _ENG
Running, Broadcasting, and Reviewing

PowerPoint 2003 Presentations.............ccoceeveneenenn 124997 ENG
Settings, Customization, and Office 2003

Integration with PowerPoint 2003 .............ccccevuneee. 121957 _ENG

Microsoft Office 2003: Beginning Access

Getting Started with Access 2003 ........c.ccceeveeennen. 125937 ENG
Basic Access 2003 Tables ......ccccceeeeeveervenieeeenienens 125947 ENG
Basic Access 2003 Forms 125956_ENG
Using Queries and Reports in Access 2003 ........... 125964 ENG
Personalizing and Maintaining Access 2003 ......... 125984 ENG

2003 .o 113114_ENG
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DESKTOP SKILLS COURSEWARE

Microsoft Office 2003: Advanced Access

Enhancing Tables, Forms, and Reports in

ACCESS 2003 ... 126934 ENG
Advanced Querying in Access 2003 ..........ccoc..e.... 126944 ENG
Working with Data and Presentation in Access

2003 ..t 126950_ENG
Access 2003 and the Web ..o 126959 ENG
Access 2003 Programmability ............cccceveeeennnne. 126965 ENG
Database Administration in Access 2003 ............... 126973_ENG

Microsoft Office 2003: Beginning Outlook

Sending and Receiving Messages in Outlook

2003 .. 113430_ENG
Formatting and Managing Messages in Outlook

2003 ..t 128879 _ENG
Scheduling events, Appointments, and

meetings in Outlook 2003 ..........cccevirineneiininennne 128880 ENG
Using Task Lists, Contact Lists, and Notes

in Outlook 2003 .....cooveevieirieiicrcerec e 128881_ENG

Microsoft Office 2003: Advanced Outlook

Customizing E-mail, Views, Navigation, and

E-mail Accounts in Outlook 2003...........cccceceeneennee. 131326_ENG
Tracking, Categorizing, Searching, and

Printing in Outlook 2003..........cccocecevveennicincinnenes 131341_ENG
Configuring Rules, Alerts, and Junk Mail

Settings in Outlook 2003..........cccoeveviirieninieienenne 113469 _ENG
Sharing Folders, Schedules, and Contacts and

Using SharePoint Data in Outlook 2003 ................. 129976_ENG

Microsoft Office 2003: Outlook for the Power
User

Data Security in Outlook 2003 ........cccceceevvrveiennen. 132613_ENG
Archiving and Storing Data, and Using IRM in

Outlook 2003 .....cooveviieiieiiicereeeeeeeeeeee 206606_ENG
Working in Outlook 2003 from Multiple

LOCAtIONS ..ottt 132614_ENG

Newsreaders, Online Meetings, Instant
Messaging, and Faxing Information in Outlook

Tracking and Reporting Progress using
Project Professional 2003 ...........ccccovevveveenencnennes 132504_ENG

Microsoft Office 2003: Advanced Project
Professional

Advanced Customization ...........ccccoevereeeeeeennenes 132661 ENG
Sharing Project Data and Working with Macros ....132659 ENG
Organizing and Managing Project Information ..... 205433 _ENG
Working Collaboratively ........c.cccoeverecvecincnenee 201354 _ENG
Enterprise Project Management .............cccccceeeuee. 201357 ENG
206372_ENG

Advanced Analysis of your Project

Microsoft Office 2003: Visio for Beginners

Creating Diagrams with Visio 2003 ..............c........ 132531_ENG
Developing Diagrams with Visio 2003 ... 132532 _ENG
Visio 2003 and Other Programs ...........cccccceccvuennene. 132533 _ENG

Microsoft Office 2003: Beginning FrontPage

Getting Started with FrontPage 2003 ..................... 121449 _ENG
Working with graphics, hyperlinks and tables

in FrontPage 2003 .........cccooeiiiiininieece e 131714 _ENG
Working with Web Sites in FrontPage 2003 .......... 122475 _ENG
Organizing Content Using Templates and

Frames in FrontPage 2003 ..........cccooeieninnenene. 122481 ENG
Structuring and Publishing Web Sites in

FrontPage 2003 ........ccooiriiniiieirieieeceeeeeee e 122092 _ENG

Microsoft Office 2003: Advanced FrontPage

Working with Code in FrontPage 2003 ................. 122120 _ENG
Importing and Working with Data in FrontPage

2003 .. 121653_ENG
Enhancing Web Sites with Advanced FrontPage

2003 FEALUIS.....cuveveuereririeteeeiencreeieniereneereesneneseenes 122099 _ENG
Administering Web Sites in FrontPage 2003 ......... 122100_ENG
Using Windows SharePoint Services and

FrontPage 2003 .........ccoeiiiiiieeieeeeee e 131456 _ENG

Microsoft Office 2003: Publisher

2003 . 132615_ENG
Customizing Toolbars and Commands and Getting Started with Publisher 2003 ...................... 204924 ENG
Creating Forms in Outlook 2003............cccceveenennen. 132616_ENG Working with Text Boxes, Text, and Tables in
Outlook 2003 and Business Contact Manager ....... 132617_ENG Publisher 2003 ........ccoceireiniiireircieeees 207503_ENG
Printing and Working with Graphics and
. Microsoft Office 2003: Beginning Project Objects in Publisher 2003 ..........ccooooeeiiiieiiee, 204925_ENG
Professional Working with E-mail and Web Sites in
Publisher 2003 ........cccovimeereeninirneereicceneenenene 204927_ENG
Creating and Defining a Project .........ccccoevvvvenennen. 132490 ENG Working with Mail and Catalog Merges in
Specifying and Assigning Resources .........c..c.c..... 132510 ENG Publisher 2003 .........cccoeoiiiriiiinecceeeceeee 207309 _ENG
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Advanced Design Techniques and Printing with
Publisher 2003 ..........ccocoviviiiiiiiiicce 204928 ENG

DESKTOP COMPUTER SKILLS

B Lotus Notes 7: End User

Getting Started with Lotus Notes 7 and Mail ......... 233489 ENG
Managing Mail, Instant Messaging, and

Contacts in Lotus Notes 7......cccevvevvereereenieneeniennens 233490 ENG
MICROSOFT PROJECT 2002 (AU DlO) Working with Databases, the Calendar, and
the To Do List in Lotus Notes 7........cccceeveerenennene 233491 ENG
B Microsoft Project 2002: Beginners Using Lotus Notes 7 Remotely ........ccccoeeveerennenne. 233492 ENG
Getting Started with Project 2002 ..........ccccecveneennee. 117545 ENG DESKTOP COMPUTER SKILLS
Up and Running with Project 2002 ...........c..cc....... 117554_ENG
Tracking and Reporting with Project 2002 ............. 117565 _ENG MICROSOFT INTERNET EXPLORER 7
B Microsoft Project 2002: Advanced B Microsoft Internet Explorer 7: End User
Data Sources, Templates, and Customization Fundamentals of Internet Explorer 7 ..........cc....... 250164 _ENG
in Project 2002 ........cccovevevieiineinicinceneeeeeeeene 117348 _ENG Customization and Security in Internet
Workgroup, Collaboration, and Advanced EXPLOTET 7 ..t 250177 _ENG
Reporting Options in Project 2002.........c..ccccevuenene 117361_ENG
DESKTOP COMPUTER SKILLS
DESKTOP COMPUTER SKILLS
MICROSOFT INTERNET EXPLORER 6
HOME AND PERSONAL
B Microsoft Internet Explorer 6
B Home Networking with Microsoft Windows XP
Fundamentals of Internet Explorer 6 ...................... 117246_ENG
Home Networking with Microsoft Windows XP .... 66335_ENG Moving on with Internet Explorer 6 ...................... 117260 ENG
B Home and Personal - Contains No Assessments DESKTOP COMPUTER SKILLS
DESKTOP COMPUTER SKILLS MICROSOFT INTERNET EXPLORER 5.5
LOTUS NOTES 8 B Internet Explorer 5.5: Getting Started
B Lotus Notes 8: New Features for End Users Getting Started with Internet Explorer 5.5 ............... 31706 _ENG
Lotus Notes 8: New Features for End Users ia_Innf a01_dt_enus DESKTOP COMPUTER SKILLS
B Lotus Notes 8: End User SEAGATE CRYSTAL REPORTS
I?A?flmg Started . Wlth . LOtUS NOteS 8 andUSlnlga Iteu a0l dt enus B Crystal Reports XI: Report Writing Basics
Scheduling Events and Managing Applications ia_lteu_a02_dt_enus Reporting Basics with Crystal Reports XTI ............. 234748 ENG
Working with Instant Messaging, Contacts, Managing Data and Distributing Reports with
and Blogs ......ocoovieniiiiiee, ia_lteu a03 dt enus Crystal Reports X1 .........ooeveeveeeerceeeeereesieeiesiesinnans 234758 ENG
Using Productivity Tools and Accessing Lotus
Notes 8 Remotely.......ocoveveveeinencninienienne ia_lteu a04 dt enus DESKTOP COMPUTER SKILLS
DESKTOP COMPUTER SKILLS MICROSOFT WINDOWS VISTA
LOTUS NOTES 7
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Microsoft Windows Vista: New Features for End
Users

Windows Vista User Experience ..........c.ccceeeeenene 242954 ENG
Windows Vista Security and Performance
IMProvements .........cocveeveierieeniiinienieeneeeceee e 242964 ENG

Microsoft Windows Vista for the End User

Getting Started with Windows Vista ....... mv_wveu_a0l it enus

Work with Files, Programs, and Printing in
Windows Vista.....cccooeveeveinencnenenene mv_wveu_a02 it enus

Navigating the Web and System Maintenance
with Windows Vista........cccceceeveenienieninne mv_wveu_a03 it enus

DESKTOP COMPUTER SKILLS
MENTORING ASSETS

Mentoring Assets

Mentoring Using Access 2007 .......ccoevveevevervencnennene mntac2007
Mentoring 70-632 TS: Microsoft Office
Project 2007, Managing Projects .........ccccceeveeercrennennen mnt70632

DESKTOP COMPUTER SKILLS

TEST PREPS

Test Preps

TestPrep Using Word 2007 .......ccccovvvveeennennne. TPWD2007_ENG
TestPrep Using Excel 2007 .......ccoevevevrennenne. TPEX2007 ENG
TestPrep Using PowerPoint 2007 ..................... TPPP2007_ENG
TestPrep Using Outlook 2007 .......c..cccceeenennee TPOL2007_ENG

TestPrep Using Access 2007

TestPrep 70-632 TS: Microsoft Office Project
2007, Managing Projects .........cccccccecerereneneennnne. TP70632_ENG

TPAC2007_ENG

NETG DESKTOP

Mentoring Word 2000 ..........cccoveeeerieineneneneeene mntwd2000c CONSUMER/ HOME OFFICE

Mentoring Excel 2000 ........ccooceevieriireninieneeieee mntex2000c

Mentoring Access 2000 ..............coovvreererererereeerrnnnns mntac2000c Home Productivity

Mentoring Outlook 2000 .........c.ccceveeeirenerienieeenes mntol2000c Microsoft Works Suite 2005 - Creating

Mentoring PowerPoint 2000 .........cccccovvinnevviivnnins mntpp2000c DOCUMENLS ... en_US 15458 ng

Mentoring Excel 2000 EXpert ........ccccoeeevveveniennne. mntex2000e Microsoft Works Suite 2005 - Creating

Mentoring Word 2000 EXPErt .......cccevevirvererererennnes mntwd2000e SpreadSheets .........ooevevververieieinencnecenes en_US 15459 ng

Mentoring Word 2002 ...........ccoevveererreerereeerenernnns mntwd2002c¢ Microsoft Office OneNote 2003 ..................... en_US_15084_ng

Mentoring Excel 2002 .........c.covuevververiereeneeerenereee. mntex2002c Microsoft Windows XP Tablet PC Edition 2005 en_US_15808_ng

Mentoring Access 2002 ..........c.oovreueererererererernaenns mntac2002¢ Microsoft Windows XP Media Center Edition

Mentoring Outlook 2002 .......... mntol2002¢ 2005 .ot en_US 15814 ng

Mentoring POWerPoint 2002 ..o mntpp2002¢ NEetMEEting ....cc.evvevvereeieieieieenceerereeeeeees en_US 15042 ng

Mentoring Word 2002 EXpert ........ccccevvvrverveevennenne mntwd2002¢ Surf and Communicate with the Intenet ........ en_US_15124 ng

Mentoring Excel 2002 EXpert .......ccccceevvevvereevennne. mntex2002¢e Introduction to Microsoft Works Suite 2005 ..en_US_15457_ng

Mentoring Word 2003 —..eooooooceooeoeeoeroe mntwd2003¢ America Online Service 9.0 Optimized .......... en_US_15046_ng

Mentoring Microsoft Project 2000 COre ............... mntpr2000c Discover Your Tablet PC ...........ccccoceeenienennne en_US 15072 _ng

Mentoring Microsoft Project 2002 Basic Troubleshooting ..........c.cccceceveverenienene en_US 15100 ng

COMPIENENSIVE ...t mntpr2002c Preventative Maintenance ...............cccococeeuennne. en_US_15104_ng

Mentoring Word 2003 EXPErt .........cccceevevevereverennn. mntwd2003e Microsoft Windows XP Fundamentals ... en_US_15098_ng

Mentoring Excel 2003 Expert mntex2003e Internet Fundamentals ............c.ccocooineninenne en_US 15119 _ng

Mentoring Excel 2003 .......ccooovevievieienieieseeiee mntex2003¢

Mentoring Access 2003 ........cccvevverieierieiienieeieeenes mntac2003c¢ Operating System

Mentoring PowerPoint 2003 ............ccceoeveininene. mntpp2003c Using Your Microsoft Windows Vista Tablet PC KN00015890 ng

Mentoring Outlook 2003 ..........cccoevvevinieninieneneenee, mntol2003¢

Mentoring Using Word 2007 .......cccoevevverreecvenreennenne. mntwd2007 Technology

Mentoring Using Excel 2007 ......cccoocvevvevenienierienenne mntex2007

Mentoring Using PowerPoint 2007 ..............cccceeee. mntpp2007 Norton Personal Firewall 2004 .........c...oovvoe en_US_15057_ng

Mentoring Using Outlook 2007 ........cccceeceevenievienenne mntol2007 Norton AntiSpam 2004 .......cccevverssnssssnes en_US_15059_ng
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McAfee Personal Firewall ..........cccccocenenenee. en_US 15062 ng
McAfee VirusScan .........coccoeevevveeninenenenne. en_US 15063 ng
Building a Wired Network ........ccccoccocevenennne. en_US 15122 ng
Building a Wireless Network ..........c.ccccevuenee. en_US 15123 ng

Secure E-mail .........cccoeeviiennnn.
Using Your Dell Axim (x30)

...en_US 15125 ng
en_US 15131 ng

McAfee Privacy Service (v7.0/2005) .............. en_US 15441 ng
Using Your Dell Axim (X50) ...cccooeverineneenene en_US 15456 ng
Norton Personal Firewall 2005 ........c..c.cccoce.. en_US 15466 _ng
Norton AntiVirus 2005 en_US 15467 ng
Norton AntiSpam 2005 ...en_US_15468 ng
Norton Privacy Control 2005 ..........c.ccccevueneeee. en_US 15469 ng
Norton Parental Control 2005 ..........ccccoeeveneeee en_US 15473 ng
Securing Your PC ..o en_US 15793 ng
Growing with Technology - Level K .............. en_US 15794 ng

Growing with Technology - Level 1 en_US_15795_ng
...en_US 15796 _ng

en_US 15797 ng

Growing with Technology - Level 2

Growing with Technology - Level 3

Growing with Technology - Level 4 ............... en_US 15798 ng
Growing with Technology - Level 5 ............... en_US 15799 ng
Home Networking with Windows XP ............. en_US 15002 _ng
PDA and Pocket PC Fundamentals ................. en_US_15020_ng

Wireless Networking for Small Businesses .....en_US_15029_ng

Digital Media

Digital Photography .........cccceevvevieviecieneenennene en_US 15000 ng
Digital Video Editing ........c.ccoeveeiirenenenene. en_US 15001 ng
CD and DVD Creation ........ccccceceeveveenieneennene en_US 15019 ng
Transfer Digital Images ........cccocevevienineennene en_US 15051 ng

Organize, Edit, and Share Digital Images:

Pinnacle Instant PhotoAlbum en_US 15053 ng

Manage and Store Digital Images ................... en_US 15054 ng
Display Digital Images Electronically ............. en_US 15055 ng
Protect and Share Digital Movies: Pinnacle

Instant VideoAlbum..........ccoceevereeiinincnenene. en_US 15056 ng
Roxio Easy Media Creator 7 .......c.ccecevuereennene en_US 15061 ng
Capture Digital Video ......ccccooveevierinciencniennene en_US 15086 ng
Store Digital Video ....c.ccceeveevvieieriieieniieieiene en_US 15087 ng
Transfer Digital Video .......cccccevveviecierinnennene en US 15088 ng

Display of Digital Video ...en_US 15090 ng

Paint Shop Pro Studio .......ccccevvevierieienienenne. en_US 15475 ng
Understanding Digital Printing ...........c.c....... en_US 16186 _ng

Financial Management

Basic Personal Finance ...........ccccoccoeenenenecnne en_US 15043 ng
Simplify Your Tax Preparation ...........ccce....... en_US 15437 ng
Quicken 2007 Deluxe .........cocevevveeeveircnennes KNO00015915_ng
QuickBooks Pro 2007: Fundamentals .............. KNO00015916_ng
QuickBooks Pro 2007: Transactions and
REPOTES.....eiiiiiieieriieieeeecec e KN00015917 ng
QuickBooks Pro 2007: Centers, Lists, and

FOrmsS ....oooiiiiiiiceceeee KN00015918 ng
Microsoft Money 2007 Deluxe .........cccceceeuenee KNO00015919 ng

PC Security

Getting to Know McAfee SecurityCenter 2007 KN00015904_ng
McAfee Internet Security Suite 2007 ............... KN00015905_ng

Desktop Publishing and Graphics

More with Microsoft Picture It! Photo
Premium 9.0......cccooiviniiniiiiiinnincceee en_US_15085_ng

Microsoft Picture It! Photo Premium 9.0 ........ en_US 15105 _ng
Paint Shop Pro 8 Part 1 - Getting Started ........ en_US 15017 ng

Paint Shop Pro 8 Part 2 - Working with
Images.......coeviiiiiiiiiii, en_US 15018 ng

Office Productivity

Microsoft Works Suite 2006 - Creating

Documents........cccoeeveereeneneeninieeecceeee en_US 15816 ng
Microsoft Works Suite 2006 — Creating
Spreadsheets .......cceeeeveerienienenieieneeeeene en_US 15817 ng
Microsoft Works Suite 2006 - Creating
Databases .......cvevveeeenieerieiieiee e en_US 15818 ng

PC & Internet Basics

Introduction to Computers and Microsoft

Windows Vista ......ceecvervieierienieieseeieseeieniens KNO00015910 ng
Troubleshooting Basics for Your Microsoft
Windows Vista PC......cccooceeiiiiiiiniiinieienes KNO00015911 ng

NETG DESKTOP

Sonic RecordNow! Deluxe .........cccceceeveeneenene en_US 15109 ng

Ripping and Burning Digital Music ................ en_US 15113 ng MICROSOFT DESKTOP APPLICATIONS

MusicMatch Jukebox 8.2 .....ccceecvervveieniinrennene en_US 15114 ng

Paint Shop Photo Album 5 ..........ccccceiinninnn. en_US_15461_ng Microsoft Office XP

Paint Shop Pro 9 - Introduction .........cc.cceeenee. en_US 15462 ng

Paint Shop Pro 9 — Enhancing Your Images ...en_US_15463 ng Microsoft Word 2002 Fundamentals .............. en_US 74020 ng
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SAP Customer Relationship Management (CRM) en_US 13996 ng

Microsoft Word 2002 Proficient User ............. en_US 74021 ng
Microsoft Word 2002 Expert User .................. en_US 74022 ng
Microsoft Excel 2002 Fundamentals ............... en_US 74030 ng
Microsoft Excel 2002 Expert User .................. en_US 74032 ng

Microsoft PowerPoint 2002 Proficient User ...en_US 74041 ng
Microsoft PowerPoint 2002 Expert User ........ en_US 74042 ng

Microsoft Office 2007

NETG DESKTOP
MICROSOFT

B Windows Internet Explorer 7

Windows Internet Explorer 7: Advanced

Features......cccovuivieniiiieiceieecee e KNO00074007 _ng
Microsoft Office Access 2007: Exploring the
BaSICS vttt KN00076050 ng
Microsoft Office Access 2007: Beyond the
BaSICS ...t KNO00076051_ng
Microsoft Office PowerPoint 2007: Exploring
the BasiCs ....coervirieieieieeccreseee e KN00076041 ng
Microsoft Office PowerPoint 2007: Beyond the
BaSIiCS ..c.euiiiiiniiecc e KNO00076042_ng
Microsoft Office Outlook 2007: Exploring the
BaSICS vttt KN00076070_ng
Microsoft Office Outlook 2007: Beyond the
BaSiCS ..cueuiiiieriicc e KNO00076071_ng
Microsoft Office Word 2007: Exploring the
BaSICS vttt KN00076022 ng
Microsoft Office Word 2007: Beyond the
BaSiCs ...t KN00076023_ng
Microsoft Excel 2007: Exploring the Basics .... KN00076030 ng
Microsoft Excel 2007: Beyond the Basics ....... KNO00076031 ng
NETG DESKTOP
PC FUNDAMENTALS
B Internet Explorer
Windows Internet Explorer 7: Advanced
Features.....ccccocvereeniinieiiniciceccnccceeciee KNO00074007 ng
NETG DESKTOP
SAP DESKTOP APPLICATIONS
H SAP
EnjoySAP What's New in Release 4.6 ............ en_US 13472 ng
mySAP.com - OVErview ........ccceceeerenereennene. en US 13740 ng
SAP R/3 4.6 Purchaser ........c.ccceevvercrenennennne en_US 13829 ng
SAP R/3 4.6 Shipping Employee .................... en_US _13830_ng
SAP R/3 4.6 AP Accountant ..........c..cccceueueeee. en_US 13832 ng
SAP R/3 4.6 Financial Accountant en_US 13833 _ng
SAP R/3 4.6 SD Customer Service
Representative.........ooueeeeveeienieienenieneneene en_US 13835 ng
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BUSINESS STRATEGY AND
OPERATIONS

BUSINESS LAW

Fundamentals of Business Law

A Manager's Introduction to Business Law ................ LAWO0101
Contracts in Commercial Transactions ...................... LAWO0102
Employment and Labor Law ..........cccooceveneinincnnenne. LAWO0103
American Business Formations in the 21st

CONLULY ..ttt LAWO0104
Intellectual Property and Proprietary Rights .............. LAWO0105
Lawsuits and Negotiations ..........c.cceceveeveerereecrennenes LAWO0106

BUSINESS STRATEGY AND
OPERATIONS

OPERATIONS CURRICULUM

B Lean Manufacturing

Lean LOZiC . cveeiiriniieeeeecee e OPERO151
Lean Value .....ccoooviiiniiieeeceee e OPERO0152
Lean Techniques .......oceevveveenienienieneeiesceie e OPERO153

OPERO0154
Final Exam: Lean Manufacturing ............ccccccecenee. FE0003 eng

Lean Strategies

Six Sigma Black Belt: Deployment

Six Sigma and the Corporate Enterprise OPERO161

Leadership in Six Sigma .......ccccocvverenenenencncnenene. OPERO0162
Organizational Goals and Objectives .............cccceeunene OPERO0163
History of Organizational Improvement and

the Foundations of Six Sigma.........ccceoeveveinincnennn. OPERO164
Overview of Business Process Management ............. OPERO0165
The Importance of Metrics to Six Sigma .................. OPERO0166

Final Exam: Six Sigma Black Belt: Deployment .....FE0018 eng

Six Sigma Black Belt: The Define Phase

] Managing Customer-Driven Process Define the Six Sigma Opportunity ...........cccceceeeeruenene OPERO0171
Improvement The Six Sigma Project Charter and Plan .................... OPERO0172
Six Sigma Team Leadership ........ccccoceoevevecncncnnnn. OPERO0173
Why Customer Driven? ........ccccocceeeeeneeeenerveneneene. OPERO121 Six Sigma Team Dynamics and Performance ......... OPERO0174
Identifying What the Customer Wants ..................... OPERO0122 The Six Sigma Change Agent OPERO175
Translating Requirements into Process Goals ........... OPERO0123 Six Sigma Management and Planning Tools ......... OPER0176
Understanding Processes ..........cccccecevivenvcnenennennene. OPERO0124 Six Sigma and the Voice of the Customer ............ OPER0177
Implementing Improvements ...........cceceveevenenenne. OPERO0125 Six Sigma and Critical Customer Requirements ....... OPERO0178
Manag?ng Process Impr(‘)vements ............................. OPERO0126 Defining and Mapping the Six Sigma Process ........ OPER0179
lg/fiilliilt?fnCustomer-Drlven Processlmprovement OPER0120 Scoping the Six Sigma Project .........cccccevvvevienieciennnns OPERO181
Final Exam: Six Sigma Black Belt: The Define
B Six Sigma Team Implementation Phase......coveveiriiiieencceee e FE0019_eng
Six Sigma: Reducing Variation to Improve Six Sigma Black Belt: The Measurement Phase
QUALILY cevetiicc e OPERO0141
Six Sigma: Listening to the Voice of the Process Analysis and Documentation ...........c..c..c..... OPERO0191
CUSLOMET +..eeoooe oo OPER0142 Probability and Statistics ... OPER0192
Six Sigma DMAIC: Defining the Problem .............. OPERO0143 Collecting and Summarizing Data ...........ccccceevenvnnen. OPERO0193
Six Sigma DMAIC: Measuring the Process ............. OPER0144 Properties and Applications of Probability
Six Sigma DMAIC: Analyzing the Data .............. OPER0145 DiStrIDULIONS ..t OPER0194
Six Sigma DMAIC: Analyzing the Process ......... OPER0146 Measurement SYSEEMS ......c..ceverueerverieenuenieereeneeneenneas OPERO0195
Six Sigma DMAIC: Improving the Process .......... OPER0147 Analyzing Process Capability ...........ccccceveveriervenienenn OPERO0196
Six Sigma DMAIC: Controlling the Improved Calculating Process Capability .........cccceevvevrerveuenenn OPERO0197
PTOCESS .o.voveveveceeee et OPER0148 Final Exam: Six Sigma Black Belt: The
Six Sigma Team Implementation BLTOPO14 Measurement Phase ............cccocoevinininciincncnnnn FE0021_eng
Final Exam: Six Sigma Team Implementation ........ FE0002 eng o
Six Sigma Black Belt: The Improve Phase
Design of Experiments (DOE) .........ccccccevveriireeeennen. OPERO0211
- ' Q .
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Design and Analysis ........ccocceeeeerieienieniieneeieseeeene. OPER0212
Taguchi and Quality Improvement .............cccceueneenee. OPERO0213
Experimenting for Process Improvement .................. OPER0214
Final Exam: Six Sigma Black Belt: The

Improve Phase........cocoeeeeviirieninienieeieeeteeeceie e FE0023 eng

Six Sigma Black Belt: The Control Phase

Six Sigma--Statistical Process Control ..........c..c........ OPER0221
Control Charts and the Pre-control Process ............... OPER0222
Six Sigma--Lean Tools for Control ............cccecccvnueeee OPER0223
Six Sigma--Measurement System Re-analysis .......... OPER0224
Final Exam: Six Sigma Black Belt: The

Control Phase .......cceoveieeiiriieneeeeeseeee FE0024 eng

Six Sigma Black Belt: The Analyze Phase

Exploratory Data Analysis ......c..cccccceeevenineneniennne. OPER0251
Hypothesis TeStiNg ........ccceovrerineneneieeicrese e OPER0252
Tracking and Reporting Progress using

Project Professional 2003.........c..cccoveivinencnienicnennn. OPER0253
Variance, Contingency Tables, and

Nonparametric TEStS .....cvveeverreriereeiesieiereeieseenens OPERO0254
Final Exam: Six Sigma Black Belt: The

Analyze Phase.........cooceeeviiiiniieccieeeeeeeee FE0022 eng

Six Sigma Black Belt: The Lean Enterprise

Lean Concepts .....ccceevevvereenieneenieneeniennen oper_ 01 a0l bs enus
Non-value-added Steps and Tasks ........... oper 01 a02 bs enus
Lean Tools ....coceveeeieiriiinieieececece oper 01 a03 bs enus
Total Productive Maintenance ................. oper_01 a04 bs enus
Final Exam: Six Sigma Black Belt: The Lean

ENEOIPIISC ..evieieiieeiesiieiesieeiesie et see e FE0025 eng

Six Sigma Black Belt: Design for Six Sigma
Black Belt

Quality Function Deployment (QFD) ...... oper 02 a0l bs enus

Robust Design and Process ...........c.......... oper 02 a02 bs enus
Failure Mode and Effect Analysis ............ oper_02 a03 bs enus
Design for X (DFX) oper_02 a04 bs enus

Special Design Tools oper 02 a05 bs enus

Final Exam: Six Sigma Black Belt: Design for
Six Sigma Black Belt ........cccooceviiiininiiniiiiieee FE0027 eng

Six Sigma Black Belt (2007 BOK): Enterprise-
Wide Deployment

Lean and Six Sigma ......ccccocevvvevenienenen. oper 11 a0l bs enus

Six Sigma Projects and the Black Belt Role oper 11 _a02 bs enus

BUSINESS SKILLS COURSEWARE

Six Sigma Leadership and Change Management oper 11 _a03 bs_enus

Six Sigma Black Belt (2007 BOK): Organizational
Process Management and Measures

Critical Requirements and Benchmarking for
SiX SIZMA...eiuiiiiicieiiceeeeeee oper 12 a0l bs enus

Business Performance and Financial Measures
i SIX S1gMA...coiiiiiiiniiieicicecercecee oper_12 a02 bs_enus

Six Sigma Black Belt (2007 BOK): Team
Management

Forming Project Teams for Six Sigma ..... oper_13_a0l_bs_enus

Motivation and Communication in Six Sigma
TeaMS ..ooveriiiiieiieiececeeee oper 13 a02 bs enus

Managing Six Sigma Team Performance . oper 13 a03 bs_enus

Six Sigma Black Belt (2007 BOK): Define

Using Voice of the Customer in Six Sigma oper 14 a0l bs enus

Developing Project Charters and Tracking Six
Sigma Projects .......cccovevevenvereincncncnnens oper_14 a02 bs enus

Six Sigma Black Belt - The Measurment Phase
(ASQ-aligned)

Process Characteristics for Six Sigma ...... oper 15 a0l bs enus

Data Collection and Measurement in Six Sigma oper 15 a02 bs enus

Six Sigma Measurement Systems ............ oper_15 a03 bs enus
Basic Statistics and Graphical Methods for

SiX SIZMA...eiiiiiiiiieiceeee e oper 15 a04 bs enus
Probability for Six Sigma .........ccccvennnee. oper_15 a05 bs enus
Process Capability for Six Sigma ............. oper_15 a06_bs enus

Six Sigma Black Belt - The Analyze Phase (ASQ-
aligned)

Correlation and Regression Analysis in Six

SIZMA ..ttt oper 16 a0l bs enus
Multivariate Analysis and Attribute Data

Analysis in Six Sigma........cccceeverrrevernennenn oper 16 _a02 bs enus
Hypothesis Testing Concepts and Tests for

Means in Six Sigma.......c.cccoceveerereenienen. oper_16_a03 bs enus
Tests for Variances and Proportions, ANOVA,

and Chi-square Tests in Six Sigma............ oper_16_a04 bs enus

Nonparametric Tests in Six Sigma Analysis oper 16 _a05 bs_enus

Six Sigma Black Belt - The Improve Phase (ASQ-
aligned)

Improvement Methods and Implementation
Issues in Six Sigma.......ccoceevereerieneeneennen. oper_17 a03 bs enus
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Six Sigma Black Belt - Design for Six Sigma
(DFSS) Framework and Methodologies (ASQ-
aligned)

Common Design for Six Sigma Methodologies,
Design for X, and Robust Design.............. oper 19 a0l bs enus

Six Sigma: Champion Training

Introduction to Six Sigma for Champions oper 03 a0l bs enus
Six Sigma Process Improvement .............. oper_03 a02 bs enus
Six Sigma Projects and Project Teams .....oper_03_a03_bs_enus

Managing and Deploying Six Sigma ........ oper 03 a04 bs enus

Certified Manager of Quality/Organizational
Excellence

Leadership ......cccooceveeeeiiiinenececes oper 04 a0l bs enus
Team Dynamics .......ccccocevverenereeninennene oper 04 a02 bs enus
Developing and Deploying Strategic Plans oper_04_a03_bs_enus
Managerial Skills and Abilities ................ oper_04 a04 bs enus

Communication Skills and Project Management oper 04 a05 bs enus

Quality Systems, Models, and Theories ...oper 04 a06 bs enus

Problem-Solving and Process Management Tools oper_04_a07_bs_enus

Measurement: Assessment and Metrics ...oper 04 a08 bs_enus
Customer-Focused Management .............. oper 04 a09 bs enus

Supply Chain Management oper 04 al0 bs enus

Training and Development oper_ 04 all bs enus

Six Sigma Green Belt: Six Sigma and the
Organization

Six Sigma and Lean in the Organization ..oper 05 a0l bs_enus

Design for Six Sigma in the Organization oper 05 a02 bs_enus

Six Sigma Green Belt: Define

Processes and Customer Analysis in Six Sigma
PrOJECtS..covieeieieeieieeiee e oper 06 a0l bs enus

Basics of Six Sigma Projects and Teams .oper 06 a02 bs_enus

Tools for Planning and Managing Six Sigma
Project Opportunities ...........ceeveveecvervennenn oper 06 _a03 bs enus

Using Six Sigma Analysis Tools and Metrics
for Project Decisions.........cccceeeevereeniennee. oper_06_a04 bs enus

Six Sigma Green Belt: Measure

SIZMA . oper_07 a0l bs enus

Statistics and Probability in Six Sigma ....oper 07 _a02 bs_enus

Data Classification and Collection in Six
SIGMA ..ottt oper_07_a03 bs enus

Summarizing and Presenting Data in Six Sigma oper 07 a04 bs_enus

Probability Distributions and Measurement
Systems Analysis in Six Sigma................. oper_07_a05 bs enus

Measuring Process Capability and Performance
in SiX SigMa....coiiiiiiiieeeeeeee oper 07 a06 bs enus

Six Sigma Green Belt: Analyze

Exploratory Data Analysis in Six Sigma . oper 08 a0l bs enus

Introduction to Hypothesis Testing and
Testing for Means in Six Sigma................ oper_08_a02_bs_enus

Hypothesis Tests for Variances, Proportions,
ANOVA, and Chi-Square in Six Sigma.... oper 08 a03 bs enus

Six Sigma Green Belt: Improve and Control

Design of Experiments and Validation of
Solutions in Six Sigma.........ccccceeverinennne oper_09 a0l bs enus

Statistical Process Control and Control
Plans in Six Sigma.......c.cceceveeereienincnnne oper 09 a02 bs enus

Using Basic Control Charts in Six Sigma oper 09 a03 bs_enus

Six Sigma Foundations

Introduction to Six Sigma .......c..ccccecennnee. oper 10 a0l bs enus

Logistics Management

Overview of Logistics Management .............ccccecunuee. OPERO0321
Inventory Management ...........ccoceeevereeneenienieneeneennen. OPERO0322
Supply Chain Logistics Management ...............c.c...... OPER0323

1ISO 9000:2000 Overview

The Who, What & Why of ISO 9000:2000 ............... OPER0401
Building a Quality Management System ................... OPER0402
Quality-minded Management ............cccceeeevereenuennen. OPER0403
Customer Satisfaction Through Resource

MaNAZEMENT ...eovvveeeeieiieeiie et seee e e OPERO0404
Processes for Quality Products and Services ............. OPER0405
Continual Quality Improvement ...........ccccceeereenuennen. OPER0406

Steps for Successful ISO Registration OPER0407

Transitioning from ISO 9000:1994 to ISO
9001:2000 .....c..ciierierieieeeeeeeeeeee e OPERO0408

Supply Chain Management

The Fundamentals of Supply Chain Management .....OPER0501
Supply Chain Management Strategies ............c..ccouc... OPER0502
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Supply Chain Planning and Inventory

Management........cocveeveeneeenieeniennieneeeee s ... OPER0503

OPER0504

DESIZN et OPERO0505

Mentoring Asset

Mentoring Six Sigma Green Belt (SSGB) .......ccccecueneee. mntssgb

Test Prep

TestPrep Six Sigma Green Belt Certification
(SSGB) ..ttt TPSSGB_ENG

BUSINESS STRATEGY AND
OPERATIONS

STRATEGIC PLANNING CURRICULUM

Moving From an Operational Manager to a
Strategic Thinker

Thinking Strategically .........cccccocerveninenne stgy 01 a0l bs enus
Sustaining Competitive Advantage ........... stgy 01 a02 bs enus

The Imperatives of Innovation and Leadership

Systems-thinking Models and Thinking Skills ......... STGY0403
System Archetypes ......cccoeeecveveereenienienienieneeeeeens STGY0404
Redesigning Your Organization: Part 1 .................... STGY 0405
Redesigning Your Organization: Part I ................... STGY 0406
Taking Systems Thinking into Your Personal

Life oo STGY0407

BUSINESS STRATEGY AND
OPERATIONS

MARKETING CURRICULUM

Strategic Marketing in Action

Elements of Marketing Strategy ..........cccocvvereneneennne MKT0201
Analyzing the Market .........ccocoevervieninienineceeene MKT0202
Competitive Factors in Strategic Marketing ............... MKT0203
Writing a Marketing Plan: Phase 1 ..........ccoeceveenee MKT0204
Writing the Marketing Plan: Creative

STALEZY ..evvevreiieierierteteeee ettt MKTO0205
Creating a Marketing Campaign .........c.ccccecevevvennennene. MKT0206
Marketing Management ............coceoeveeeeereneneneennne. MKT0207
Financial Analysis for Successful Marketing .............. MKT0208

Strategic Brand Management

I SErAEZY v stgy 01 a03 bs enus
Planning and Implementing a Business Introduction to Brand Management ............c.cccceouneeee. MKT0211
SErAtEEY wvveveeeeeiieieeeerieee e stgy 01 a04 bs enus
i i Building Brand EQUItY ......c.cccccevirieninieiinieieeeiee MKTO0212
Moving from an Operational Manager to a
Strategic Thinker SImulation ..........c.ccevevvvevererennne. STGY001A Managing the Creative Elements of Brand ... --MKT0213
Promoting Your Brand to Consumers ..............ccc....... MKT0214
[ | Strategic IT Planning Evaluating Brand Effectiveness ...........ccccoceveneniennnne. MKTO0215
Managing and Maintaining Brand Equity ................... MKTO0216
Setting the Stage for IT Success .....cooeveveveecveriereennene STGY0221
Strategic Decision Making .........ccceceveeneneeneneennns STGY0222 Online Branding Strategy
IT Challenges: Present and Future ............ccccoeueneee. STGY0223
Strategic IT Planning Simulation STGY0220 Introduction to Online Branding ...........ccccoeceevueneenene MKTO0221
The Online Branding Environment ...........c.ccccceveenene MKT0222
Hl The Fundamentals of Globalization Strategies for Building an Online Brand ..................... MKT0223
Globalization and Our Changing World .................... STGY0351 Competitive Marketing Strategies
Globalization and Your Company STGY0352
The Process of Globalizing a Product or Competitive Strategies for a New Marketplace .......... MKTO0231
SEIVICE ..ttt STGY0353 Surpassing the Competition ...........cccoeeeveereerneennee MKT0232
Managing from a Global Viewpoint ...........cccc.c........ STGY0354
The Fundamentals of Globalization Simulation ........ STGY0350 Product Management Essentials
. s . Introduction to Product Management ...........cc.ccceeuene MKT0241
B Systems Thinking in the 21st Century et . &
Developing a New-product Strategy .........c.cceoeveenene MKT0242
What is Systems Thinking? .........ccccoeereenccnnennnnee STGY0401 Pricing and Profitability for Product
Building a Healthy SyStem .............oooovoorevveerervecrnnnees STGY0402 IMANAZETS ...eeneveenieeeiie ettt eneees MKT0243
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BUSINESS SKILLS COURSEWARE

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

FINANCE & ACCOUNTING
CURRICULUM

Fundamental Finance for non-Finance
Professionals

The Principles of Financial Management ....fin 01 a0l bs enus

The Basics of Budgeting .........c.ccccecevenennee fin_ 01 a02 bs enus
Management of Cash FIows .........c..coccceuee fin_ 01 a03 bs enus
Financial Statements ...........ccccoccveeverenecens fin 01 _a04 bs enus

Accounting 101

Accounting Fundamentals ............cccceoevninininenenennns FINO121
Accrual Accounting Procedures ..........c.ccceeevenenenenns FINO122
Accounting Systems and Closing Activities ................. FINO123
Accounting for Cash Control ...........cccoceeveviniinincnennes FINO124

Accounting for Merchandising Businesses FINO125
Final Exam: Accounting 101 .......cccccocevininininennne FE0004 eng

B Auditing: A Practical Approach

Introduction to Auditing .........ccoeeererereieninieneneene FIN0231
Introduction to Internal Auditing ..........ccccecevvenenenecnne FIN0232
Principles of Internal Auditing ..........cccccevveeveevieniencnne. FINO0233

Introduction to External Auditing .... FINO0234
Principles of External Auditing ..........ccoceoeviveneninencne FIN0235

Managerial Accounting

Overview of Managerial Accounting FIN0241

Managerial Decisions and Capital Budgeting ............... FIN0242
Managing for Asset Control ..........ccccceeeeveninenenennenene FINO0243
Cost Accounting Decisions ...........ccccceeeeeerinenenenenne FINO0244

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

ADMINISTRATIVE SUPPORT
CURRICULUM

The Effective Administrative Support
Professional

B Practical Budgeting Skills for Business , o
Getting Started--The Administrative Support
Creating and Analyzing an Operating Budget _FINO161 Professional .........ccccocevirienienieienieeeeee e ADMO0101
The Ins and Outs of Capital Budgeting ........c..ccccceueeneene FINO162 Overview to Effective Business Communication ....... ADMO0102
Effective Budget Management .............cc.cooeueverrrunan.n. FIN0163 Using Effective Business Communication .................. ADMO0103
Administrative Functions ...........ccccoceeeoninnenenenne. ADMO0104
I Advanced Business Finance Advancing Your Administrative Career ..................... ADMO0105
Effective Administrative Support
Introduction to Advanced Finance ... FINO211 Professional Simulation ..............ccocevveveveruevevereernennnns ADMO100
Investment Project Analysis and Selection ................... FINO212
Raising Capital and Financing Decisions ...................... FIN0213 Advanced Skills for Administrative Support
Managing Working Capital ............cccooveuevererererererrnnnnn. FIN0214 Professionals
Corporate ReStructuring .........c.eceveevvereeveesenvenesieennens FINO215 Behavior: Putting Your Best Foot Forward ............. ADMO111
Financial Risk Management .............ccoccvevvereeveniesnennns FINO216 Managing Yourself and Those Around You ............ ADMO112
International FInance ........c..coceeveeveeiencnienencenceceene FINO217 PArNEring With YOur BOSS w...oooooooooooooeooooeooeor ADMO113
Final Exam: Advanced Business Finance ............... FE0005_eng Communicating with Power and Confidence ........... ADMO114
. Advanced Administrative Support Simulation ........... ADMO110
Bl Accounting 102
Accounting for Partnerships .........ccccecevervenincencneene. FINO0221 FINAN CE, HUMAN RESOURCES AND
Accounting for Corporations ............cceeveeevereerveruerceennens FIN0222 ADMINISTRATION
Analyzing Cash Flow Statements ............cccccveeverveeennene FIN0223 KNOWLEDGE MANAGEMENT
Master Bud@ets ......cccceceererieninienienienieeiesesee e FIN0224
Final Exam: Accounting 102 ..........cccceoeviineneenenne FE0006_eng Knowledge Management Fundamentals
The Art of Knowledge Management ...............coe...... KNOWO0101
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Knowledge as Capital .........cccoeevevinvienenienienceiene KNOWO0102
Putting Knowledge to Work ........cccceceevvvienienienienne KNOWO0103
Managing Knowledge Workers ..........c.ccocevereneneee KNOWO0104
Being a Knowledge Activist .......ccccooevirininenecnne KNOWO0105
Final Exam: Knowledge Management

Fundamentals ..........ccccocveririeninieninieeseeeeceiee FE0008 eng

The 21st Century Learning Curve

Knowledge as Strategy: Performance

IMPIOVEMENT ..c..eeuviiieiiniiiiieieceeeeeeeee e KNOWO111
The Power of the Learning Organization ................ KNOWO0112
The Potential of Self-directed Learning .................. KNOWO0113
Benchmarking for Best Practices ...........cccoceveeenee. KNOWO0116
Implementing and Evaluating Self-directed

Learning ......coccoeeevveieieenenineneeeeeee e KNOWO0114
Performance SUpport .........coceeevveeveveienineneneieee KNOWO115

Achieving Measurable Performance Impact from
Training

Training for Business Results ...........ccccocoveneneiene KNOWO0301

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

HUMAN RESOURCES CURRICULUM

Managing Diversity in the Workplace

The Reasons Why Diversity Matters ............ hr 02 a0l bs enus
Changing Corporate Culture ..........ccccecueneee hr 02 a02 bs enus
Planning a Diversity Initiative ...........cc..c...... hr 02 a03 bs enus
Diversity: the Future ........ccccoevvvvveniecieiennenns hr 02 a04 bs enus

Managing Diversity in the Workplace
SIMUIAtION ..t HRO02A

Effective Hiring and Interviewing

What to Consider When Hiring .................... hr 03 a0l bs enus
Interviewing Effectively .........ccocceveniienincnne hr 03 a02 bs enus
Choosing the Best Applicant ............ccccoeu... hr 03 a03 bs enus
Effective Hiring and Interviewing Simulation .............. HROO3A

HRCI Senior Professional in Human Resources
(SPHR)

HR's Strategic Role in the Organization

Strategic Approaches to Workforce Planning

and Employment (HRCI/SPHR - 2007-aligned)hr_04_a03_bs_enus

Strategic Approaches to Human Resource
Development (HRCI/SPHR - 2007-aligned). hr 04 a04 bs enus

Strategic Approaches to Total Rewards

(HRCI/SPHR - 2007-aligned).........ccccecueeene hr 04 _a05 bs enus
Strategic Approaches to Labor Relations

(HRCI/SPHR - 2007-aligned)..........ccccucnue... hr 04 a06 bs enus
Strategic Approaches to Risk Management

(HRCI/SPHR - 2007-aligned)..........c.cccce... hr 04_a07_bs_enus
Final Exam: HRCI/SPHR (Senior Professional

Human Resource) ......c..ccoeveevenieneneencniencneence FE0028 eng

HRCI Professional in Human Resources (PHR)

Human Resources Fundamentals (HRCI/PHR -

2007-aligNEA)....ueereeeeieiieieieeieie e HRO0261
Strategic Management (HRCI/PHR -
2007-aligNEd)...c.covevereriieiiiiieinteenee e HR0262
Affirmative Action and the EEO (HRCI/PHR -
2007-aligNEA)....ueeeeeeieiieiieieeiiee e HRO0263
Employment Management (HRCI/PHR -
2007-aligNEd)...c.coveverrerereriirieirieeneeee e HR0264
Recruiting and Selecting Candidates

(HRCI/PHR - 2007-aligned) ......c.ceceevrveirieenerereeieninienens HRO0265
Offers, Contracts, and Exit from the

Organization (HRCI/PHR - 2007-aligned) ...........ccc...... HR0266
Developing Employees (HRCI/PHR -
2007-aligNEA)....cueerveeeieiieiieieeiee e HRO0267
Developing Human Resources (HRCI/PHR -
2007-aligNed)...c.covevereriieiiirieieeeete e HR0268
Compensating Employees (HRCI/PHR -
2007-aligNEd).....covevereriieiiiricirie e HR0269
Programs to Benefit Employees (HRCI/PHR -
2007-aligNEd)....c.covevereriieiiieieirieeree e HR0271
Employment Relations (HRCI/PHR -
2007-aligNEA)...cueereereieiieiieieeee e HRO0272
Sexual Harassment at Work (HRCI/PHR -
2007-aligNed).....cocevevvevirieriiiieirieereeee e HR0273
Non-Unionized Workplaces (HRCI/PHR -
2007-aligNEA)...ccueeeereieiiiiieieeiiee e HRO0274
Unionized Workplaces (HRCI/PHR -
2007-aligNed).....covevevreririeriiiieirieerete e HRO0275
Health and Safety in the Workplace (HRCI/PHR

- 2007-aligNed).....ccueruieiiriieieee e HRO0276
Risk Assessment and Prevention (HRCI/PHR -
2007-aligned)........eevveririeiiiieirieieeeeee e HR0277

Behavioral Interviewing

(HRC/SPHR - 2007-aligned) ....c.cvvevorevs- hr_04_a01_bs_enus Building a Firm Foundation ..............ccccceevevevevruenenennnnn. HRO211
Management of the HR Process (HRCI/SPHR - S ine Applicant HR0212
2007-aligned) .....c.coveueeireninineeeeeee hr 04 a02 bs enus CTECTUNG APPUCANS -cvvrrrrrssssrrrremssss s
Preparing for the Behavioral Interview ........c.cccccecenneee HRO0213
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62 SkillSoft Corporation ©2007 - Information subject to change. .‘ikl’ ﬂ'



BUSINESS SKILLS COURSEWARE

Conducting the Behavioral-based Interview .................. HRO0214
Preparing as the Interviewee ..........ccccoevveveveevieneenieniene HRO0215
Experiencing the Behavioral-based Interview ................ HRO216
Behavioral Interviewing Simulation ............ccccecevennnne. HRO0210

Recruiting & Retention Strategies for the Tight
Labor Market

Recruiting for the 21st Century: The Market ................. HRO0221
Recruiting for the 21st Century: Strategies .................... HR0222
Recruiting Successfully .......cooeveveiriiininieieecen HR0223
Online ReCruiting .........cccovevuenienieiieiniieneeeeeceeee HR0224
Facilitating Effective Hiring ..........cccoceevevenenninieienene HRO0225
REtENTION ..ovviiiiiieiiiieie e HRO0226

HRCI/SPHR (Senior Professional Human
Resource)

Workforce Planning and Employment Strategies hr 01_a03_bs_enus

Strategic Human Resource Development .....hr_01_a04_bs_enus

Employee and Labor Relations Strategies ....hr 01 a06 bs enus

Test Preps

TestPrep Professional in Human Resources
(PHR) 2007-aligned ........vveeeeeeeeeerereereee. TPPHROSED ENG

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

MENTORING ASSETS

Mentoring Assets

Mentoring Professional in Human Resources
(PHR) ..ottt mntphr05ed

MANAGEMENT AND LEADERSHIP
MANAGEMENT CURRICULUM

Effectively Managing Top Performers

Managing and Rewarding Top Performers mgmt 01 a0l bs enus

Advanced Management Skills

Managing in a Global Business Environment mgmt 02 a0l bs_enus

Managing Cross-Functions .................... mgmt_02 a02 bs enus
Managing for High Performance ............ mgmt 02 a03 bs enus
Managing Managers ..........cccceeeeveeveeneenne mgmt 02 a04 bs enus

Managing Upward Relationships ........... mgmt 02 _a05 bs enus
Advanced Management Skills Simulation .............. MGMTO002A

Moving into Management

Taking on a Management Role .............. mgmt 03 a0l bs enus

Becoming a Manager: Responsibilities and
Fears ..o.cooviviiiiiceeccce mgmt 03 a02 bs enus

Becoming a Manager: Leading and
CommUNICAtING. ......evververeeenieeeieniieienne mgmt 03 a03 bs_enus

A New Manager and the Company's Future mgmt 03 a04 bs enus
Moving into a Management Role Simulation ......... MGMTO003A
Leadership and Management Simulation ................ MGMTO003B

Crucial Skills for Tomorrow's Managers

Tomorrow's Managers' Competencies ... mgmt 04 a0l _bs_enus
Tomorrow's Managers' Development Tools mgmt 04 a02 bs enus
Managing as Coach and Counselor ........ mgmt 04 a03 bs_enus
Managing as Project Champion ............. mgmt_04_a04 bs_enus
A Primer for Ensuring Accountability ... mgmt 04 a05 bs enus

Crucial Skills for Tomorrow's Managers
SIMUIALION. ..o MGMTO004A

Problem Performance Management

Problem Performance Prevention .......... mgmt 05 a0l bs_enus
Problem Performance Identification ...... mgmt 05 _a02 bs enus
Problem Performance Improvement ...... mgmt_05_a03 bs enus
Addressing Problem Performance ......... mgmt 05 _a04 bs_enus
Avoiding Problem Performance Simulation .......... MGMTO005A

Dealing with Problem Performance Simulation ..... MGMTO005B

Using Change Process to Support Employees

Starting the Change Process ................... mgmt 06 a0l bs enus
Managing the Change Process ............... mgmt 06_a02 bs enus
Integrating Change in Your Organization mgmt 06 _a03 bs_enus

Using Change Process to Support Employees

SIMULAtION. ... MGMTO06A
Using Change Process to Support Teams
SIMUIAtION. ... MGMTO006B

Effective Delegation

The Basics of Delegation .............c......... mgmt_07 a0l bs enus
Delegation: the Personal Approach ........ mgmt 07 _a02 bs enus
Managing Delegation ...........cccceeeeeennenne mgmt 07 a03 bs enus
Delegating Effectively Simulation ...........c.ccoceeeenee MGMTO007A
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Facilitating Successfully

The Facilitator Role .......c.ccccooereenenenn. mgmt 08 a0l bs_enus

Facilitative Fundamentals: Tools and
Techniques .....c..cceeveevineneneecicceceenne mgmt_08_a02 bs_enus

Facilitating Meetings and Work Groups mgmt 08 a03 bs_enus

Facilitating Difficult Situations .............. mgmt 08 a04 bs enus
Facilitative Tools and Formats: Offering

OPHONS ..ttt mgmt_08 a05 bs enus
Facilitative Leadership ......c...cccccceeenenn. mgmt_08_a06_bs_enus
Facilitating Successfully Simulation ..........c.c..c.c.... MGMTO0SA

Coaching with Confidence

Business Coaching ........c.cccceeveeveirennenne. mgmt 09 a0l bs_enus

Successfully Coaching Relationships .....mgmt_09_a02_bs_enus

The Key Stages of Coaching .................. mgmt 09 a03 bs enus
The Coaching Skillset ....mgmt_09_a04_bs_enus
Emotions, Mindsets and Coaching ......... mgmt 09 a05 bs_enus
Trends in Coaching ........cccoevveeeencnnnne mgmt 09 a06 bs_enus
Coaching with Confidence Simulation ................... MGMTO009A

Coaching Teams and Personalities Simulation ....... MGMTO009B

The Essentials of Mentoring

Mentoring Effectively .......c.cccccovvieiencee mgmt_10_a0l bs enus
Mentoring as a Manager ............cccce..e.. mgmt 10 a02 bs_enus

Implementing a Mentoring Program for the
Organization.........coeeeevveeeereeeseeneerueneeens mgmt_10_a03 bs_enus

Mentoring Strategies for the 21st Century mgmt 10 _a04 bs_enus
Achieving Success: the Help of a Mentor mgmt 10 a05 bs_enus
Mentoring On-line ...........cceevevververeerennns mgmt_10_a06_bs enus
The Essentials of Mentoring Simulation ................ MGMTO10A

Appraising Performance

Assessing Performance Continuously ...mgmt 11 a0l bs enus
Performance Reviews ........c.ccccceveeienncne mgmt 11 _a02 bs enus

Appraising Performance Simulation ...................... MGMTO11A

Moving from Technical Professional to
Management

Management Development for Technical

Strategies for Transitioning into Management ......... MGMTO0125
Transitioning From Technical Professional to

Management ...........ceoueeeererieneneenenreneneene e MGMTO0120
From Technical Professional to Leadership
SIMUlation.......ccoceoveiiiiiiiiiiinie MGMTO012S

360-Degree Performance Appraisal

About 360-Degree Performance Feedback .............. MGMTO0151
Elements of a 360-degree Performance Review ...... MGMTO0152
Delivering 360-Degree Performance Feedback ....... MGMTO0153
360-Degree Performance Appraisal Simulation ....... MGMTO0150

The Fundamentals of Business Crises
Management

Preparing for Business Crises .......c..ccccoeevevercnennnn MGMTO0171
Responding to Business Crises ..........ccccceeveeerennenne MGMTO0172
Recovering from Business Crises ..........ccceceeeenuenee. MGMTO0173
The Fundamentals of Business Crises

Management Simulation............ccecceevvervecrereniencnnenn MGMTO0170

Managing Technical Professionals

Understanding Technical Professionals ................... MGMT0291
Attracting, Motivating, and Retaining
Technical Professionals .........c.c.ccceeveevineeneinneennen MGMT0292

Models for Managing Technical Professionals ........ MGMT0293

Developing Career Plans for Your Technical
Professionals...........coceoeeieieiiineneneceeeeeeene MGMT0294

Managing Technical Professionals Simulation ........ MGMT0290

Managing Contractors and Temporary
Employees

Doing Business with Independent Contractors ........ MGMT0701

Hiring Temporary (Contingent) Employees ............ MGMT0702
Managing Contingent Employees MGMTO0703
Legal Pitfalls Regarding Independent
COoNractors......c.couiiuiiiiiiicieiee e MGMT0704
Working with Temporary Agencies ...........ccceeevenen. MGMTO0705
Hiring and Managing Contractors Simulation ......... MGMTO0700
Final Exam: Managing Contractors and

Temporary EmMployees.........ccovveeveniecieneeieneeienienns FE0009 eng

Professionals ..........cccoceeeiiiniiiiiiecieeeece e, MGMTO0121
o , MANAGEMENT AND LEADERSHIP

Communication Skills for Successful

Management ... MGMTO0122 LEADERSHIP CURRICULUM

Process Management SKills .........cccoeeveviirveniiniennenne MGMTO0123

Leadership Development for Technical

Professionals ..........cccceeeiienieiiiiecie e, MGMTO0124
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Moving from Management to Leadership

Recognizing a Leader ..........ccoccoceneneeee lead 01 a0l bs enus

The Communication of a Shared Vision ..lead 01 a02 bs enus

Leading by Enabling ..........cccccoevvevinienene lead 01 a03 bs enus
Communication and Leadership ....Jead 01 _a05 bs_enus
Coaching Performance ............c.cccceveneneee lead 01 a06 bs enus
Leadership and Change ...........c.ccccevueenenee lead 01 a07 bs enus
The Model Leader ........ccccoeceevervenenienene lead 01 a08 bs enus
Moving from Management to Leadership

SIMULAtION ... LEADOOIA
Growing from Management into Leadership

SIMUIAtION ..eeieieiiiieeeeeee e LEADO01B
Leading from the Front Line

Challenges of the 21st Century .........cccccecevereenvenennne LEADO121
Organizational Culture and Leadership ...LEADO0122
Energizing and Empowering Employees .................. LEADO0123
Leadership and the Knowledge Worker .................... LEADO124
Leading Change from the Front Line ..........c..c..c....... LEADO125
Dynamics of Leadership .........ccccoeeeeveeieninieneneenne. LEADO0126
Leading from the Front Line Simulation ................... LEADO120
Business Execution

Foundations for Business Execution ...........c.ccccee.... LEADO151
Creating a Business Execution Culture ..................... LEADO152
Business Execution in Action ...LEADO153
Business Execution Simulation ..........cccceeceevvereeeenne. LEADO150
Business Execution Blended Learning Toolkit ......... BLTLEO15
Leading the Workforce Generations

Introduction to Work Force Generations ................... LEADO0231
Attracting, Developing, and Retaining

GENETALIONS ...ttt LEAD0232
Leading Silent Generation and Baby Boom

WOTKETS ... LEADO0233
Leading Generations X and NexXt .......ccccoeevevverreennnnnn. LEADO0234
Making Cross-generational Teams Work .................. LEADO0235
Cross-generational Workers in the 21st

CONUTY .. cvteieirtceree ettt LEADO0236

Leading the Workforce Generations Simulation ....... LEADO0230

Succession Planning Management .............cccceeuennen. LEADO0304
Initiating a Succession Plan Simulation .................... LEADO0300
Implementing a Succession Plan Simulation ............ LEADO030S

PROFESSIONAL EFFECTIVENESS
COMMUNICATION CURRICULUM

How to Write an Effective Internal Business Case

Preparing a Business Case .........c..c..c..... comm 01 _a0l_bs enus
Writing a Business Case .........c.ccccceenene comm_ 01 a02 bs enus
Presenting Your Case ........ccceoeeeeueruennne comm 01 a03 bs enus

Preparing an Effective Internal Business
Case SIMUIAtION ......cc.evveveieiiiriinercceeeceeee COMMO01A

Business Interpersonal Communication Skills

Interpersonal Communications: The Process comm_02_a01_bs_enus

The Mechanics of Communicating Effectively comm 02 a02 bs_enus

Workplace Communication Skills ......... comm_02 a03 bs enus
Communicating for Results ................... comm_02_ a04 bs enus
Leadership Communication Skills ......... comm_02_ a05 bs_enus

Resolving Conflict with Communication Skills comm 02 a06 bs_enus

Communicating for Contacts ................. comm_02 a07 bs enus
Business Interpersonal Communication Skills

SIMUIAtION. ...evviiiiiieiieeeeee e COMMO02A
Team Interpersonal Communication Skills

SIMUIALION. ..o COMMO002B

Effective Listening

Listening Basics ........cccceeeereenieneecienienns comm_03 a0l bs enus
Listening to Comprehend ............ccccu... comm_03 a02 bs enus
Higher Purpose Listening ...........c...c...... comm_03 a03 bs_enus
Enhancing Listening SKkills .................... comm_03 a04 bs enus
Effective Listening Simulation ..........c.cccccveevevennen. COMMO03A

B Working with and Managing Difficult People

Difficult People in the Workplace
Environment ..........cceceveeceneeneneenienienns comm_04 a0l bs enus

How to Work with Aggressive People ...comm 04 a02 bs_enus

How to Work with Negative People and
Procrastinators .........cceeeeceereenienieeienienns comm_04 a03 bs_enus

How to Work with Arrogant and Duplicitous

B Succession Planning for Business Environment PeOPle ...ooeieiiieeeceee e comm_04 a04 bs enus
Succession Planning OVerview ..........cccccoceveeruevnnnn. LEADO0301 Working with and Managing Difficult People
) ) ) SIMUIAtION. ....ccviiiiiiiceeiec e COMMO04A
Succession Planning Strategies ...LEADO0302 ) o ] )
. ) Effective Communication with Difficult
Succession Planning and Human Resources ............. LEAD0303 Coworkers SImulation ..........ccceeeveveeeeenieneenieneennens COMMO004B
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Giving Successful Presentations

Presenting Successfully ........cccooceveeeneee comm_05 a0l bs enus
Delivering the Message ........c..c.cceeeeee. comm_05 a02 bs enus
Available Presentation Resources ......... comm_05 a03 bs_enus
Giving Successful Presentations Simulation .......... COMMO05A

The Effective Business Meeting

Planning an Effective Business Meeting comm_06_a01_bs_enus
Leading an Effective Business Meeting comm_06_a02 bs_enus

Participating Effectively in a Business
MEEHING ..ot comm_06_a03 bs_enus

The Effective Business Meeting Simulation .......... COMMO06A

Conflict in the Workplace

Perspectives on Conflict in the Workplace comm_07_a01_bs_enus

Handling Conflict ........cccccecivinininenne comm_07 a02 bs enus
Managing Organization Conflict ...........comm_07 a03 bs_enus
Contflict in the Workplace Simulation .................... COMMO07A
Managing Workplace Conflict Simulation ............. COMMO07B

Getting the Results You Want: Negotiating to
Win

Crafting Deals ......cccccoevieirencnenennne comm_08 a0l bs enus
Connecting and Communicating ........... comm_08 a02 bs enus

The Process of Negotiation ...comm_08 a03 bs_enus

The Dynamics of Interacting ................. comm_08 a04 bs enus
Negotiating Inclusively .........c.ccccevenee. comm_08 a05 bs enus
What to Do When the Going Gets Tough comm 08 a06 bs enus

B Professionalism and Business Etiquette

Standard Business Etiquette ................... comm_11 a0l bs enus
Communication Business Etiquette ....... comm_11 a02 bs enus
Etiquette at the Business Meeting .......... comm_11 a03 bs_enus
Business Etiquette for Supervisors ........ comm_11 a04 bs enus

Professionalism and Business Etiquette
SIMUIAtION......c.evveviieriieeirceeeeeeee e COMMO11A

Building Improved Work Relationships

Effective Interfunctional Relationships ..comm_ 12 a0l bs enus
Effective Intercultural Relationships ......comm_ 12 a02 bs_enus
Effective Intergender Relationships ....... comm_12 a03 bs_enus
Effective Relationships with Customers comm_ 12 a04 bs_enus

Effective Relationships with Business
Partners.......coceeveeriieniiineneee comm_12 a05 bs_enus

Building Improved Work Relationships
SIMUIAtIoN.....c.coveviieiiiecircececeeeee e COMMO12A

Obtaining Results without Authority

Getting Results by Building Relationships comm_13_a01_bs_enus

Results and Teamwork without Authority comm_13 a02 bs enus

Leading without Authority ..................... comm_13 a03 bs_enus
Creating Change, Gaining Allies ........... comm_13 a04 bs_enus
Communicating to Get Results .............. comm_13 a05 bs enus
Obtaining Results from the Boss ........... comm_13 a06 bs enus

Getting Results with No Authority Simulation ...... COMMO13A

Business Writing Essentials

Mastering Negotiation .................... comm_08 a07 bs_enus ert}n'g with Inténtlon ......................... s COMMO0011
Winning Negotiation Simulation ...........ccccceceeunnee. COMMO0OSA Avoiding Errors in Usage and Punctuation ............ COMMO012
Avoiding Grammatical Errors in Business
. . WIIING oot COMMO0013
Bl Emotional Intelligence at Work ) O
Crisp COMPOSILION ....eeveeuieiieieniieienieeiesieeie e COMMO0014
Defining Emotional Intelligence ........... comm_09_a0l_bs_enus Writing to Reach the Audience ..........cccceveeieneenene COMMO015
Emotional Intelligence in the Workplace comm_09 a02 bs enus Getting the Most from Business Documents ........... COMMO016
Emotional Intelligence and Teamwork .comm 09 a03 bs_enus The Writing Process ........cccoceevverievierieenienieieseennens COMMO017
Increasing Emotional Intelligence ......... comm_09_a04_bs _enus Business Writing Essentials ..........cccccovoevinienenennne. BLTCOO001
Emotionally Intelligent Leadership ....... comm_09_a05_bs_enus Business Writing Essentials Using Microsoft
Emotional Intelligence at Work Simulation ........... COMMO09A WOTd ..o BLTCOO001A
Final Exam: Business Writing Essentials FEOO11 _eng
B Communicating Assertively
International Communications
Asserting Yourself Professionally ......... comm_10 a0l bs enus
Assertiveness from Inside to Outside ....comm_10_a02_bs_enus The Impact of Culture on Communication ............. COMMO0021
Communicating Assertively Simulation ................. COMMO10A The Art of Global Communication COMMO0022
Improving Your Cross-cultural Communications ... COMMO0023
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International Communications Simulation .............. COMMO0020

Cross-cultural Communications Simulation ............ COMMO002S

B Business Grammar Essentials

Foundations of Grammar ...........cccccceoevireneneneeene COMMO0201
Sentence Construction ...........ceeevereeeeeeerenerenene COMMO0202
Understanding Writing Mechanics .........c..ccccceenee. COMMO0203
Punctuating with SKill ........cccccoeviiiiniiiniiieeee COMMO0204

B Email Essentials

Essentials of Electronic Communication ................. COMMO0231

Optimizing Email at Work ........cccccoeoiiiiniininenns COMMO0232

E-mail and Organizational Communication ............ COMMO0233

E-mail as a Marketing Tool ........c..ccccvvinincnenenene COMMO0234

E-mail Essentials using Microsoft Outlook ............... BLTCO023
B Delivering Successful Presentations

Presentation Skills Blended Learning Toolkit ........... BLTCO030

Bl Telephone Skills For Business Professionals

Effective Telephone Techniques ..........ccecvevveevvennne COMMO0411
Making Telephone Calls Count ..........ccccocevereneennene COMMO0412
Telephone Skills for Business Professionals

SIMUIAtION ..o COMMO0410

B Effective Use of Feedback for Business

An Essential Guide to Giving Feedback ................. COMMO0521
Coping with Criticism and Feedback ...................... COMMO0522
Giving Feedback to Colleagues ....COMMO0523
Team Feedback: A guide .......ccocevevienienienenieiee COMMO0524
Giving Feedback: A Manager's Guide ................... COMMO525
Effective Feedback for Employees and

Colleagues SIMUlation ..........ccceeeverveecierieseerieniennene COMMO0520
Effective Use of Feedback for Teams

SIMUIAtION ..o COMMOS52S

B Anger Management in The Workplace

Experiencing ANZer ........cccccevevienenienienienieneeiene COMMO0701
Managing Your ANZET .......ccoeveevverveeveeriesvenseneennenns COMMO0702

Managing Anger in the Workplace Simulation ....... COMMO0700

PROFESSIONAL EFFECTIVENESS
FOUNDATION SKILLS CURRICULUM

B Basic Business Math Skills

Whole Numbers, Fractions, and Equations ............... FNDTO0101
Decimals and Percents ............cccceevveevveecveeeeeeereeenens FNDTO0102
Ratios, Averages and Graphs ..........cccoecevveieniennnne. FNDT0103

PROFESSIONAL EFFECTIVENESS

PERSONAL DEVELOPMENT
CURRICULUM

Take Control of Your Time by Working More
Effectively

Your Time and YOU .....ccceoeeeerencnienienne pd 01 a0l bs enus
Techniques for Improved Time Management pd 01 a02 bs enus
Developing Excellent Time Management Habits pd 01 a03 bs_enus
Taking Control of Your Time Simulation ..................... PDOO1A

Business Ethics

Making Decisions Ethically .......c..c.ccceueeeee pd 02 a0l bs enus
Business Ethics for Managers ..................... pd 02 a02 bs_enus
Understanding Organizational Ethics ......... pd_02 a03 bs enus
Social Responsibility in Corporations ......... pd_02 a04 bs enus
Business Ethics Simulation ........cccocccveevecrnecenennnene. PD002A

Handling Organizational Change

Views on Organizational Change ............... pd 03 a0l bs enus
Preparing for Change ...........ccccocevinencnnene pd_03_a02_bs_enus
Communication during Organizational Change pd_03 a03 bs_enus

Handling Organizational Change Simulation ................ PDO03A

Decision-making and Problem-solving for
Business

The Fundamentals of Effective Thinking ... pd 04 a0l bs enus
Problem Framing ...........cccecvevveviecveniennnenne. pd 04 a02 bs enus
Problem Solving: Generating Alternatives . pd 04 a03 bs_enus
Making Decisions Dynamically .................. pd_04 a04 bs enus

Decision Making: Implementation and
Evaluation.........cccoeeeeveniecieneeieneeieseeeeene pd 04 a05 bs enus

Group Problem Solving and Decision Making pd 04 a06 bs_enus
Effective Thinking and Creative Problem

Solving SIMulation ..........ccceverierinieninienenieceeeene PD004A
Rational Decision-making and Problem Solving
SIMUIALION. ....eeiiviieiiiciccece e PD004B

67 www.skillsoft.com
SkillSoft Corporation ©2007 - Information subject to change.

skillsbfr



BUSINESS SKILLS COURSEWARE

Doing Business Professionally

Working for Your Inner Boss: Personal

Accountability........ccoeeerinenieiieeiieeene pd 05 a0l bs enus
Managing from Within: Self-empowerment pd 05 a02 bs_enus
Goals and Setting Goals .........cccoeeeverieenennne. pd_05 a03 bs enus
Creating a Positive Attitude .........c.ccoceeeneee pd 05 a04 bs enus

Pursuing Successful Lifelong Learning ....... pd 05 a05 bs_enus

Doing Business Professionally Simulation ..................... PDOOSA

Creativity and Innovation in the Workplace

The Foundations of Creativity and Innovation ............... PD0031
Generating Creative and Innovative Ideas ..................... PD0032
Evaluating Creative and Innovative Ideas ...................... PD0033
Implementing Creative and Innovative Ideas ................. PD0034
Creativity and Innovation in the Workplace

SIMUIAtION .. PD0030
Creativity and Innovation in the Workplace BLTPDO003
Fast-tracking Your Career

Get Your Career on the Fast Track .........ccccoceevneinieenne PDO0131
Basic Business Skills to Get You on the Fast

TTACK ..ttt PD0132
Communication Skills to Fast-track Your

CATEET ... PDO0133
Interpersonal Skills on the Fast Track ........ccccceeevennnne. PDO134
The Boss Factor PDO0135
Improving Your Image .........ccceeeveevieniesieneeienceienieee PD0136
Fast-Tracking Your Career Simulation ..........c.cccceceenenee. PDO130

Ethics in Business

Ethics in BUSINESS .....c..ocveevieeiieiiiccieeieeeree e BLTPDO17

Living a Balanced Life

Finding Your Life Balance ...........ccccocovenineneinncncnn. PDO181
SUCCESS OVEI SLIESS ...ooviviiiiiieiieiieiieieeeseeeeeeieee e PDO0182
Strategies for Better Balance ............cccccevevieienenenncne. PDO0183
Living a Balanced Life Simulation .......c..ccccoceceeeinenncnne. PDO0O180
Living a Balanced Life .........cccoceveneininininiice BLTPDO18

Working without a Net - The Business of Risk

Risk Strategies: The Cutting EAge ......cccoecvevveveerieniienens PDO0245
Working without a Net: Decisions Simulation ............... PD0240

B Achieving Organizational Excellence Through

Critical Thinking

The Role of Critical Thinking in

OTrANIZAtIONS ....c..eveveeeiienieicetcete et see e seeeeneas PD0251
Developing Fundamental Critical Thinking
SKIlIS .. PD0252

Strategies for Facilitating Critical

Thinking ......ccooeviveneneeenceeeee ....PD0253
Critical Thinking Skills for Managing ...........c.ccocceveeeee. PD0254
Organizational Scope of Critical Thinking ..................... PDO0255
Critical Thinking Strategies Simulation ...........ccccccceovenee PD0250

PROJECT EFFECTIVENESS
PROJECT MANAGEMENT CURRICULUM

Project Management for Non-Project Managers

Project Management Fundamentals .......... proj 01 a0l bs_enus

Transitioning into a Project Management Role proj_01 a02 bs_enus

Initiating and Planning a Project proj 01 a03 bs enus

Managing a Project ........ccccocveivinininennne proj 01 a04 bs enus
Troubleshooting and Closing the Project ..proj 01 a05 bs_enus

Project Management for Non-Project Managers
SIMUIALION. ....c.eveiiieiiieciccee e PROJOOTA

Program Management (PMI® Standard-aligned)

Introduction to Program Management ...... proj 02 a0l bs_enus
Program Life Cycle and Organization ...... proj 02 a02 bs enus

Program Management Processes and the

Initiating Process Group proj 02 a03 bs_enus

Program Planning ...........ccccccevvevverieneennnne proj 02 a04 bs_enus
The Executing Process Group ................... proj 02 a05 bs_enus

Monitoring, Controlling, and Closing
Programs..........cecceveeienieneneeieneeeeene proj 02 a06 bs enus

Portfolio Management (PMI® Standard-aligned)

Introduction to Portfolio Management ...... proj 03 a0l bs_enus

Portfolio Management Processes and the
Organization .........cceeeeveeveereenieneeneneennens proj 03 a02 bs enus

Portfolio Management Process Groups .....proj 03 a03 bs_enus

RiSK BASICS ..ottt PD0241
Approaches to Risk Management ...........cccceeeveveriennennen. PD0242
Decisions and Risk ........cccceoeiieiiniinininiincieieee PDO0243
Strategic Planning and Risk Management ...................... PD0244
www.skillsoft.com fla :
68 SkillSoft Corporation ©2007 - Information subject to change. .‘ikl’ ﬂ'



BUSINESS SKILLS COURSEWARE

Project Management Foundations (PRINCE2-
aligned)

Overview of Project Managing a

PRINCE2-aligned Project .........ccccevueuenene proj 04 a0l bs enus
Project Planning and Controlling a

PRINCE2-aligned Project.........ccccoevueennenne proj 04 a02 bs_enus
Managing Quality and Risk in a

PRINCE2-aligned Project ........c.cccccouenenee proj 04 a03 bs enus
Initial and Ongoing Processes in a

PRINCE2-aligned Project........c..ccccouevennee proj_04_a04_bs_enus
Controlling, Managing and Closing a

PRINCE2-aligned Project .........cccocevveneeeee proj 04 a05 bs enus
Techniques for Managing a PRINCE2-aligned

PrOJect ..cceeeeiieieieeeceeee e proj 04 a06 bs_enus

Project Management Essentials - (PMBOK®
Guide - Fourth Edition-aligned)

Managing Projects within Organizations ..proj_05_a0l_bs_enus
Project Management Fundamentals .......... proj 05 a02 bs enus

Project Management Process Groups ........ proj 05 a03 bs enus

Project Integration Management (PMBOK®
Guide - Fourth Edition-aligned)

Integrated Initiation and Planning ............. proj 06 a0l bs enus

Integrated Project Execution, Monitoring,
and Control.........ccecevevienenieninieeseeiee proj 06 _a02 bs_enus

Integrated Project Change Control and Close proj 06 a03 bs_enus

Project Scope Management (PMBOK® Guide -
Fourth Edition-aligned)

Project Requirements and Defining Scope proj 07 a0l bs_enus

Create Work Breakdown Structure ........... proj 07 a02 bs_enus

Project Management Essentials - (PMBOK®
Guide - Third Edition-aligned)

An Introduction to Project Management PROJO511
Project Lifecycles and Stakeholders ............ccccceuenneee PROJO512

Introduction to Project Process Groups and

Project Integration Management (PMBOK®
Guide - Third Edition-aligned)

Initiating a Project and Preparing the

Project Plan.......c.coooeveieiciiiiieeeeee e PROJ0521
Project Integration: Executing and
Completing a Project .......ccooeeeevevienieneeieneeiesceiee PROJO0522

Project Scope Management (PMBOK® Guide -
Third Edition-aligned)

Planning Project SCOPe ........ccceveveneereineneneneniennes PROJ0531

Controlling Project SCOPe .......cccovvereerveieenirenieeeene PROJ0532

Project Time Management (PMBOK® Guide -
Third Edition-aligned)

Elements of Project Time Management PROJ0541
Project Scheduling ........ccccooeiiininineieceeee PROJ0542

Project Cost Management (PMBOK® Guide -
Third Edition-aligned)

Estimating Activity COSES ....ccccevverierierierieniieienieeienne PROJO551
Budgeting and Controlling Costs ........cccccecererrenenene. PROJ0552

Project Quality Management (PMBOK® Guide -
Third Edition-aligned)

Planning for Quality .........cccceveeeverieninieieneeieeeee PROJO561
PROJ0562

Performing Quality Assurance and Control

Project Human Resource Management (PMBOK®
Guide - Third Edition-aligned)

Elements of Project Human Resource

MaNAZEMENL ...ccvveeeieeiieiieeiee e ae e PROJ0571
Implementing Project Human Resource
ManageMENL ........cceeueerierienieniieiesieeiesteeie e eee e eeeee PROJO572
Project Human Resources Management
SIMUIALION. ....c.eveiiiciciiciccccecee e PROJ0570

Project Communications Management (PMBOK®
Guide - Third Edition-aligned)

Initiating a Project.... ... PROJ0O513

Project Planning ..........cccoceeveevirieninieiinieenceieniene PROJO514 Communications Planning and Information

Executing, Monitoring & Controlling, and DiStrbUtiIoN .......eoveeeeieieicieeneseeeeeee e PROJO581

CloSING @ PTOJECt..uvevieeieiieieie et PROJO515 Performance Reporting and Stakeholder

Project Management Essentials Simulation ............... PROJ0510 MaNAZEMENL ....cvveeeieeiieriieeiee et PROJ0582

Project Management Essentials ..........c.cccccoevvenienenee. BLTPRO51 Project Communications Management Simulation .....PROJO580
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Third Edition-aligned)

Planning and Identifying Project Risk ...........ccccc.e.. PROJ0591
Analyzing Project Risk .......coccooeiiinininiccn PROJ0592
Responding to and Controlling Project Risk .............. PROJ0593

Project Procurement Management (PMBOK®
Guide - Third Edition-aligned)

Planning Project Procurement and Requesting

Seller RESPONSES .......cccoerverreriereieineriineiereeeienie e PROJ0601
Choosing Sellers and Administering and

CloSing CONIACES......coverververeeienieieeierienteeeeeeieeae e PROJ0602
Project Procurement Management Simulation ........... PROJ0600

Managing Software Project Outsourcing

Making the Right Outsourcing Decision ................ 232192_ENG
Planning the Outsourcing Deal ..........c.cccccceeinenne 232202_ENG
The Outsourcing Project .........cccccvverenereinccnennne 232209 ENG
Determining Project Quality Standards and

MIIEStONES ....c.eveiieieierteteee ettt 232224 ENG

Measuring Project Outsourcing Success 232292 ENG

Project Management Professional Responsibility

Ethics and Professional Knowledge PROJ0041
Stakeholder Interests and Cultural Diversity .............. PROJ0042

Project Management for IT Professionals

Introduction to IT Project Management .... ... PROJ0351
Functions of IT Project Management ..............ccc...... PROJO352
The Life Cycle of an IT Project ......cccceeevvevenieiennene PROJO353
Managing the Execution and Control of IT

PIOJECES . eeuvetieiiesieeieee ettt ettt PROJ0354
Managing Efficiencies of IT Projects ..........cccccecuennee PROJO355
Project IT Management Simulation - The Early

SEAGES c.veeneieeteeiie ettt PROJ0350
Project IT Management Simulation - Design to

ROIOUL . PROJ035S
Final Exam: Project Management for IT

Professionals .........ccccveeverieeienieeienieeieie e FE0013 eng

Strategic Project Management for IT Projects

Strategic Planning and Positioning for IT

BUSINESS SKILLS COURSEWARE

B Project Risk Management (PMBOK® Guide -

IT Project Leadership, Authority &

Accountability ...PROJ0364
Managing Multiple IT Projects .......cccccoeeevereneneennee. PROJ0365
Cost Management and IT Project Trade-offs .............. PROJ0366
Strategic Project Management for IT Projects
SIMUlAtion.......ccoeviiiiiiiiiiii PROJ0360
Final Exam: Strategic Project Management for

IT PrOJECES. . ccueeeeeieeeteieieeee e FE0014 eng
Test Prep

TestPrep Certified Associate in Project
Management (CAPM)........ccccocevinineiiincncnnenn TPCAPM_ENG

TestPrep Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned TPPMP3ED_ENG

Mentoring Assets

Mentoring Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned........... mntpmp3ed

Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide Third Edition
ANENEA .o mntcapm3ed

Project Management Express Guide Series

Project Management Professional
Certification (PMP) 2005 Express Guide ........... _pc_eg 444123

PROJECT EFFECTIVENESS
TEAM BUILDING CURRICULUM

High-Performance Onsite-and Virtual Teams

Launching Successful Virtual and On-site
TEAMS ..o team_01 a0l bs enus

Leading High-performance On-site Teams team_01 a02 bs enus
Leading High-performance Virtual Teams team 01 a03 bs_enus
Facilitating Virtual and On-site Teams ....team_01 a04 bs_enus

Creating Virtual and High-Performance Teams

SIMUIAtION. c..cveiiiiieiceeeeeee e TEAMOO1A
Leading High-performance Virtual Teams
SIMUIAtION. ....eeviiiiiiieeree e TEAMO001B

Creating High-performance On-site and Virtual
Teams

Creating High-performance On-site and

PIOJECES ..ot PROJO0361 Virtual Teams ........co.oveveicueiiiceieiceccee e BLTTEO015
Strategic Approaches to Managing IT Projects .......... PROJ0362
Estimating the IT Project Work Effort ...........cccceee. PROJ0363
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Participating in Teams

Effective Team-building Strategies ............cccceceeuenee. TEAMO171
Effectively Communicating in Teams ...................... TEAMO172
The Individual's Role in a Team ........cccoccveercnnnne. TEAMO0173

Participating in Teams Simulation TEAMO0170
Participating in T€ams .........cccceveriereieinencreeenes BLTTEO17

Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent .... TEAMO0211

Analyzing Workplace War Zones .........c.ccceeeeeennne. TEAMO0212
Getting Past Clashes: Valuing Team Diversity ........ TEAMO0213
Conquering Conflict through Communication ......... TEAMO0214
The Path to Peace and Harmony ..........ccccceeeeenenne. TEAMO0215
Manager's Performance Guide - Team Conflict

SKIIIS 1ot TEAMO0216
Making Teams Work Simulation ..........c.cccccceecennnne. TEAMO0210
PROJECT EFFECTIVENESS

BUSINESS ANALYSIS

Certified Business Analysis Professional
(CBAP™)

Core Concepts in Business Analysis ........ cons 01 a0l bs enus

Enterprise Analysis and Making a Business
[ 1TSS cons 01 a02 bs_enus

Introduction to Requirements Planning ....cons 01 a03 bs enus
Requirements Planning and Management cons 01 a04 bs enus
Eliciting Requirements ............ccccceceeuennee. cons 01 a05 bs enus
Analyzing Requirements Using Models ...cons_01 a06 bs enus

Refining and Documenting Requirements cons 01 a07 bs_enus

Communicating and Implementing Requirements cons_01_a08 bs_enus

SALES AND CUSTOMER FACING
SKILLS

SALES CURRICULUM

Territorial Account Sales Skills

The Territorial Account Sales Approach ................... SALEO111
Understanding Your Target Customer's

BUSINESS ...covviiiiiiiiicccc e SALEO112
Effectively Using Customer-focused Research

IMEELINGS ..eeveiiieieete sttt SALEO113
Gaining Access to Key Personnel at Your

Target ACCOUNTS........covuiiiiinieiieiieenie et SALEO114
Delivering High-impact Territorial Account

Sales (TAS) Presentations..........ccecveeveeciereerveneecieniens SALEO115
Territorial Account Sales Skills Simulation ............... SALEO110

Inside Sales Skills

Preparing for Outbound Sales Calls ..........cccccceruenee. SALEO121
Initiating Outbound Sales Calls ..........c.ccceeerverinennne SALE0122
Completing Outbound Sales Calls ... SALE0123
Preparing for Inbound Sales Calls SALE0124
Completing Inbound Sales Calls .........ccccceeveeirinenene SALE0125
Inside Sales Skills Simulation ..........cccccccvecenvenincnnne SALE0120
Inside Sales Skills Blended Learning Toolkit ........... BLTSA012

Strategic Account Sales Skills

The Strategic Account Sales Approach .............c........ SALEO131
Understanding Your Customer .........coccceeeevererennne SALE0132
Conducting Effective Sales Research Meetings ......... SALE0133

Working with Your Customer's Key Players .... SALEO0134

Delivering High-Impact Sales Presentations .............. SALEO0135
Strategic Account Sales Skills Simulation ................. SALE0130
Strategic Account Sales SKills .......ccceceevvvrieriervennnne BLTSAO013

Sales Team Management

Building a Winning Sales Team .........c.cccceoecevinennene SALEO151
Using Business Tools to Manage Sales Teams .......... SALEO0152
Motivating a Winning Sales Team ............cccceeeeuennen. SALEO0153
Communicating in Sales Teams ...........ccoccvevvervevennen. SALEO154
Sales Team Management Simulation .............c.ccveuene. SALEO0150

B Field Sales Skills B Selling at the Executive Level
Field Sales FOuNdations .....eeeeeeeooeeeeeeeeeeeee SALEO101 Prepare for SUCCESS .....c.eevveriiiieriieiiiieeceeeeee SALE0221
Planning Your Field Sales Approach ......................... SALE0102 Strategic Planning .............ccccceovvininininiiinnnene SALE0222
Applying Your Field Sales Approach ........................ SALE0103 Progressing through the Complex Sale ... SALE0223
Completing Your Field Sales Approach .... ...SALE0104 Presenting Your Proposition ..........c.cccceeeevrveinnenenne SALE0224
Field Sales Skills Simulation ..............cc.coevverereeereenne. SALE0100 Negotiating to Mutual Benefit ..., SALE0225
Field Sales Skills Blended Learning Toolkit ............. BLTSA010 From Executive-level Sale to Strategic
Partnership......c.oceeeerierierienieieseeeceee e SALE0226
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Preparing for the Executive-level Sale

SIMULAtION ..c..eviiiiciciccrcc e SALE0220
Progressing through the Complex Sale
SIMUIALION ...t SALE022S
Closing Executive-level Sales Simulation SALE022T
Selling at the Executive Level Blended
Learning ToOIKit ......cccoeeririiinieieeieeee e BLTSA022

SalesUniversity Sales Orientation: Professional
Selling in the Knowledge Economy

The Profession of Selling ........cccocevivenineicinininnn SALE0401
Professional Selling in the Knowledge
Economy .......cccocoeviiiiiiiniiiiiiiie e SALE0402
Professional Selling in the Knowledge
Economy Simulation...........cccceoevirineneneneiicneeen SALE0400

SalesUniversity Sales Math 101: Developing a
Sales Plan for Success

Sales Math 101: Developing a Sales Plan for
SUCCESS ...ttt ettt SALE0411

SalesUniversity Sales Manufacturing: A Success
Model

Sales Manufacturing (TM): Identifying Sales

OPPOTTUNITICS. ..ottt ettt saeeieseeens SALE0421
Sales Manufacturing (TM): Sales Production ............ SALE0422
Sales Manufacturing: Opportunity

Development Simulation.............ccoceeeeeririeneneenienenne SALE0420

SalesUniversity Communication 101

Sales Communications Foundations ............cc.ceceeue. SALE0431
Sales Communications Essentials ...........ccccccecevennnne. SALE0432
Telesales CommuNications ...........cecceevveruerreeeenennenne SALE0433
Sales Communication Techniques Simulation ........... SALE0430

SALES AND CUSTOMER FACING
SKILLS

CUSTOMER SERVICE CURRICULUM

Customer Support, Professionalism

The Customer Support Specialist (CSS) ...cust 01 a0l bs enus

BUSINESS SKILLS COURSEWARE

B Customer Support, Skills

Interacting with the Customer ................... cust 02 a0l bs_enus
Effective Communication Skills ............... cust 02 a02 bs_enus
Managing Conflict, Stress, and Time ........ cust 02 _a03 bs enus
Customer Support Specialist Simulation .................. CUSTO002A

Customer Support, Process

Customer Service Procedures ................... cust_ 03_a0l bs_enus
Managing the Quality of the Customer Support

Service Center........cocevevereeeenereneneene cust 03 a02 bs_enus
Management Tools and Metrics ................ cust 03 _a03 bs enus

Excelling at Customer Service

Corporate Culture: Building the Service
Foundation...........coceeveevieneneeneniecncee cust 05 a0l bs enus

The Fundamentals of Exceptional Customer
Service ..coveveeeeeeieienenes cust 05 a02 bs_enus

The Customer's Voice

cust 05 _a03 bs enus
Advancing Service Expertise .................... cust 05 _a04 bs enus
Customers, Confrontation and Conflict ....cust_05_a05_bs_enus
Overcoming Difficult Service Situations ..cust 05 a06 bs_enus
The EXCEL Acronym: Instilling Service

Excellence........coccoveenienienieneeniiieicneene cust 05 _a07 _bs_enus
Service Teams and Service Stars .............. cust 05 a08 bs_enus
Excel at Customer Service Simulation ..............c....... CUSTO005A

Providing Customer Service Simulation CUSTO005B

Customer Service Representative,
Professionalism

The Customer Service Representative (CSR) cust 06 a0l bs_enus

Support Center Services and Work Environment
[ e cust 06_a02 bs enus

Team and Customer Relationships ........... cust 06_a03 bs enus

Customer Service Representative, Skills

Customer Interactions cust 07 a0l bs enus

Communication Skills cust 07 _a02 bs enus

Conflict, Stress, and Time Management ...cust 07 a03 bs_enus

Customer Service Representative, Process

Support Center SEIvices .........cccceevvereennene. cust 01 a02 bs enus Customer Service Processes and Procedures cust 08 a0l bs_enus
Establishing Team and Customer Relationships cust_01_a03_bs_enus Quality in a Support Center ...................... cust 08 a02 bs_enus
Customer Support Specialist Professionalism Support Center Tools, Technologies and
SIMUIAtION ..eeuviiieiieeee e CUSTO001A IMLEETICS e cust 08 a03 bs enus
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Dealing with Irrational Customers and
Escalating Complaints...........cccceceerenienenne cust 08 a04 bs enus

How to Excel at Customer Service

Customer Service Simulation: Replaced ................... CUSTO010S

Frontline Call Center Skills

The Call Center Industry .........cccoeeveeeeciniencrineenee CUSTO111
Call Center Communication SKills ...........c.ccocereeneee CUSTO112
Call Center Customer Service ...CUSTO113
Call Center Telephone Sales .........c.cccecevenerinrenennne CUSTO114
Frontline Call Center Skills Simulation .................... CUSTO110

Measuring Customer Satisfaction

Discovering What Your Customers Want ................. CUSTO0131
Developing Customer Satisfaction Surveys .............. CUSTO0132

Customer Satisfaction: Analysis and

Implementation CUSTO0133

B Managing A Customer-Focused Department

Identifying Your Customer's Expectations ................ CUSTO171
Using Surveys to Measure Customer

SatiSTACLION ...cvevieirieiericieiece e CUSTO0172
Bridge The Expectations Gap .........ccccevververeereeeennen. CUSTO0173
Leading A Customer-Focused Team ..........c.ccccceenee CUSTO0174
Managing a Customer-focused Department

SIMUIAtION. ...t CUSTO0170

IT Infrastructure Library (ITIL) Foundations V3

ITIL V3 - ITIL and the Service Lifecycle ..... ib_itil a0l _it_enus
ITIL V3 - Service Strategy Fundamentals ....ib_itil_a02 it enus
ITIL V3 - Service Strategy Processes ........... ib_itil a03 it enus
ITIL V3 - Service Design Fundamentals ...... ib_itil a04 it enus
ITIL V3 - Service Design Processes ............. ib_itil a05_ it enus

ITIL V3 - Service Transition Processes and
Principles ....ccooveeeirenenieeee e ib_itil a06 it enus

ITIL V3 - Service Operation Principles and

Functions .........ceceveveenenienienieesceeneeee ib_itil a07 it enus
Measuring Customer Satisfaction Simulation ........... CUSTO0130 ITIL V3 - Service Operation Processes ....... ib_itil_a08_it_enus
. ITIL V3 - Continual Service Improvement
B Internal Customer Service Fundamentals.............cocevevereererreceercrereenenas ib_itil_ a09 it enus
Excellence in Internal Customer Service CUSTO0141 Inb d Call Center M ¢
n n nter n men
Working With Internal Customers ...........ccccoeeveeeeeee. CUSTO0142 ou all Lenter llanageme
Overcoming Internal Customer Service The Inbound Call Center ..........ccceevveeeervenierieseeeenenn CUSTO0211
Problems .......ccoeverieieieeieeee e CUSTO0143 Inbound Call Center Management: Leadership ......... CUSTO0212
Internal Customer Service: Conflict and
Inbound Call Centers: People M {AUUORR CUSTO0213
Complaints SIMUIATON ... .eeeeeeeeerrrreeeereseeeeeseeereee CUSTO140 fbound Latt Leiers: Feople Vanagemen
Inbound Call Center Technology ........cccceeeeeerirennene CUSTO0214
. : Performance Metrics for an Inbound Call
B Internal Customer Service Agent Skills CONLET .ttt CUSTO0215
The Customer Service Agent in Action ..................... CUSTO151
Professional Skills for Customer Service Mentoring Assets
AGENLS .ot e CUSTO0152 M o ITIL V3 Foundation (ITV3E g
t tion (ITV3F) ... it
Managing Challenges in Customer Service ............... CUSTO153 entoring oundation ( ) ity
Cross-selling in a Customer Service Call .................. CUSTO0154
TestPreps
Customer Service Agent Skills Simulation ............... CUSTO0150
TestPrep ITIL V3 Foundation (ITV3F) ............. TPITV3F_ENG
B Technical Support Agent Skills
. SALES AND CUSTOMER FACING
The Contact Center and Technical Support SKILLS
AGENT .o CUSTO161
Technical Support Essentials ........cccccceevevieveerieennnnne. CUSTO0162 CONSULTING SKILLS
Assessing Customer Behavior .........ccccoceveiiininnee CUSTO0163
Technical Support Agent Survival Skills .................. CUSTO164 Consulting with the External Client
Technical Support Agent Skills Simulation CUSTO0160
Essentials of External Consulting ..........cccccevveeneeee. CONSO111
The Client-Consultant Relationship ...........cccecveneeene.. CONSO0112
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Diagnosing and Planning ............cccceveeveenieienenenne. CONSO0113
Managing DeliVery .......cccoceveevirienieerieneeieneeeene. CONSO0114
Evaluation and Review ........c.ccoceveveoninicicnienene CONSO0115
Consulting with the External Client

SIMUIATION ..ot CONSO0110

Consulting with the Internal Client

Essentials of Internal Consulting ...........c.ccoccoevvennee. CONSO0121
Internal Consulting SKills ........ccccovereiniiininineene CONSO0122
Establishing a Relationship with Internal

CHENTS ..ottt CONSO0123
A Workable Solution for Internal Clients ................. CONSO0124
Evaluating Internal Assignments ..........c.ccccoeeennenene. CONSO0125

Consulting with the Internal Client
SIMUIAtION ..eovviiieiieiee e CONSO0120

Internal Consulting for the Technical
Professional

The Technical Professional as Internal

ConSUltaNt .......cccveeeeiiiiieeiiec e CONSO0131
Creating Effective Contracts ..........ccceeevererenieneennee CONSO0132
Using Data as a Technical Professional

ConSUltant .........c.oeeeevvieeeiieieeee e CONSO0133
Resistance and Technical Professional

COoNSUILANTS......ccvviiviieie e CONSO0134

SALES AND CUSTOMER FACING
SKILLS

INDUSTRY FOUNDATIONS

Industry Overviews

The Automotive Industry Overview: Version 2 indo 01 a0l bs_enus
The Oil and Gas Industry Overview: Version 2 indo_01 a02 bs_enus

The Pharmaceutical Industry Overview:
VErsion 2...ccucevviveeeienieieeeeenieeeesieeaenseeneas indo 01 a03 bs enus

The Food and Beverage Industry Overview:
VErsion 2...cueeeerieeieniieiesieenieeiceie e eaeas indo 01 a04 bs enus

The Health Care Industry Overview: Version 2 indo 01 a05_bs_enus
The Banking Industry Overview: Version 2 indo 01 _a06 bs_enus

The Manufacturing Industry Overview: Version
ettt indo 01 a07 bs enus

The Retail Industry Overview: Version 2 .indo 01 a08 bs_enus

The Telecommunications Industry Overview:

BUSINESS SKILLS COURSEWARE

B Industry Overview Series

Industry Overview: Information Technology indo 02 all bs enus

Industry Overview: Federal Government . indo_02_al2 bs_enus

NETG BUSINESS
COMMUNICATION

B Communication Skills Curriculum

Organizational Communication: The

Fundamentals...........ccooovenenennnicniiieee, en_US 45241 ng
Organizational Communication: Communicating

in the Workplace.........coevveveeinininincncnncnne en_US 45242 ng
Organizational Communication: Managing

ComMUNICAtION. ...c..eveeiienieiienieieeceee st en_US 45243 ng
Advanced Business Communication: Guidelines

for Effective Communication ...........c..ccceueueee en_US 45271 ng
Advanced Business Communication: Business

Writing for Results .......c.ccoeoeoiniiiiinenceene en_US 45272 ng
Advanced Business Communication: Effective

Business Communication ...........cc.coceeervenennee en_US 45273 ng

NETG BUSINESS
CUSTOMER SERVICE

B Customer Service Curriculum

Customer Relationship Management:

Fundamentals of CRM........c.cccoevieiinieniencnne. en_US 44031 ng
Customer Relationship Management:
Implementing CRM.........cccoeovvvievieniieieieeenne. en_US 44032 ng

Customer Relationship Management: e€CRM .en_US 44033 ng

NETG BUSINESS
ECONOMICS

B Economics Curriculum

Economics: Basic Concepts in Microeconomics en US 48812 ng
Economics: Products and Markets .................. en_US 48813 ng
Economics: Foundations of Macroeconomics en US 48814 ng

Economics: The Principles of Economics ....... en_US 48811 ng

NETG BUSINESS

VErsion 2...cc.ceeveeeenieeieieeeenieeeeniesnensennnes indo 01 a09 bs enus
The Insurance Industry Overview: Version 2 indo_01_al0_bs_enus GOVERNMENT
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Government Curriculum

Government Contracting: Overview of
Government CONtracts .........ccoceeceerveeeerereennns en_US 49921 ng

Government Contracting: Working with
Government Contracts ..........c..coeceeereneruennene. en_US 49922 ng

NETG BUSINESS

HUMAN RESOURCES & WORKPLACE
ISSUES

German Laws for Equality of Treatment

AGG (GETA) - Information for Employees .... KN00012218_ng
AGG (GETA) - Information for Management KN00012219 ng

Knowledge Management Curriculum

Organizational Learning: Developing a

Knowledge Management System..................... en_US 44601 ng
Organizational Learning: Transferring

Knowledge within an Organization.................. en_US 44602 _ng
Organizational Learning: Deploying a

Knowledge Management System..................... en_US 44603 ng
E-Learning Essentials Pt. 1: E-Learning and

Successful Strategy ........oceveveerecievenicninenienne en_US 48301 _ng
E-Learning Essentials Pt. 2: Marketing Your

SOIULION ... en_US 48302 ng
E-Learning Essentials Pt. 3: Deploying and

Measuring Your Solution..........ccccecevenennennene. en_US 48303 _ng

Human Resources Curriculum

Exit Interviewing Skills: Preparing for an

EXit INteTVIEW...c.veeveiieieieeieiceieeeeee e en_US 47014 ng
Exit Interviewing Skills: Conducting an Exit
INEEIVIEW e en_US 47015 ng

Exit Interviewing Skills: The Termination
PrOCeSS ..oovvevieieieeieieeeeee en_US 47016 ng

NETG BUSINESS
MANAGEMENT AND LEADERSHIP

Management Curriculum

Business Case: Preparing ...........ccoceeceeveneennene en_US 41095 ng

Organizational Behavior: Organizational

Organizational Behavior: The Organizational
SYSEEIM 1evieeiiieiieiieeee e en US 41103 ng

Managing the Expert: Understanding Experts en US 41201 ng
Managing the Expert: Developing a Successful

Environment ..........ccoeeeeevineenienieneeeneeeene en_US 41202 ng
Managing the Expert: Managing the Unique

Needs of EXPerts.....cccooerereeeeineninienieneecne en_US 41203 ng
Managing High Performers: Creating a

Retention Strategy .........cccceeeeeverveneneenieneenne. en_US 41221 ng
Managing High Performers: Defining and

Finding High Performers ...........c.ccocooenennnnne. en_US 41222 ng
Managing High Performers: Implementing

Recognition Programs............cccecevveninenenennne en_US 41223 ng
Balanced Scorecard: Corporate Strategy ......... en_US 41401 _ng
Balanced Scorecard: Implementing ................ en_US_41402_ng
Balanced Scorecard: Measuring Business

ODJECHIVES ...ttt en_US 41403 ng
Talent Management: Knowing Talent ............ en_US 41411 ng
Talent Management: Selecting Talent ............ en_US 41412 _ng
Talent Management: Developing Talent ......... en_US 41413 _ng

Remote Manager Practices - Hiring a
Telecommuting Employee..........c.ccocevenienennee en_US 41416 _ng

Remote Manager Practices - Communicating
with EmplOYees ......ccccoeveieieiniiiieneeee en_US 41417 ng

Remote Manager Practices - Motivating
EmPIOYees .....cocevuiruinieniiieieicieenceeeeee en_US 41418 ng

Remote Manager Practices- Monitoring
Employee Performance..........cccoceoevenenenecnne en_US 41419 ng

Remote Manager Practices- Delivering
Performance Evaluations..........c.ccccceecvenienneenne. en_US 41420 ng

Remote Manager Practices- Managing Poor
Performance.........occoeveveieicncniieneeee en_US 41421 ng

Leadership Curriculum

Goal Setting: Reaching Individual Goals ........ en_US 46031 ng

Goal Setting: Goal Setting Tools for
MANAGETS ..cvvenvienieriieieriieie ettt en_US 46032 ng

Goal Setting: Organizational Goal Setting ...... en_US 46033 ng

Executive Level Leadership: Becoming an
Executive Leader ........cccevevienenienenieniencenne, en_US 46204 ng

Executive Level Leadership: Change and the
Executive Leader .........coceveieinnininencieene en_US 46205 ng

Executive Level Leadership: Leadership and
COMMUNICALION. ...ttt en_US 46206 ng

NETG BUSINESS

Dynamics for Individuals...........ccooeevverinnenene en_US 41101 ng
o ) o OPERATIONS
Organizational Behavior: Organizational
Group Dynamics ........cccceveveenerieneniencnieene en_US 41102 ng
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Operations Curriculum

Quality Management: The Quality Management
ProcCess ..ccvevveeieniiicieeiescc e en_US 44711 ng

Quality Management: Quality Management Tools en_US_44712 ng

Quality Management: Business Process
Improvement..........ccooeevverirveniniicninicicecne en_US 44713 ng

Operations Management: Fundamentals of
Operations Management .............cccceeceeruereennene en_US 44721 ng

Operations Management: Operations Components en_US_44722 ng

Operations Management: Operations Management
TOOIS ..o en_US 44723 ng

ISO 9001: 2000: Overview of Standards ......... en_US 44731 ng
ISO 9001: 2000: Implementing Standards ...... en_US 44732 ng
ISO 9001: 2000: The Auditing Process ........... en_US 44733 ng
Total Quality Management: Fundamentals .....en_US_44851_ng
Total Quality Management: Principles ............ en_US 44852 ng

Total Quality Management: Implementation and
TOOIS ..o en_US 44853 ng

NETG BUSINESS
PERSONAL DEVELOPMENT

Personal Development Curriculum

Remote Employee Practices - Working as a
Telecommuting Employee ..........cccceeceereneenene en_US 43009 ng

Business Travel Safety: Domestic Travel ....... en_US 43061_ng
Business Travel Safety: International Travel ..en_US_43062_ng

Business Travel Safety: Forming a Corporate
Travel Safety Program .........cccccoceeviviencnnennene en_US 43063 ng

Business Travel Safety: Safety Measures for
Travelers .....ooceveeeeeeiireeeee e en_US 43064 ng

NETG BUSINESS
PROJECT MANAGEMENT

Project Management Curriculum

Advanced Project Management: Building

Productive Stakeholder Relationships.............. en_US 41512 ng
Advanced Project Management: Project
Estimating Techniques.........ccoceeceeveecieneneennene en_US 41513 ng

Advanced Project Management: Managing
Accelerated Projects.........ceeveeveceerieecienennenns en_US 41514 ng

Advanced Project Management: Setting Up a

Advanced Project Management: Project
Management Maturity..........ccocceeeeereecreneeneenne. en US 41517 ng

Project Leadership: Leading the Project Team en_US 41521 ng

Project Leadership: Communicating Within a
Project Team........ccccoervenveieieinenininieneieene en_US 41522 ng

Project Leadership: Overcoming Obstacles ....en_US 41523 ng

Advanced Project Leadership: Organization,

Strategy and Business Needs ............cccceveeneene. en_US 41524 ng
Advanced Project Leadership: Navigating

Corporate StruCtures ..........oeceerveeeeruervereereeennes en_US 41525 ng
Advanced Project Leadership: Bringing Home

the Value......cccooveineininiiicccceceeene en_US 41526 ng
Advanced Project Leadership: Selling Project

Management to the Organization..................... en_US 41527 ng
Project Management: Government ................. en_US 41601 ng

ADVANCED PROJECT MANAGEMENT KN00041603KD ng

NETG BUSINESS
SALES AND MARKETING

Marketing Curriculum

Principles of Marketing: Fundamentals of
Marketing.......ccceeeeererienenieieieesceeseeeene en_US 42401 ng

Principles of Marketing: Product Strategy ...... en_US 42402 _ng

Principles of Marketing: Distribution
StrAtEEY et en_US 42403 ng

Principles of Marketing: Promotion Strategy ..en US 42404 ng
Principles of Marketing: Pricing Strategy ....... en_US 42405 _ng

Principles of Marketing: Writing a Marketing
Plan...cooveinieiiciieceeeeee e en_US 42406 _ng

Sales Curriculum

Sales Presentations - Preparing for Sales

Presentations..........ceevveeeerieeeenieeienieeeesieeeeennes en US 44516 ng
Sales Presentations - Developing High

Quality Sales Presentations..........ccccceceeveeeneenee. en_US 44517 ng
Sales Presentations - Delivering the Sales

Presentation ..........ccevveeeerieeeenieniese e en_US 44518 ng
Competitive Selling: Defining Value .............. en_US 44541 ng

Competitive Selling: Enhancing Value en_US 44542 ng
Competitive Selling: Beating the Competition en US 44543 ng

Sales Negotiations: Fundamentals of
NEOHAION ..ot en_US 44545 ng

Sales Negotiations: Negotiation Strategies ..... en_US 44546 ng
Sales Negotiations: Negotiation Execution .....en_US 44547 ng

Project Office ......cooevuieieninieiiienecieceeee en_US 41515 ng } )
Advanced Project Management: Portfolio Sales Forecasting: Forecasting for Success .....en_US 44548 ng
MaNAZEMENL.........ovvrieirierieiererereieieeseseseseeienas en_US 41516 ng Sales Forecasting: Forecasting Your Own
o h ACCOUNES ...ttt en_US 44549 ng
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Sales Forecasting: Applying Forecasting
Methods ..o

Relationship Management: Preparing the
Client Relationship.........ccccoveverecrineneneene.

Relationship Management: Building the Client
Relationship .......ccoceevierienieieieiececeeee

Relationship Management: Maintaining the
Client Relationship..........cccevevereceincneneene.

NETG BUSINESS
STRATEGIC PLANNING

Strategic Planning Curriculum

Managing Business Risk: Developing a Risk
Management Plan............cocooceveniciincnenenne.

en_US 44550 ng

en_US 44565 ng

en_US 44566 ng

en_US 44567 ng

en US 42521 ng

Managing Business Risk: Risk Assessment and

(@10} 115'¢o) TSR R SRR

Managing Business Risk: Financing and
Contingency Planning ..........ccccceeeeeirenenennne.

NETG BUSINESS
TEAM BUILDING

Team Building Curriculum

Team Leadership: Developing A
High-Performance Team..........ccccceeevenenuennene.

en_US 42522 ng

en US 42523 ng

en_US 42204 ng

Team Leadership: Conducting Productive Team

MEEHINGS. ...ttt

Team Leadership: Promoting Your Team's
Effectiveness......cccoeevveererieeneincinecrecenes

Project Team Management: Participating in a
Project Team .......ccccevveevieveeieniieieneeieceeeene

Project Team Management: Team Building
Techniques .....eoveveieieieeeee e

Project Teams: Building a Project Team .........

Cross-Functional Teams: Goal Setting in a
Cross-Functional Team .........cccccecevireninennee.

Cross-Functional Teams: Selecting
Cross-Functional Team Members.....................

Cross-Functional Teams: Cross-Functional
Team Development ..........cccoeveveeiinenenenene.

en_US 42205 _ng

en US 42206 ng

en_US 42221 ng

en US 42222 ng
en_US 42223 ng

en US 42231 ng

en_US 42232 ng

en_US 42233 ng

Virtual Team Management: Developing Virtual

Virtual Team Management: Managing Virtual
Team Relationships........c.cceceveevieneniencnieennene

Virtual Team Management: Coaching Virtual
Team Members .......c.ccceceveevevcineineineicnee

en_US 42301 _ng

en_US 42302 _ng

en US 42303 ng
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ENVIRONMENTAL, SAFETY & HEALTH, AND TRANSPORTATION

Emergency Response and Spill Control

ENVIRONMENTAL, SAFETY & HEALTH, (HAZWOPER) - SATI0R2S
AND TRANSPORTATION Ergonomics AWareness ........cc.cceeevereereenreneeneneennennns SAH0424
Fall Protection AWareness ...........ococeoeveeerrerereerennenenens SAH0425
ENVIRONMENTAL, SAFETY & HEALTH, Fire and Explosion Hazards (H) .........cooovveeereererreenn. SAH0426
AND TRANSPORTATION Fire Prevention and Safety ..........ccccovevvienieiieneneencnne. SAH0427
First Aid--Automated External Defibrillator ................ SAH0428
B Environmental First Aid--Basic ...SAH0429
Environmental Management Systems (EMS) esh_env_a01_sh_enus First Aid--CPR .....ccooiviiiiiiiiinirieccccireeeceeeenen SAH0431
Environmental Regulations OVerview ..............o.o.... ENVO0101 First Aid--Medical Emergencies .........c.ccccceeeevcrcnnennee SAH0432
Hazardous Waste Generator (Awareness) ENVO0102 Food Safety and Handling ...........c.cccc.... esh _sah a05 sh enus
Spill Prevention and CONtrol .......ooovovooeeeroroooeererrre ENV0103 Forklift Safety ... SAH0433
Spill Prevention Control and Countermeasure Hand and Power Tool Safety ........c..ccccoevvevvincncnenee SAH0434
Plan ..oveoeviiieie et ENV0104 Hearing Conservation ....SAH0438
Storm Water Pollution Prevention ............ccccoceveeeneee ENVO0105 Hazardous Material Management ...........cccccceceverennene SAHO0109
Universal Waste Rule Training .........cccoccovevenenienne ENV0106 Hazard Communication ............cccceoevenenenieeeenenennns SAH0435
Used Oil Management ..........c.ccoeeveeveeeeenenenenennenens ENV0107 Hazard Communication (HAZWOPER) ...................... SAH0436
Heat and Cold Exposure Management (HAZWOPER)
B Safetyand Health e SAH0439
Heat Stress ..o..evvveverienenienineeienecceeeescee e SAH0441
Access to Medical and Exposure ReCOrds ... SAH0401 Hot Work Permits .......cccocecevveirieenineniriecniecnieicnenenens SAH0108
Accident Investigation and REpOrting .......c..cocrcre SAH0402 Hydrogen SUIIAE ....voooeeveeeeseeeeeeseeeeeeeseerreeees e SAH0442
it e Kepring e —
ASDESTOS AWATENIESS ....ovveveeniieiieieeiieieeiiesieeeesieeeesiens SAH0403 Industrial Ergonomics - SAH0444
BACK SAFELY rreeeeeeeeeeeeeeeeeeeeeseseeeeeeeeeeeeeeeeeeeseessesseen SAH0404 e SAH0445
Behavior-based Safety for SUPErVSOTS ... SAH0405 Laboratory Safety ........cccoovvervienieiienenieieieeseeee SAH0446
Benzene AWAreness ... esh sah ald sh enus Ladder and Scaffolding Safety .........ccccoceveveinncnnne. SAH0447
Bloodborne Pathogens SAH0406 Ladder Safety .......ccooovirenieiieinireeeeeceee SAH0448
Carcinogen Safety .......c.ccccevevereiiireneneeeeceene SAH0407 Laser Safety Training ... SAH0449
Chemical Process Safety ..........cocooviniininennininennne SAH0408 Lead and Cadmium esh_sah_a02_sh_enus
ChIOFNG SAFELY oo esh_sah_a03 _sh_enus Lead AWAreness ........c.coeeeeeeriereneneneneeeeeeeseeseees SAH0451
COIA SHESS oo SAH0409 LOCKOUYTAGOUE oo SAH0452
Compressed Gas Safety Program ..........c.cccccoeeninennene SAH0411 Lockout/Tagout for Authorized Persons ...esh_sah_a08_sh_enus
Computer Ergonomics  SAH0412 Liquefied Petroleum Gas (LPG) Safety ..........cccceue.e. SAH0453
Confined Space Entry SAHO0414 Machine Guarding Safety ..........ccoccevevvienievierieneenenne SAH0454
Construction Safety Orientation .........c..cceceeevereeeennenne. SAHO0415 Material Handling and Storage - SAHO0435
Cryogenic Safety o esh sah a04 sh enus Material Safety Data Sheets ........ccccocevveenenienencennene. SAH0456
Decontamination (HAZWOPER) ..o SAH0416 Mold AWAareness ........ccceccereereeneenueneeneens esh_sah a0l sh enus
Defensive DIIVING ....c.coecvveeeriiennieenieenieceseeseeieeene SAH0417 NFPA 70E Electrical Safety in the Workplace esh_sah_a06_sh_enus
Defensive Driving Techniques SAH0418 Non-lonizing Radiation Safety ................. esh_sah a09 sh enus
Defensive Driving: Truck Safety .......... esh sah al2 sh enus Office Ergonomics ........ccccovverieniriienenienienieneneeieees SAH0457
Electrical Safety AWareness .........c..coceeveveveeeeenenennens SAH0419 Office Safety - SAHO458
Electrostatic Discharge Safety Training ..esh_sah_a07 sh_enus OSHA 300 Recordkeeping ........ccocceveevenviecveniennennenne SAH0459
Emergency Disaster Preparedness ...........cccceveeeennne. SAHO0421 Pandemic Flu (Bird Flu) Awareness ......... esh_sah_al0_sh_enus
Emergency Response ........c.ccocceeervieneniencniencneenncnn SAH0422 Personal Protective EQUIPMENt ...o..covcsesvs s SAH0461
Portable Fire Extinguishers .........ccccocceviniienencennenne. SAH0462
: I Q .
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Powered Industrial Truck Safety ........ccccoovvevveneeennnne. SAH0463 Positive Displacement Pumps ..........cccceeieveniennnenee. FUNDO0305
PPE/Respiratory Protection (HAZWOPER) ................ SAH0464
PPE: Hand Protection ...........cccceovevevceevevreerevereennenss SAH0468 B Security
POIGRHO e SAHO465 NFPA 1600 Disaster/Emergency Management esh_sec_a01_sh_enus
Personal Protective Equipment: Head NFPA 1600 Business Continuity Programs esh_sec a02 sh enus
ProteCtion ....ccueveieieiieiieieeteeee e SAH0469
PPE: Foot and Leg Protection .........ccccccveveevvevreenennen SAH0467 ENVIRONME NTAL, SAFETY & H EALTH,
PPE: Eye and Face Protection ..........cccccevveecvenieeeencnne. SAH0466 AND TRANSPORTATION
Radiation Safety ........cccevevirieniriieneeieeee e SAH0471 CANADIAN ENV|RONMENTAL, SAFETY
Regulatory Information ...........ccceceivinininennicnciene SAH0472 AND HEALTH, AND TRANSPORTATION
Regulatory Overview (HAZWOPER) .......cccccvveinene SAH0473
Respiratory Protection ............cccevoviiiiiiiciciininne, SAH0474 Safety and Health
Safe Work Practices ........cccovveevenienenienienieiceeeieeen SAH0475 ) )
SIS A1 TAES v SAHO4TS Workplace Huzardous Materials nformaton e
Sl:te Control (HAZWOPER) .......cccovieieiieieiecieieeens SAH0477 Confined Space Entry - Canada ..  SAH0489
?;Itzgixf]%};zr%HealthPlanProcedures ......................... SAH0478 Lockout/Tagout Awareness - Canada ...........cccceceeuenene SAH0490
Slips, Trips, and Falls ......ovvveeereoeeereeeeeeeeseeeeeeeeseee SAH0479 Hearing Conservation - Canada ........c..ccovwervvsiveso. SAH0491
Sprains and Strains ...........cccecevverirenennne. esh sah all sh enus Fall Prevention Awareness - Canada ........c.cover. SAH0492
Toxicology (HAZWOPER) SAH0482 Respiratory Protection - Canada ..........cccccveevenennennee SAH0493
Trenching and Excavation Safety .........c.ccccccccevinennne SAH0483 Ladder and Scaffolding Safety - Canada ......c..c....... SAH0494
Tuberculosis: Prevention and Control ...........cccccceeuenene SAH0484
Welding, Cutting, and Brazing ..........c.ccoceevevececcnennene SAH0485
Workplace Safety Orientation ............cccceeeeveeneeeenncnne. SAH0486
Workplace Security AWareness ..........cecceeeeevereeeeennennes SAH0487
B Transportation
DOT Drug and Alcohol Awareness ......... esh_trns a0l sh enus
DOT Security for Shipment of Hazardous
Materials .....c.cceeverieeierieeienieeiee e esh_trns a02 sh enus
DOT 1: Hazardous Materials Table ..........c.cccueuneeee. TRNS0201
DOT 2: Packaging and Labeling ........c.ccceceevuerenneenee. TRNS0202
DOT 3: Shipping Papers ... TRNS0203
DOT 4: Loading and Storage ..........c.cceceeveecverveennenne. TRNS0204
IATA 1: Hazard Class
Identification/Classification ............cccceeveevereenieneenne. TRNS0205
IATA 2: Marking and Labeling ........ccccoecveverreennnn. TRNS0206
TATA 3: Packaging .........cceceevveveeienieeienieeienieenennes TRNS0207
TIATA 4: Documentation ..........cccceceeveeeeneneereneenne TRNS0208
IATA 5: Limitations and Shipment Review .............. TRNS0209
B Fundamentals
Centrifugal Pumps--Types and Components
Training FUNDO0303
DC Circuit Theory .......ccoceverienienienieeienieeeeseeeene. FUNDO0304
; ' a .
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LEGAL COMPLIANCE
COMPLIANCE

HR Compliance

Antitrust--OVEIrVIEW ......ccceeeveeeeveereeereeeneenns ...LCO0101

Antitrust--Talking with the Competition LCO0102
Antitrust-Trade AsSOCIations .........ccccocereeveveveirenennes LCO0103
E-mail and Internet Use .........ccceceviriniinencnieceninennne LCO0106
Foreign Corrupt Practices ACt ........ccccevevererieincncnnnn LCO0108
Intellectual Property OVerview ......c..c.ccoceeeeeeeecnennenn LCO0109

...LCOO0111

Trade SECrets .......coovvvveeeveeeeiieeccieeeeeeeeenen

Americans with Disabilities Act (ADA) ......cccceceennee. LCOO0112
Attorney-Client Privilege ........cccoceivveniinineneiniienne LCOO0113
Doing Business on the Internet ...........cccccoeeveircnennnnn LCO0114
Doing Business with the Government ..............cc.ccc..... LCOO0115
Fair Labor Standards Act (FLSA) ......cccoeeevvcinininnne LCOO0116
Insider Trading .......cccocoevevereneneieieeeeeeeceee LCO0117
Interviewing and Hiring Practices .......c.c.ccceeveineuennnn LCOO0118
Record Retention ............cccceeeveeveeiininenienieieeeceiennens LCOO0119
Independent Contractors and Temporary

EMPIOYEES...cvevenieiieiieiieieeierieee e LCO0121
The Sarbanes-Oxley Act of 2002 LCO0122
UnIiON AWATENESS ...cc.evviveriinienieireninienieneeseneeereneereesenaes LCOO0123
Documenting DisSCIpling ...........ccceveevueeiesieneenieniieienienne HRO162
Drug-free Workplace ........cccooceveeeininininenciececeen HRO164
Sarbanes Oxley: Whistleblower Protection .................... HRO172

Code of Conduct Awareness Ichr 01 a0l Ic_enus

Workplace Ethics ........cccoceevieviiiieneniennne. Ichr 01 _a02 Ic_enus
Workplace Diversity Awareness ................ Ichr 01 a03 Ic_enus
Workplace Violence ........ccccceeveeverieevennne. Ichr 01 a04 Ic enus
Anti-Money Laundering ...........cccceeeeeuennene Ichr 01 _a05 lc_enus
Export Controls ........ceceveevienieieneniennene Ichr 01 _a06 lc_enus

Conlflicts of Interest in the Workplace ........ Ichr 01 a07 Ic_enus
Rightful Employment Termination ............ Ichr 01 a08 Ic_enus

Equal Employment Opportunity and

Discriminatory Practices in Hiring Ichr 01 _a09 Ic_enus

Illegal Insider Trading Simulation ...........ccccceecerennennee LCOO0118
Workplace Diversity AWareness ............ceceeeecvereenne LCHROO1A
Harassment

Employee Sexual Harassment Awareness ..Ich 01 a0l Ic enus

Supervisor and Manager Sexual Harassment

AWATCNESS.....veveenieiieniesieeienteeiesieeeenaeeneee Ich_01 a02 Ic enus
Harassment in the Workplace ..................... Ich_01 a03 Ic enus
Supervisor and Manager Sexual Harassment

Awareness — Multi-State Edition................. Ich 01 a04 Ic enus
Dealing with Sexual Harassment Simulation ............... LCO0200
Managing Sexual Harassment Problems

SIMUIALION. ....cvieeeeiicierceecrc e LCO020S
Managing Workplace Harrassment Complaints ........... LCO020T
HIPAA

HIPAA Privacy Rules LCO0301

HIPAA: Electronic Health Data Transactions ............... HRO191
HIPAA: Evaluating the Impact of the Privacy

RUIE ..o ...HR0192
HIPAA: Implementing Privacy Rules HRO193
HIPAA: Securing Protected Health Information ............ HRO0194

Privacy and Information Security ............... Ichr 01 al0 Ic_enus
Procurement Integrity ..........coccvevvereeerennne. Ichr 01 all Ic enus
FMLA Leave and More: An Overview of Legally
Protected Leave........ccecveverieninienenienene. Ichr 01 al2 Ic_enus
Code of Conduct (Customizable) ............... Ichr 01 al3 Ic enus
Ethical Decision MaKing ..........cccoecveveeieneeceneeienenne LCO0100
Conflict of Interest Simulation ...........ccceeceveeveneenene LCO010S
Interviewing and Hiring Practices ..........c.cccccevereenncnne. LCO0110
; 4 Q .
80 SkillSoft Corporationvg@v;‘(;v(;;k—“;i?;:&::{i?)n subject to change. .‘ikl’ ﬂ'



FEDERAL GOVERNMENT INDUSTRY

FEDERAL GOVERNMENT INDUSTRY
FEDERAL COMPLIANCE

B Federal Government Legal Compliance

The No FEAR Act ..c.ooueviiiiiecieee fgov 01 a0l bs enus
IT Security AWareness ..........ccoceeeeeeennene fgov 01 a02 bs enus
The US Constitution .........cccceeeeeveereeneennenn fgov_01 _a03 bs_enus
Sexual Harassment Prevention for Federal

EMPIlOYeeS...cc.erveieieiieiieieienieieececeieine fgov 01 a04 bs enus
Accessibility and Section 508 Awareness fgov 01 a05 bs enus
Workplace Safety .......cccoceveeienerieninnen. fgov_01 a06_bs enus
Federal Enterprise Architecture ................ fgov_01 _a07 bs_enus
Federal Budgeting Process ...........c..cccc..... fgov 01 a08 bs enus
Government Ethics .........ccccoceveveinninennene fgov 01 a09 bs enus

Proper Use of Government Charge Cards fgov_01 alO _bs_enus

Human Resources Flexibilities .................. fgov_01 all_lc enus
Information Security Awareness ............... fgov 01 al2 lc enus
Privacy AWareness .........c.cececevenerenneenns fgov 01 al3 lc enus
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NETG ALL ACCESS

ALL ACCESS IT
CISCO SYSTEMS

B IP Communications

Cisco IP Telephony- Part 1 (CIPT1) 4.1 ...ccccveuennnee LLCS0016
Cisco IP Telephony- Part 1 (CIPT1) 4.1 ...cccceeuvnennee LLCS0016
Cisco IP Telephony- Part 2 (CIPT2) 4.1 LLCS0017

. Routing and Switching Cisco IP Telephony- Part 2 (CIPTZ) 4.1 LLCS0017
Cisco Voice Over IP (CVOICE) 5.0 ...ccocvevvevveniennen. LLCS0015
Building Cisco Multilayer Switched Networks . .
(BCMSN) 3.0 LLCS0005 Cisco Voice Over IP (CVOICE) 5.0 oo LLCS0013
Building Cisco Multilayer Switched Networks gf;izergr?%(}c\;g%\)jglge Gateways and LLCS0021
(BCMSN) 3.0 LLCS0005 1 P ' d """"""""""
o . Implementing Cisco Voice Gateways an
Building Scalable Cisco Internetworks (BSCI)
3.0 e LLCS0006 Gatekeepers (GWGK) 2.0:vvvvvse LLCS0021
Building Scalable Cisco Internetworks (BSCI) Iznéplementlng Cisco Quality of Service (QoS) LLesools
3.0 e LLCS0006 o e S
Implementing Secure Converged Wide Area lzmzplementmg Cisco Quality of Service (QoS) LLCS0018
NEWOTKS (ISCW) 1.0, oo LLCS0007 B
Implementing Secure Converged Wide Area glla?tcf(()) :rII’l)Telep hony Part 1 (CIPTI) 3.0 (Linux LLCS0022
Networks (ISCW) 1.0......ccererreecemeeeeenessssnseerereesssnen LLCS0007 ) I
Optimizing Converged Cisco Networks (ONT) g;;ff% :rl;)Telephony Part 1 (CIPT1) 5.0 (Linux LLCS0022
1.0 e LLCS0008 ' S
Optimizing Converged Cisco Networks (ONT) Ic,ll:tc;()) :;)Telephony Part2 (CIPT2) 5.0 (Linux LLCS0023
LL0 e LLCS0008 . e ——m
Configuring BGP on Cisco Routers (BGP) 3.1 .......... LLCS0012 g;;ff‘(’) :;)Teleph"“y Part 2 (CIPT2) 5.0 (Linux LLCS0023
Configuring BGP on Cisco Routers (BGP) 3.1 .......... LLCS0012 Cisco Unified Communications System Engineer
Designing for Cisco Internetwork Solutions (UCSE) 1.4 .t LLCS0024
(DESGN) 2.0ttt LLCS0009 Cisco Unified Communications System Engineer
Designing for Cisco Internetwork Solutions (UCSE) 14 ..ot LLCS0024
(DESGN) 2.0u.ccveviriiiiieieicictnineeiereieese e LLCS0009 Implementine Cisco Multicasting (MCAST) 1.0 ... LLCS0028
p g g( )
Implementing Cisco Multi-Protocol Label . . N
SWAtChINg (MPLS) 2.1 oo LLCS0013 Implementing Cisco Multicasting (MCAST) 1.0 ... LLCS0028
Implementing Cisco Multi-Protocol Label IP Telephony Des?gn (IPTD) 1.0 weeeeieieeeieeeee LLCS0027
Switching (MPLS) 2.1 ...cveeeeeeeeeeeeeeeeeeeeeeeee e LLCS0013 IP Telephony Design (IPTD) 1.0 ..c.ccovvvmiiirniiniinns LLCS0027
Implementing CiscoWorks for Enterprise Microsoft for Cisco Voice (MSCV) 1.0 ......cceuveneneee. LLCS0029
LAN/WAN Management (CWENT) 2.5 .........c......... LLCS0014 Microsoft for Cisco Voice (MSCV) 1.0 .....coovvveeec. LLCS0029
Implementing CiscoWorks for Enterprise IP Telephony Express (IPTX) 4.0 ...o.ovvoverevreeeeen. LLCS0026
LAN/WAN Management (CWENT) 2.5 . cooocover LLCS0014 IP Telephony Express (IPTX) 4.0 w..ovvveooeveeerreereeens LLCS0026
Interconnecting Cisco Network Devices Part 1
ACNDTY 1.0 e LLCS0003 TUC 1.0 oottt LLCS0020
Interconnecting Cisco Network Devices Part | TUC 1.0 ettt LLCS0020
(ICND1) 1.0 ittt LLCS0003
Interconnecting Cisco Network Devices Part Security
2 (ICND2) 1.0 . LLCS0004
| i ) tine Cisco Network Devi Part Securing Cisco Network Devices (SND) 2.0 ............. LLCS0032
nterconnecting Cisco Network Devices Pa
2 (ICND2) 1.0g. ............................................................ LLCS0004 Securing Cisco Network Devices (SND) 2.0 ............. LLCS0032
Designing Cisco Network Service gec_ur;lng I\ISeItI‘K)Srk; ‘g‘th Cisco Routers and LLOS0033
Architectures (ARCH) 2.0 ovvvvvvvvvveeeerereeseeeeeeeseeeeeee LLCSO0011 witches ( ) 20 s
Designing Cisco Network Service Segur;lng Net\ﬁork; with Cisco Routers and .
Architectures (ARCH) 2.0 oooooooooeeeeeeeeoeeeeseeesee LLCS0011 Switches (SNRS) 2.0 ..o CS0033
Securing Networks with PIX and ASA (SNPA)
5.0 e LLCS0034
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Securing Networks with PIX and ASA (SNPA)

5.0 s LLCS0034
Cisco Secure Virtual Private Networking

(CSVPN) 4.7 ettt LLCS0037
Cisco Secure Virtual Private Networking

(CSVPN) 4.7 ot LLCS0037
Securing Hosts Using Cisco Security Agent

(HIPS) 3.0 ettt LLCS0038
Securing Hosts Using Cisco Security Agent

(HIPS) 3.0 oo LLCS0038
Implementing Cisco Intrusion Protection

Systems (IPS) 6.0...c..c.ccevevineinieinceneeceeeeeee LLCS0036
Implementing Cisco Intrusion Protection

Systems (IPS) 6.0......cccoerinineieiiininiceceeeee LLCS0036

Wireless Technologies

Cisco Wireless LAN Advanced Topics (CWLAT)

1.0 e LLCS0040
Cisco Wireless LAN Advanced Topics (CWLAT)
1.0 e LLCS0040

Cisco Wireless LAN Fundamentals (CWLF) 1.0 ....... LLCS0039
Cisco Wireless LAN Fundamentals (CWLF) 1.0 ....... LLCS0039

ALL ACCESS IT

ALL ACCESS IT
MICROSOFT TECHNICAL

Client Operating Systems

Microsoft Windows XP Professional

Administration and Maintenance.................cc.ccuvene... LLMS0016
Microsoft Windows XP Professional

Administration and Maintenance...............cccocevveenne.n. LLMS0016
Microsoft Windows 2000 Professional and

Server Installation and Administration ...................... LLMS0017
Microsoft Windows 2000 Professional and

Server Installation and Administration ...................... LLMS0017
Supporting and Troubleshooting Applications

on Microsoft Windows XP .........cccccoevviievivieeiiieeennns LLMS0018
Supporting and Troubleshooting Applications

on Microsoft Windows XP .........cccccoevvvevieieeecneeennnen, LLMS0018
Supporting Microsoft Windows XP Client

Operating SYSteMS .....c..ccoecvvererienreniereieeneniereeennen LLMS0019
Supporting Microsoft Windows XP Client

Operating SYSteMS .....c.cccveereririenieieieeeereseseeeneas LLMS0019

Microsoft Windows Server 2003

Microsoft Windows Server 2003 Active

(l SC) 2 Directory and Network Infrastructure Design............ LLMS0010
Microsoft Windows Server 2003 Active
. Directory and Network Infrastructure Design............ LLMS0010
B Security . . .
Microsoft Windows Server 2003 Active
Certified Information Systems Security Directory Strategy and Implementation..................... LLMSO0011
Professional (CISSP)........c.cooveveueeveieeieeeeeeeeeeenn LLIS0002 Microsoft Windows Server 2003 Active
Certified Information Systems Security Directory Strategy and Implementation..................... LLMSO0011
Professional (CISSP)......ccceveveiiriiieiereieecieeeeeveveeeans LLIS0002 Microsoft Windows Server 2003 Environment
Systems Security Certified Practitioner Management and Maintenance ..............cceeecvereerneenee. LLMS0012
(SSCP) e LLIS0001 Microsoft Windows Server 2003 Environment
Systems Security Certified Practitioner Management and Maintenance .............c.oecveevereeeenenne. LLMS0012
(SSCP) ettt LLIS0001 Microsoft Windows Server 2003 Network
Security Design......coceverieriirienienienceeeee e LLMS0013
ALL ACCESS IT Microsoft Windows Server 2003 Network
Security Design......ccceveeieriieieieeiene e eeeaen LLMS0013
PMP COURSE Microsoft Windows Server 2003 Network
Services Management...........cceoeeeenereenieneeneneennens LLMS0014
B PMP Course Microsoft Windows Server 2003 Network
Services Management............cceceeeveneeceerieneenieneennens LLMS0014
Project Management Professional Microsoft Windows Server 2003 Network
Certification (PMP) 2005.........cccooeieieieieeeieieenee LLPMO0003 Services Planning and Maintenance ...........c..c.ccceeu.e. LLMSO0015
Project Management Professional Microsoft Windows Server 2003 Network
Certification (PMP) 2005 ........cccccvvvvereecieneeienieeienne. LLPMO0003 Services Planning and Maintenance .................c.c...... LLMS0015
Project Management Professional Updating Microsoft Windows 2000 MCSA Skills
Certification (PMP) 2005..........ccooeieieieeeerieieeene LLPMO0003 to Windows Server 2003..........ccccoevvecieinenenenennenne LLMS0008
Updating Microsoft Windows 2000 MCSA Skills
to Windows Server 2003........cccooeveieeneninenenene LLMS0008
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Updating Microsoft Windows 2000 MCSE Skills

to Windows Server 2003 .........cccovvieviiecveenieeieeeienns LLMS0009
Updating Microsoft Windows 2000 MCSE Skills
to Windows Server 2003 .........ccocovvievieeieeeceeeieeeneeenns LLMS0009

Microsoft Back Office

Microsoft Exchange Server 2003

Administration and Maintenance ............c..coceeeeveueeee. LLMS0020
Microsoft Exchange Server 2003

Administration and Maintenance ..............c.ccoceeveeenee. LLMS0020
Microsoft SQL Server 2000 Installation and

AdmINIStration .........c.cccevevererenienieeeinenenenesenenns LLMS0021
Microsoft SQL Server 2000 Installation and

AdmInistration ........cceceeeerireneneneneeeese e LLMS0021
Microsoft SQL Server 2005 Implementation and

MaINtENANCE .....eveeneeeeienreeiieieeiieie et see et nte e see e LLMS0022
Microsoft SQL Server 2005 Implementation and

MaINteNaNCe ........eoveeeienieiieiceieeteree e LLMS0022

Microsoft Windows 2000 Server

Microsoft Windows 2000 Active Directory

DESIN ..o LLMS0002
Microsoft Windows 2000 Active Directory
DESIGN ..ottt LLMS0002
Microsoft Windows 2000 Active Directory
Implementation and Administration...........c..ccceeuene.. LLMS0003
Microsoft Windows 2000 Active Directory
Implementation and Administration..........c..c.ccceeeee. LLMS0003

Microsoft Windows 2000 Network
Infrastructure Implementation and
AdmInIStration ...........ccceevevreiieeiieerieee e e eeee e LLMS0004

Microsoft Windows 2000 Network
Infrastructure Implementation and

AdmInIStration ...........ccceeeeviereeecieereeee e e esee e LLMS0004
Microsoft Windows 2000 Network Security

DESIZN ettt LLMS0005
Microsoft Windows 2000 Network Security

DESIZN .t LLMS0005
Microsoft Windows 2000 Network

Infrastructure Design........ccoceevereeierieeieneeieseeeene LLMS0006
Microsoft Windows 2000 Network

Infrastructure Design.........ccoceveenerienenienenieneeene, LLMS0006

ALL ACCESS IT
PROFESSIONAL DEVELOPMENT

Coaching Skills for Supervisors and Managers

Expert ENCOre ......cocoeiiiiiiiiiiiiieiieeniceeeeeeeeeeee LLPDO0002
Coaching Skills for Supervisors and Managers
Expert ENCore ......coccoovevieiiiniiiinicicnecenceicneeeee LLPD0002

LLPDO0003
LLPDO0003

Managing a Project Team Expert Encore

Managing a Project Team Expert Encore

Managing, Measuring and Maximizing

Performance Expert Encore ...........ocooveveveoecncnennnne LLPD0004
Managing, Measuring and Maximizing

Performance Expert Encore.........ccccoecveveenienienceniennen. LLPDO0004
Managing Your Time for Business Results

Expert ENCOTe ......cocoovirieiiniiiiieicneceneccnieeeee LLPDO0005
Managing Your Time for Business Results

Expert Encore .........ccccooieiiniiiiniiiiiiiiiiciccciee LLPDO0005
Professional Communication Expert Encore ............. LLPD0006
Professional Communication Expert Encore ............. LLPDO0006
Negotiating: Getting Past No to Yes! Expert
ENCOTE....otieiiiiieeee e LLPDO0007
Negotiating: Getting Past No to Yes! Expert
ENCOTE...c.oiniiiiiiic e LLPD0007

ALL ACCESS PROJECT MANAGEMENT
PROJECT MANAGEMENT

PMI
PMP Certification ........c.cccceevruneee LSPMP Certification NETg
CAPM Certification .................... ESCAPM Certification NETg

Project Management Skills LSProject Management Skills NETg

B Professional Development
High Impact Presentations Expert Encore .................. LLPDO0001
High Impact Presentations Expert Encore .................. LLPD0001
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NETG BUSINESS
COMMUNICATION

Communication Skills Curriculum

Organizational Communication: The

Fundamentals ..........cccocovinininenniinicee en_US 45241 ng
Organizational Communication: Communicating

in the Workplace .......ccceeueeieninieninieniiiieee en_US 45242 ng
Organizational Communication: Managing

ComMUNICAtION ....eeeeeieireieieieeceicee e en_US 45243 ng
Advanced Business Communication: Guidelines

for Effective Communication..........c..cecceeeeeee. en_US 45271 ng
Advanced Business Communication: Business

Writing for Results.........cooeverereciinineneene en_US 45272 ng
Advanced Business Communication: Effective

Business Communication.........c..ccceceeeereruennene en_US 45273 ng

NETG BUSINESS
CUSTOMER SERVICE

Customer Service Curriculum

Customer Relationship Management:

Fundamentals of CRM .......c..cccccecerininenennene. en_US 44031 _ng
Customer Relationship Management:
Implementing CRM ........cccooeveiinininieee en_US 44032 ng

Customer Relationship Management: e€CRM ..en_US_44033_ng

NETG BUSINESS
ECONOMICS

Economics Curriculum

Economics: Basic Concepts in Microeconomics en US 48812 ng
Economics: Products and Markets .................. en_US 48813 ng
Economics: Foundations of Macroeconomics .en_US_ 48814 _ng

Economics: The Principles of Economics ....... en_US 48811 _ng

NETG BUSINESS
GOVERNMENT

Government Curriculum

Government Contracting: Overview of

Government Contracting: Working with
Government Contracts ...........ccceceverenervennennne en_US 49922 ng

NETG BUSINESS

HUMAN RESOURCES & WORKPLACE
ISSUES

German Laws for Equality of Treatment

AGG (GETA) - Information for Employees .... KN00012218 ng
AGG (GETA) - Information for Management KN00012219 ng

Knowledge Management Curriculum

Organizational Learning: Developing a

Knowledge Management System..................... en_US 44601 ng
Organizational Learning: Transferring

Knowledge within an Organization ................. en_US 44602 _ng
Organizational Learning: Deploying a

Knowledge Management System..................... en_US 44603 ng
E-Learning Essentials Pt. 1: E-Learning and

Successful Strategy .........coceevevveireneninennenne. en_US 48301 ng
E-Learning Essentials Pt. 2: Marketing Your

SOIULION. ¢ en_US 48302 ng
E-Learning Essentials Pt. 3: Deploying and

Measuring Your Solution............cecceeeervenennee en_US 48303 _ng

Human Resources Curriculum

Exit Interviewing Skills: Preparing for an

EXit INterview ......cccooevieveieicineicneeeee en_US 47014 ng
Exit Interviewing Skills: Conducting an Exit
INtETVIEW ...eiiiiiiieieetccccec e en_US 47015 _ng

Exit Interviewing Skills: The Termination
Process ...co.eeveveeienieiinceece e en_US 47016 ng

NETG BUSINESS
MANAGEMENT AND LEADERSHIP

Management Curriculum

Business Case: Preparing ...........ccccoceeevvenennnne en_US 41095 _ng

Organizational Behavior: Organizational
Dynamics for Individuals.........c..ccccoeneneieene en_US 41101 ng

Organizational Behavior: Organizational
Group Dynamics........c.cceevveeeineninenenenenne en_US 41102 _ng

Organizational Behavior: The Organizational
SYSLEIM ..oniiiiiieieieeieneceeececeeee e en_US 41103 ng

Managing the Expert: Understanding Experts en_US_41201_ng

Government Contracts ..........ccccceceeerenrereennene. en_US 49921 ng Managing the Expert: Developing a Successful
Environment ..........cceeeeeenenienencenenieniencene. en_US 41202 ng
www.skillsoft.com f’a :
87 SkillSoft Corporation ©2007 - Information subject to change. .‘ikl’ ﬂ'



NETG BUSINESS

Managing the Expert: Managing the Unique

Needs of EXPerts ......coeeveeievieneeienieeieneeeenne. en_US 41203 ng
Managing High Performers: Creating a

Retention Strategy..........cceceverereeeireneneenes en US 41221 ng
Managing High Performers: Defining and

Finding High Performers............cccccevvveriinnenen. en_US 41222 ng
Managing High Performers: Implementing

Recognition Programs...........ccceoeeeeivenenennnne. en_US 41223 ng
Balanced Scorecard: Corporate Strategy ......... en_US 41401 ng
Balanced Scorecard: Implementing ................. en_US 41402 ng
Balanced Scorecard: Measuring Business

ODJECHIVES .ot en_US 41403 ng
Talent Management: Knowing Talent ............. en_US 41411 ng
Talent Management: Selecting Talent ............. en_US 41412 ng
Talent Management: Developing Talent ......... en_US 41413 _ng

Remote Manager Practices - Hiring a
Telecommuting Employee ..........cccccceceneneneee. en_US 41416 _ng

Remote Manager Practices - Communicating
with Employees........ccocevivereneneciiieeee en_US 41417 ng

Remote Manager Practices - Motivating
Employees......c..coveveivininienieciecnceceeeeee en_US 41418 ng

Remote Manager Practices- Monitoring
Employee Performance ...........ccccoecevcninenennnee en_US 41419 ng

Remote Manager Practices- Delivering
Performance Evaluations ...........ccccocevenenee. en_US 41420 _ng

Remote Manager Practices- Managing Poor
Performance .........c.coevveereeeeecineenceneeeee en_US 41421 ng

Leadership Curriculum

Goal Setting: Reaching Individual Goals ........ en_US_46031_ng

Goal Setting: Goal Setting Tools for
MaANAGETS....c.veeuveeeeiieiieie et en_US 46032 ng

Goal Setting: Organizational Goal Setting ...... en_US 46033 ng

Executive Level Leadership: Becoming an
Executive Leader..........cocovvevivenncninencnene en_US 46204 ng

Executive Level Leadership: Change and the
Executive Leader........cccoverienieieneniencieeene en_US 46205 ng

Executive Level Leadership: Leadership and
CommUNICAtION .....eeueeieirreiereieieeicsieere e en_US 46206 ng

NETG BUSINESS
OPERATIONS

Operations Curriculum

Quality Management: The Quality Management
Process ..cc.cooveeceeniiienieiinicc e en US 44711 ng

Quality Management: Quality Management Tools en US 44712 ng

Quality Management: Business Process

Operations Management: Fundamentals of
Operations Management ............c.cccceecvereenneenne. en US 44721 ng

Operations Management: Operations Components en US 44722 ng

Operations Management: Operations Management
TOOIS e en_US 44723 ng

ISO 9001: 2000: Overview of Standards ........ en_US 44731 ng
ISO 9001: 2000: Implementing Standards ...... en_US 44732 ng
ISO 9001: 2000: The Auditing Process .......... en_US 44733 ng
Total Quality Management: Fundamentals ..... en_US 44851 ng
Total Quality Management: Principles ........... en_US 44852 ng

Total Quality Management: Implementation and
TOOIS .. en_US 44853 ng

NETG BUSINESS
PERSONAL DEVELOPMENT

Personal Development Curriculum

Remote Employee Practices - Working as a
Telecommuting Employee..........c.ccoceveneniencne en_US 43009 ng

Business Travel Safety: Domestic Travel ....... en_US 43061 _ng
Business Travel Safety: International Travel ..en_US _43062_ng

Business Travel Safety: Forming a Corporate
Travel Safety Program...........cccocooevineninncnne en_US 43063 ng

Business Travel Safety: Safety Measures for
Travelers ......ccveveirenenieeieicieereeeee en_US 43064 _ng

NETG BUSINESS
PROJECT MANAGEMENT

Project Management Curriculum

Advanced Project Management: Building

Productive Stakeholder Relationships.............. en_US 41512 ng
Advanced Project Management: Project

Estimating Techniques.........cccceecvereecrerieennenne. en_US 41513 ng
Advanced Project Management: Managing

Accelerated Projects ........cccceceveecienennienenienne en_US 41514 ng
Advanced Project Management: Setting Up a

Project Office.....ccevvevirienieieeeieeeeeieeene en_US 41515 ng
Advanced Project Management: Portfolio

Management ...........cecueeeeruerienieneenieneeneeseeenees en_US 41516 ng

Advanced Project Management: Project
Management Maturity..........ccocceeevereecrenieennenne. en US 41517 ng

Project Leadership: Leading the Project Team en US 41521 ng

Project Leadership: Communicating Within a
Project Team........ccceevueveenienieninieieeeeieeeene en_US 41522 ng

Project Leadership: Overcoming Obstacles ....en US 41523 ng

Improvement..........coecveeeeeeneeriiienieeeeee e en US 44713 ng
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NETG BUSINESS

Advanced Project Leadership: Organization,

Strategy and Business Needs..........ccccevevienene en_US 41524 ng
Advanced Project Leadership: Navigating

Corporate StruCtures .........ceceeeerverereerereennens en US 41525 ng
Advanced Project Leadership: Bringing Home

the Value .....oooeviiiiieieeeee e en_US 41526 ng
Advanced Project Leadership: Selling Project

Management to the Organization ..................... en_US 41527 ng
Project Management: Government .................. en_US 41601 _ng

ADVANCED PROJECT MANAGEMENT KN00041603KD_ng

NETG BUSINESS
SALES AND MARKETING

Marketing Curriculum

Principles of Marketing: Fundamentals of
Marketing.......co.ceveveerininenereieeicseeeseene en_US 42401 ng

Principles of Marketing: Product Strategy ...... en_US 42402 ng

Principles of Marketing: Distribution
SHALEEY ...ttt en_US 42403 ng

Relationship Management: Maintaining the
Client Relationship ........cccceeeveverieniniieniencnne. en_US 44567 ng

NETG BUSINESS
STRATEGIC PLANNING

Strategic Planning Curriculum

Managing Business Risk: Developing a Risk

Management Plan ...........ccoccccvvniininininennne en_US 42521 ng
Managing Business Risk: Risk Assessment and
CONIOL..niiieiieiieiieeeee e en_US 42522 ng
Managing Business Risk: Financing and

Contingency Planning............cccocevevenenenenne en_US 42523 ng

NETG BUSINESS
TEAM BUILDING

Team Building Curriculum

Team Leadership: Developing A

Principles of Marketing: Promotion Strategy ..en_US_42404_ng High-Performance Team..........ccocceeriererncennnes en_US_42204_ng
Principles of Marketing: Pricing Strategy ....... en_US_42405_ng Team Leadership: Conducting Productive Team
Principles of Marketing: Writing a Marketing MEEHINGS ...t en_US_42205_ng
Plan ..o en_US_42406_ng Team Leadership: Promoting Your Team's
Effectiveness. ........cccoevveveieieinencnieneeeene en_US_42206_ng
B Sales Curriculum Project Team Management: Participating in a
Project Team........coceveveneieieieeicneeeee en_US 42221 ng
Sales Presentations - Preparing for Sales . . oy
) Project Team Management: Team Building
Presentations ........c.cceeeveeenienieieeninenerene en_US _44516_ng Techniques en US_ 42222 ng
Sales Presentations - Developing High . oo . I B
P T : Buil P Team ........ 4222
Quality Sales Presentations............ccecvevveevenene en_US 44517 ng roject Teams: Building a Project Team en_US_ 3.ng
. . Cross-Functional Teams: Goal Setting in a
Sales Presentations - Delivering the Sales Cross-Functional Team en US 42231 n
Presentation..........cceeeeeeeeerereeeininreeieieieeeeas en_US_44518 ng c | Sl """"""""""""""""""" - - -ne
.. . . ross-Functional Teams: Selectin,
Competitive Selling: Defining Value ............ en_US_44541 _ng Cross-Functional Team Members% .................. en_US 42232 ng
Competitive Selling: Enhancing Value en_US 44542 ng Cross-Functional Teams: Cross-Functional o -
Competitive Selling: Beating the Competition en_US_ 44543 ng Team Development........ccoovvevevevrereeverererennn. en_US 42233 ng
Sales Negotiations: Fundamentals of Virtual Team Management: Developing Virtual
Negotiation........ccoeeueueieviieieiicccccee e en_US 44545 ng TEAMS ...oveevreriiee et en_US 42301 ng
Sales Negotiations: Negotiation Strategies ..... en_US 44546 ng Virtual Team Management: Managing Virtual
Sales Negotiations: Negotiation Execution .....en_US 44547 ng Team Relationships ...........cccocevviiniinninnn. en_US_42302_ng
Sales Forecasting: Forecasting for Success .....en_US 44548 ng Virtual Team Management: Coaching Virtual
. . Team Members ..........coeveieieinenirieneneeene en_US 42303 ng
Sales Forecasting: Forecasting Your Own
ACCOUNLES ..ot en US 44549 ng
Sales Forecasting: Applying Forecasting
MeEthods ....ocveeieriiiieiieieeeeeee e en_US 44550 ng
Relationship Management: Preparing the
Client Relationship.........ccceeevevievieniecienenienene en_US 44565 ng
Relationship Management: Building the Client
Relationship .....c.ceceveriiineneniiiieeceee en_US 44566 ng
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NETG IT

Best Practices in Test Driven Development ....en_US 16349 ng

NETG IT

NETG IT
ADOBE

COMPTIA

B Publishing Tools
B CompTIA

Adobe InDesign CS2: Getting Started ............ en_US 15859 ng
Adobe InDesign CS2: Text and Basic Graphics en_US_15860 ng CompTIA Linux+ 2004: Installation .............. en_US 16260 ng
Adobe InDesign CS2: Tables and Paths .......... en_US 15861 ng CompTIA Linux+2004: Management ............ en_US_16261 ng
Adobe InDesign CS2: Beyond the Basics ....... en_US 15862 ng CompTIA Linux+2004: Configuration .......... en_US_16262_ng
Adobe Acrobat 7.0 Pro: Getting Started ......... en US_15863 ng CompTIA Linux+ 2004: Security ................... en US 16263 ng
Adobe Acrobat 7.0 Pro: Modifying PDF CompTIA Linux+ 2004: Documentation &
Documents ... en US_ 15864 ng Hardware ........c.cccovevenineniciniccneneeee en_US 16264 ng
Adobe Acrobat 7.0 Pro: Document Review and
Validation........ccoveveeeeveeeeeeeeeee e en_US 15865 ng H A+

Adobe Acrobat 7.0 Pro: Beyond the Basics ....en_US_15866_ng IT Technician: Ports, Connectors, and Cables . KN00016613_ng

B Graphics Design Tools NETG IT
Adobe GoLive CS2: Web Page Layout ........... en_US 15852 ng E-BUSINESS
Adobe GoLive CS2: Getting Started ............... en_US 15851 ng
Adobe GoLive CS2: Enhancements and m c
Publishing Your Sit€ ........ccccceereverririiererieiennas en_US 15853 ng e-Lommerce
Adobe GoLive CS2: Beyond the Basics ......... en_US_15854_ng Introduction to €-COMMETCE ........covvvvrvevennenes en_US 16462 ng
Adobe Illustrator CS2: Getting Started ........... en_US_15855_ng Evaluating e-Commerce Options .................... en_US_16463 ng
Adobe Tllustrator CS2: Establishing Depth & e-Commerce SECUrity .........cocoeveerererereruerenenes en_US_16464 ng
Di TOM .ot US_15857 - -
A;m;:nslll(])n €S2: Desieni en_US_l 5856_ng e-Commerce Implementation Issues ............... en_US 16465 ng
trat : Designing ...................

obe Hustrator esigning e -8 Building an e-Commerce Business Case ........ en_US 16466 ng
Adobe Illustrator CS2: Beyond the Basics ...... en_US 15858 ng - -
Adobe PhotoShop CS2: Fundamentals ........... en_US 15809 ng B e-Business
Adobe PhotoShop CS2: Intermediate .............. en_US 15810 ng
Adobe PhotoShop CS2: Advanced .................. en_US 15811 ng e-Business Part 1: Facing the e-Business

Challenge.......cccoveveenienieinieeeeeeeee en_US 16467 ng
B Digital Medi e-Business Part 2: Building the

gital Media INfrastructure .....coecvevveeierieeieecee e en_US 16468 ng
Adobe PhotoShop CS2: Intermediate .............. en_US 15810 ng e-Business Part 3: Choosing Tools and
Adobe PhotoShop CS2: Fundamentals .......... en US_15809 ng Technologies........cocvevveeeeenerienienieieeeeeeeene en_US 16469 ng
Adobe PhotoShop CS2: Advanced .................. en_US 15811 ng ;?:;:;ﬁfcstsufr):rt 4: Securing Your en US 16470 ng

e-Business Part 5: Understanding the

NETG IT APPLICAIONS ...ttt en_US 16471 ng
APPLICATION DEVELOPMENT e-Business Part 6: Working with Employees ..en US 16472 ng

e-Business Part 7: Satisfying the Customer ....en US 16473 ng

] Application Development e-Business Part 8: Supply Chain Management

and e-Procurement ..........cccoeeevuevieneneeniencenne. en_US 16474 ng
Structured System Analysis ..........cccceveeeenuenne en_US 16345 ng
Programming Methodologies and Strategy .....en_US 16346 ng NETG IT
Basic Testing Methodologies ...........ccccveuenne. en_US 16347 ng IBM

Advanced Testing Methodologies en_US 16348 ng
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NETG IT

IBM

IBM IMS Essentials Part 1: IMS Database

ManageT ....cc.cecverueeieniieieneeeeetene e en_US 14397 ng
IBM IMS Essentials Part 2: IMS Transaction

MANAGET ...ttt en_US 14398 ng
IBM IMS Essentials Part 3: DEDBs, Advanced

IMS Systems, and DB2.........ccccoeeiininenenne. en_US 14399 ng
NETGIT

INFORMATION TECHNOLOGY

ITIL

ITIL Orientation ........c..ccceceveverenveeeeeenenenne KNO00082121 ng
ITIL Foundation Overview KN00082122 ng
ITIL Cultural AWareness ...........coceeeeeeeeeerennens KN00082123 ng
NETG IT

IP COMMUNICATION

IP Communication

VPN Solutions for SEs (CPSE) 9.0 ......... KNOOOCPSE9VPN_ng
Network Management for SEs (CPSE) 9.0 KNOOOCPSEONM ng

NETGIT
MICROSOFT

Microsoft

Microsoft Windows Small Business Server

2003: Part 1..cocveveeieieiinieicceeceecceee en US 73331 ng
Microsoft Windows Small Business Server

2003: Part 2....ccoeveieiiieieeeee e en_US 73332 _ng
Microsoft Windows Small Business Server

2003: Part 3 ..o en US 73333 ng
Microsoft Windows Small Business Server

2003: Part 4....c.ocveieiiieieee e en_US 73334 _ng
Microsoft Windows Small Business Server

2003: Part S..cocoeveeeieieeieneeceeeee en US 73335 ng
Microsoft Windows Small Business Server

2003: Part 6....ceeveieinieiieceeee e en_US_73336_ng
NETGIT

NETWORKING AND COMMUNICATIONS

B CCNT (Certified in Convergent Network

Technologies)

CCNT Basic Telecommunications v6.0 Part 1 en_ US 87601 ng
CCNT Basic Telecommunications v6.0 Part 2 en US 87602 ng
CCNT Basic Data Communications v6.0 Part 1 en_US 87603 _ng
CCNT Basic Data Communications v6.0 Part 2 en_US_87604_ng
CCNT Basic Data Communications v6.0 Part 3 en_ US 87605 ng

CCNT Local Area Networks v6 Part 1 ........... en_US 87606 ng
CCNT Local Area Networks v6 Part 2 ........... en_US 87607 _ng
CCNT Local Area Networks v6 Part 3 ........... en_US 87608 ng
CCNT Computer-Telephony Integration

Essentials V6.0 .......ccccovuereieieiniiinieeeene en_US 87609 ng
CCNT Voice Over IP Essentials v6.0 ............. en_US 87610 _ng

CCNT Broadband Technologies v6.0 Part 1 ...en_US 87611 ng
CCNT Broadband Technologies v6.0 Part 2 ...en_ US 87612 ng
CCNT Broadband Technologies v6.0 Part 3 ...en_ US 87613 ng

NETGIT
OPERATIONS

Strategic Planning Curriculum

Managing Business Risk: Developing a Risk

Management Plan .........c.ccoooeonininininineene en_US 42521 ng
Managing Business Risk: Risk Assessment and
Control......ccocveiiinineniieeceeeeee en_US 42522 ng
Managing Business Risk: Financing and

Contingency Planning...........ccccecevevenenenecnne en_US 42523 ng
NETGIT

ORACLE

Oracle

Oracle9i PL/SQL: Basics ......cccccevverinenienennne en_US 61133 _ng
Oracle9i PL/SQL: Procedures Functions and

Packages ......coeeeirenenieee e en_US 61134 ng

Oracle9i PL/SQL: Database Programming ..... en_US 61135 _ng

Oracle9i New Features: Database

Administration ........c.cceeverveieiniencneneneeene en_US 64301 ng
Oracle 11i

Oracle 11i Procure-to-Pay Fundamentals Part

L e en_US 66315 ng
Oracle 11i Procure-to-Pay Fundamentals Part
ettt en_US 66316 ng
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NETG IT

Oracle 11i Procure-to-Pay Fundamentals Part
B e en_US 66317 ng

Oracle 11i Procure-to-Pay Fundamantals Part
G o en US 66318 ng

Oracle 11i Procure-to-Pay Fundamentals Part
e en_US 66319 _ng

Oracle 11i (11i10)

Oracle 11i10 Sys Admin: Application,

Function, and Data Security.........cc.cocceereneeneee en_US 68001 ng
Oracle 11i10 Sys Admin: User Management and

Resource Auditing...........coccovevvevecenincnennennne. en_US 68002 ng
Oracle 11i10 Sys Admin: Concurrent

Management and Profile Options..................... en_US 68003 ng
Oracle 11i10 Sys Admin: Printer Management

and Form Personalization............ccccccoceeenneneee. en_US 68004 _ng
Oracle 11i10 Sys Admin: Personalization and

Workflow Components...........ccceeveerereenueneennns en_US 68005 ng
Oracle 11i10 Sys Admin: Workflow and

Applications Manager ............ccccceeceverenennennene en_US_68006_ng

Oracle 11i10 Sys Admin: DBA Activities ...... en_US_68007_ng

Oracle Workflow 11i10: Components and
Planning Workflow Processes..........c..ccccoueuueee. en_US 68011 _ng

Oracle Workflow 11i10: Developing Processes en_US_68012_ng
Oracle Workflow 11i10: Interacting with

Processes and Notifications...........ccccoceveruenene. en_US 68013 ng
Oracle Workflow 11i10: Business Event System

and SubSCriptions ...........ccecevveeveveerinenenenne en_US 68014 _ng
Oracle Workflow 11i10: Communications and

Function ACtiVities .........ceeerververeecnirenerene en_US 68015 ng
Oracle Workflow 11110: Workflow APIs,

Procedures and Error Handling...........c.cc.c...... en_US 68016 ng
Oracle Workflow 11i10: Managing and

Customizing Workflow Processes.................... en_US 68017 ng

Oracle Workflow 11i10: Configuring Oracle

Oracle 11110 Order to Cash: Customer and

Credit Management Setup...........cccceecvereeeenenne. en_US 68062 ng
Oracle 11i10 Order to Cash: Order Entry

OVETVIEW ..ttt en_US 68063 ng
Oracle 11i10 Order to Cash: Order Creation

AN SETUP .eevveiieieeieeeee e en_US 68064 ng
Oracle 11i10 Order to Cash: Manage Order

Updates and Order Inquiry.........cccoevereeenene. en_US 68065 ng

Oracle 11i10 Order to Cash: Basic Pricing ..... en_US_68066_ng
Oracle 11i10 Order to Cash: Shipping

Overview and Setups .......c.cceveeererenenenecnne en_US 68067 ng
Oracle 11i10 Order to Cash: Shipping

EXECUtion .....c.cccevimiininiiicieicieencseseeeee en_US 68068 ng
Oracle 11i10 Order to Cash: Invoicing

OVEIVIEW ...vinveniiciinieineeee et en_US_68069 ng
Oracle 11i10 Order to Cash: Processing
INVOICES....c.eeueeiieiiiieiiniertcececteere e en_US _68070_ng
Oracle 11i10 Order to Cash: Setting Up and

Processing Receipts ........coceoveeeerenirenieniennne. en_US 68071 ng
Oracle 11i10 Order to Cash: Tax Accounting

and Period CloSing........ccccoeceeeivencnenenennenne en_US 68072 _ng

Oracle Database 10g

Oracle Database 10g R2: SQL Tuning Course 1 en_US_65232 ng
Oracle Database 10g R2: SQL Tuning Course 2 en_US_65233_ng
Oracle Database 10g R2: SQL Tuning Course 3 en_US_65234 ng
Oracle Database 10g R2: SQL Tuning Course 4 en_US_65235_ng
Oracle Database 10g R2: SQL Tuning Course 5 en_US_65236_ng

Oracle Database 10g Performance Tuning:

Tools and Techniques .........cceoeeevereneneniencnne en_US 65246 ng
Oracle Database 10g Performance Tuning:
Tuning Data .......ccooceevenieninieeeeeeeeeeeene en_US 65247 ng
Oracle Database 10g Performance Tuning:
Tuning Infrastructure .........eceveevereecrerieeenennn. en_US 65248 ng

Oracle Database 10g Performance Tuning:

Workflow Components............ceceeveeeereneennene en_US 68018 ng ‘

. . . - - Instance TuNing .......c.coeceevevieneneenenienencenne. en_US 65249 ng
Oracle 11110 Project Foundation Fundamentals .
O SO en_US 68031 ng Oracle Database 10g Performance Tuning:

. . . - - Memory Management...........c.ccoeveereeeneeennnenns en US 65250 ng
Oracle 11110 Project Foundation Fundamentals .
Part 2. en_US 68032 ng Oracle Database 10g Performance Tuning:

. . . - - Performance Management ...........ccccceceevueeneenne. en_US 65251 ng
Oracle 11i10 Project Foundation Fundamentals
Part 3. en_US 68033 ng
Oracle 11110 Project Foundation Fundamentals Oracle Database Server 10g
Part 4. oo en_US 68034 ng Migrating to Oracle DB 10g: Oracle Database
Oracle 11i10 Project Foundation Fundamentals Architectural Framework.............cccocoeveveveuenee. en_US 67421 ng
Part 5.t en_US 68035 ng L . o B

Migrating to Oracle DB 10g: Schema Objects
Oracle 11110 Project Foundation Fundamentals and Planning Migration .............c..ccoeeveeunnn... en_US 67422 ng
Part 6..ceeeeeeieiee e en_US 68036 ng Migrating to Oracle DB 10g: Performing
Oracle 11i10 Order to Cash: Lifecycle and Migrations with OMWB.........cccovivrererreennn. en US 67423 ng
Key Components...........ccceeeveereeeneeneeeneennens en US 68061 ng Migrating to Oracle DB 10g: Migrating and
Testing Oracle Database ...........cccceveevenienenne. en_US 67424 ng
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Migrating to Oracle DB 10g: Securing and

Managing Oracle Database ...........cceceruereennene en_US 67425 ng
Migrating to Oracle DB 10g: Oracle Database
Backup and Recovery .........coooeveeninincnenene. en_US 67426 ng

Oracle Development 10g

Oracle Forms Developer 10g: Architectural

Environment and Services..........ccceccveeenuennene. en_US 67441 ng
Oracle Forms Developer 10g: Building

Internet Applications.........cceeeeeeirenereeneneenns en_US 67442 ng
Oracle Forms Developer 10g: Creating and

Working with Form Elements.............c..c..c...... en_US 67443 ng
Oracle Forms Developer 10g: Working with

Canvases and Triggers .......c.ceoeveeeeirenereennes en_US 67444 ng
Oracle Forms Developer 10g: Interacting with

Form Components...........ccccoeeveveercnenennenne. en_US 67445 ng
Oracle Forms Developer 10g: Working with

Validation and Navigation .........c..cccceceverennene. en_US 67446 ng
Oracle Forms Developer 10g: Object Sharing,

WebUtil, Multiple Forms..........c.ccccoccvvenenennee. en_US 67447 ng
Oracle Forms Developer 10g: Query Builder
Features........ccocooiiiiiiiiiiccce en_US_67448 ng

Oracle Discoverer 10g

OracleBI Discoverer Plus 10g: Queries .......... en_US_67430_ng
OracleBI Discoverer Plus 10g: Reports .......... en_US 67431 _ng
OracleBI Discoverer Plus 10g: Calculations,

Graphs, and Drills ........cocooveviveniiiininiee en_US 67432 ng
OracleBI Discoverer Plus 10g: OLAP ............ en_US_67433_ng
OracleBI Discoverer Plus 10g: Viewer and

POrtIets ..cc.eovieieieeieiceeeeeeee e en_US 67434 ng
OracleBI Discoverer Admin 10g: Create EULs &

BUSINESS ATCAS ...veevvevieeieieeeierieiesieeeiesieeeneeens en US 67435 ng
OracleBI Discoverer Admin 10g: Work with

LOVs, Items, & Folders........cccoecveveniencneennene en_US 67436 ng
OracleBI Discoverer Admin 10g: Manage Items,

Drills & Summaries ..........cecceevevverreecverrenceennens en US 67437 ng
OracleBI Discoverer Admin 10g: Manage &

Maintain EULS.......ccccoeoevenieninieenieceeeene en_US 67438 ng
OracleBI Discoverer Admin 10g: Advanced

AdmIniStration ..........ceceeveeevereeciereesienennennen en_US 67439 ng

Oracle Development

Oracle Reports Developer 10g: Working with
Oracle Reports Developer..........cccoceeeeveneenen. en_US 67451 ng

Oracle Reports Developer 10g: Paper, Web
Reports, and Templates..........cccecverveecrerennennene en_US 67452 ng

Oracle Reports Developer 10g: Working with
the Data Model........cccoecvevereninieninieceeeene en_US 67453 ng

NETG IT

Oracle Reports Developer 10g: Working with
Layout ObJects.......ccccereereerienienieieeienieeeeene en_US 67454 ng

Oracle Reports Developer 10g: Web and XML
Report, Report Parameters...........cccceeveneenneenne. en_US 67455 ng

Oracle Reports Developer 10g: Matrix
Reports, Triggers, SRW Package..................... en_US 67456 ng

Oracle Reports Developer 10g: OracleAS
Reports Services, Guidelines ............ccccoeeuenee en_US 67457 ng

NETGIT
PROGRAMMING

C and C++ Languages

Object-Oriented Technologies

OOAD: Introduction to Object-Oriented

CONCEPLS ..ttt en_US 86125 ng
OOAD: Introduction to Object-Oriented

Analysis and Design ........c.ccceeeeerinenenenecne en_US 86126 ng
OOAD: Unified Modeling Language (UML) 2.0 en_US_86127_ng
OOAD: Static Modeling with UML 2.0 ......... en_US 86128 ng
OOAD: Dynamic Modeling with UML 2.0 ....en_US_86129_ng
OOAD: OO Design Patterns .........c.cccccoerueneene en_US 86130 ng
NETG IT

PROJECT MANAGEMENT

Project Management Curriculum

Advanced Project Management: Building

Productive Stakeholder Relationships.............. en US 41512 ng
Advanced Project Management: Project

Estimating Techniques..........cccceeeeevervenieneenne. en_US 41513 ng
Advanced Project Management: Managing

Accelerated Projects ........ccoeeveveeveneeceenienenenne. en_US 41514 ng
Advanced Project Management: Setting Up a

Project Office.....cccoceevirieninieiecieeeieeee, en_US 41515 ng
Advanced Project Management: Portfolio

Management .........cceeeeeeereeerieenieeneeneeeneee e en US 41516 ng

Advanced Project Management: Project
Management Maturity...........ccoceeceerereenencenne. en_US 41517 ng

Project Leadership: Leading the Project Team en US 41521 ng

Project Leadership: Communicating Within a
Project Team.........ccevveevenieeienieeierieeeesie e en_US 41522 ng

Project Leadership: Overcoming Obstacles ....en_US 41523 ng

Advanced Project Leadership: Organization,
Strategy and Business Needs .........ccccvevveeeennene en_US 41524 ng

Advanced Project Leadership: Navigating
Corporate StruCtures ........ceeeerverueervereereereennes en_US 41525 ng
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NETG IT

Advanced Project Leadership: Bringing Home
the Value .....ccoooveveiiiniiincncccceccee en_US 41526 _ng

Advanced Project Leadership: Selling Project

Management to the Organization en_US 41527 ng
Project Management: Government en_US 41601 _ng

ADVANCED PROJECT MANAGEMENT KN00041603KD_ng

NETG IT
REPORTING & ANALYSIS

B Crystal Reports

Crystal Reports v10 - Introduction to Report
Design Part 1......cocevieiiiniieieieeeeceeeee en_US 16280 ng

NETG IT
SECURITY

Bl Security

Security Over Internet Protocol (IPSec) .......... en_US 99015 _ng

NETGIT
WEB DEVELOPMENT

B HTML

Programming with XHTML 1.1: Basic Concepts en_US 86046 ng

Programming with XHTML 1.1: Embedded Objects
and Hyperlinks .........ccocoevenenenncniinincnene, en_US_86047_ng

Programming with XHTML 1.1: Advanced Tags en_US_86048 ng
Programming with XHTML 1.1: CSS, Metadata,

RDF, & Namespaces.........cccceeveevereneenrereennens en US 86049 ng
Programming with XHTML 1.1: DOM and Dynamic

XHTML ..o, en_US_86050_ng
Programming with XHTML 1.1: Advanced

CONCEPLS. ..ottt en US 86051 ng

B Master CIW Administrator

CIW Server Administrator Part 1: Configuring en_US_87001_ng

B Master CIW Designer v5

CIW v5 Site Designer: Web Site Development
Using Dreamweaver............cccceveveinenenennennene en_US 87127 _ng
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NETG DESKTOP

Growing with Technology - Level 1 ............... en_US 15795 ng
NETG DESKTOP Growing with Technology - Level 2 ............... en_US 15796 ng
Growing with Technology - Level 3 ............... en_US 15797 ng
CONSUMER/ HOME OFFICE Growing with Technology - Level 4 ............... en_US 15798 ng
Growing with Technology - Level 5 en_US 15799 ng
B Home Productivity Home Networking with Windows XP ........... en_US_15002_ng
Microsoft Works Suite 2005 - Creating PDA and Pocket PC Fundamentals ................. en_US 15020 ng
DOCUMENLS ..o en_US_15458 ng Wireless Networking for Small Businesses ....en_US 15029 ng
Microsoft Works Suite 2005 - Creating
Spreadsheets........c.eveeverenenererieeneneeeeeenee en_US 15459 ng B Digital Media
Microsoft Office OneNote 2003 ..............c....... en_US 15084 ng
Microsoft Windows XP Tablet PC Edition 2005 en US_15808 ng Digital Photography ........c..ccccoevevvcninenennenne en_US _15000_ng
Microsoft Windows XP Media Center Edition Digital Video Editing ........ccccooeveevivrvenienenne. en_US 15001 ng
2005 .o en_US_15814_ng CD and DVD Creation ........ccccovvuevirieinnnens en_US_15019_ng
NEtMEEHING ...c.vvvvviiieeririeieieiccre et en_US_15042_ng Transfer Digital Images .........cccccccovvviviinnnns en_US_15051_ng
Surf and Communicate with the Internet ......... en_US_15124 ng Organize, Edit, and Share Digital Images:
Introduction to Microsoft Works Suite 2005 ...en_US._15457 ng Pinnacle Instant PhotoAlbum ............ccccceeeeee en_US 15053 ng
America Online Service 9.0 Optimized .......... en_US._ 15046 ng Manage and Store Digital Images ................... en_US 15054 ng
Discover Your Tablet PC ..........cccccovevininneee en_US 15072 ng Display Digital Images Electronically ........... en_US_15055_ng
Basic Troubleshooting ...........cccceceeireneniennene. en_US 15100 n Protect apd Share Digital Movies: Pinnacle
Preventative Maintenince ............................... en_US_l 51 04_n§ Insternt VldeoAlb'um ......................................... en_US_15056_ng
) ] - - - Roxio Easy Media Creator 7 .........ccccocevveveunnne en_US_15061_ng
Microsoft Windows XP Fundamentals ........... en_US 15098 ng Capture Digital Video en_US_15086_ng
Internet Fundamentals en US_I5119 ng Store Digital Video ......ccocevvevieinenininciee. en_US 15087 ng
B Opera ting System Tr'ansfer Digi.ta.l Vidf:o .................................... en_US_15088 ng
Display of Digital Video .........cccceverveneennenne. en_US 15090 ng
Using Your Microsoft Windows Vista Tablet PC KN00015890_ng Sonic RecordNow! Deluxe ..........ccoevevevevennann. en_US 15109 ng
Ripping and Burning Digital Music ................ en_US 15113 ng
L Technology MusicMatch Jukebox 8.2 en_US 15114 ng
Norton Personal Firewall 2004 ... en US_ 15057 ng Paint Shop Photo Album 5 .........cccevieirneenne. en_US 15461 ng
Norton AntiSpam 2004 ..o en US_15059 ng Paint Shop Pro 9 - Introduction ....cccc..c..co.. en_US_15462 ng
McAfee Personal Firewall ... ..en US_15062_ng Paint Shop Pro 9 — Enhancing Your Images ...en_US 15463 ng
McAfee VirusScan ........coceeceveevienenieneneennne en_US 15063 ng Paint Shop P10 SAI0 wvcvovvrevvesrvsrsssrnssssrrens en_US_15475_ng
Building a Wired Network ........ccccocevcevenennene. en_US 15122 ng Understanding Digital Printing ............oooe.. en_US_16186_ng
Building a Wireless Network .........c.ccocveevennene en_US 15123 ng i .
Secure E-mail ......ccooeviiiiniiniiiee en_US 15125 ng B Financlal Management
Using Your Dell Axim (Xx30) ...ccooveveiriinienne en_US 15131 ng Basic Personal Finance ............cccceevevenieencnnn. en_US 15043 ng
McAfee Privacy Service (v7.0/2005) .............. en_US 15441 ng Simplify Your Tax Preparation ....................... en US 15437 ng
Using Your Dell Axim (X50) ....ccoovveverreenennene en US 15456 ng Quicken 2007 Deluxe KNO00015915 ng
Norton Personal Firewall 2005 ....................... en_US 15466 ng QuickBooks Pro 2007: Fundamentals .............. KNO00015916 ng
Norton AntiVirus 2005 .......c.ccoeeveevieierreennnnne. en_US 15467 ng QuickBooks Pro 2007: Transactions and
Norton AntiSpam 2005 e, en7U871 54687ng RepOI'tS .............................................................. KN0001591 77ng
Norton Privacy Control 2005 ..........cccoeveveeee. en US 15469 ng QuickBooks Pro 2007: Centers, Lists, and
Norton Parental Control 2005 ... en US_15473 ng Fo.rms ................................................................ KNO00015918 ng
Securing Your PC ....cocooiiiiiiiiiiiiieieee en_US 15793 ng Microsoft Money 2007 DEIUXC w.v.vvvvveve KNOOOTS919_ng
Growing with Technology - Level K .............. en_US 15794 ng
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PC Security

Getting to Know McAfee SecurityCenter 2007 KN00015904 ng
McAfee Internet Security Suite 2007 ............... KNO00015905 ng

Desktop Publishing and Graphics

More with Microsoft Picture It! Photo
Premium 9.0...c..cooeviininiininccicnceeee en_US 15085 _ng

Microsoft Picture It! Photo Premium 9.0 ........ en_US 15105 ng
Paint Shop Pro 8 Part 1 - Getting Started ........ en_US 15017 ng

Paint Shop Pro 8 Part 2 - Working with
IMAZES...eeiiiieieeeee e en_US 15018 ng

Office Productivity

Microsoft Works Suite 2006 - Creating

Documents ..........ccceeiiiiniiiiiniiiciiniecee en_US 15816 _ng
Microsoft Works Suite 2006 — Creating
Spreadsheets........ooveveerirereneeeeecreeeee en_US 15817 ng
Microsoft Works Suite 2006 - Creating
Databases .......c..covecveeriniinenieiceeeee en_US 15818 ng

PC & Internet Basics

Introduction to Computers and Microsoft

Windows Vista.....ccceoveeeerirenenenieeeececeeee KNO00015910 ng
Troubleshooting Basics for Your Microsoft
Windows Vista PC........ccocovininiiiniiininees KNO00015911_ng

NETG DESKTOP
MICROSOFT DESKTOP APPLICATIONS

Microsoft Office XP

Microsoft Word 2002 Fundamentals ............... en_US 74020 ng
Microsoft Word 2002 Proficient User ............. en_US_74021_ng
Microsoft Word 2002 Expert User ...en_US 74022 ng
Microsoft Excel 2002 Fundamentals en_US 74030 ng
Microsoft Excel 2002 Expert User .................. en_US 74032 ng
Microsoft PowerPoint 2002 Proficient User ...en_US_74041 ng
Microsoft PowerPoint 2002 Expert User ........ en_US_74042_ng

Microsoft Office PowerPoint 2007: Beyond the

BaSICS.cuveiieiieiteeee e KNO00076042 ng
Microsoft Office Outlook 2007: Exploring the

BaSICS ettt KN00076070 ng
Microsoft Office Outlook 2007: Beyond the
BaSiCS.cuieiieiieiieieee e KNO00076071 ng
Microsoft Office Word 2007: Exploring the

BaSICS..eueeuieiieiieierie e KN00076022 ng
Microsoft Office Word 2007: Beyond the

BaSiCS.c.ueeiieiieiieee e KN00076023 ng

Microsoft Excel 2007: Exploring the Basics .... KN00076030 ng
Microsoft Excel 2007: Beyond the Basics ....... KN00076031 ng

NETG DESKTOP
PC FUNDAMENTALS

Internet Explorer

Windows Internet Explorer 7: Advanced
Features......cccoevieninieninicccreccceeiee KNO00074007 ng

NETG DESKTOP
SAP DESKTOP APPLICATIONS

SAP

EnjoySAP What's New in Release 4.6 ............ en_US 13472 ng
mySAP.com - OVerview .......c.ccccceceverueneeennne en_US 13740 ng
SAP R/3 4.6 Purchaser .........cccccoceverinenennee. en_US 13829 ng
SAP R/3 4.6 Shipping Employee .................... en_US _13830_ng
SAP R/3 4.6 AP Accountant en US 13832 ng
SAP R/3 4.6 Financial Accountant ................. en_US 13833 ng
SAP R/3 4.6 SD Customer Service

Representative ..........ccoeeeeveveinencnienenienenne en_US 13835 ng

SAP Customer Relationship Management (CRM) en_ US 13996 ng

NETG DESKTOP
MICROSOFT

Windows Internet Explorer 7

W Microsoft Office 2007 Windows Internet Explorer 7: Advanced

Microsoft Office Access 2007: Exploring the Features........cccocveverieiieieieiienccceecee KNO00074007_ng

BasiCs ..uveveiieiicie e KN00076050_ng

Microsoft Office Access 2007: Beyond the

BaSiCS ettt KNO00076051 ng

Microsoft Office PowerPoint 2007: Exploring

the Basics ......ccevveineiiiciccccece e KN00076041_ng
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LIVE LEARNING ALL ACCESS

ALL ACCESS
CISCO SYSTEMS

B IP Communications

Implementing Cisco IOS Unified
Communications Part 1 (ITUC1) 1.0 Expert Live ....... LLCS0054

Implementing Cisco I0S Unified
Communications Part 1 (ITUC1) 1.0 Expert Live ....... LLCS0054

B Routing and Switching Cisco IP Telephony- Part 1 (CIPT1) 4.1
Building Cisco Multilayer Switched Networks Ey'gpert LAV ettt LLCS0016
(BCMSN) 3.0 EXPErt LiVe ..vvvecoveuuerrreeeeerennrrneeeessnnnne LLCS0005 Cisco IP Telephony- Part 1 (CIPT1) 4.1
Building Cisco Multilayer Switched Networks E).(pert LAVE o LLCS0016
(BCMSN) 3.0 Expert LiVe ........o.ccovveeviersresriserns LLCS0005 Cisco IP Telephony- Part 2 (CIPT2) 4.1
Building Scalable Cisco Internetworks (BSCI) EXPert LIVE .o..eoiiriiiiiiieicriccecce e LLCS0017
3.0 EXPErt LiVe ... LLCS0006 Cisco IP Telephony- Part 2 (CIPT2) 4.1
Building Scalable Cisco Internetworks (BSCI) ExXpert LIvVe ...cccoooiiiiiiiiiiiiiiiiiciicicc LLCS0017
3.0 EXPErt LiVe.....oooovvreeeeeeeeeeeeeeeeeeeeseeeeee s LLCS0006 Implementing Cisco Voice Gateways and
Implementing Secure Converged Wide Area Gatekeepers (GWGK) 2.0 Expert Live........cccccceeuenee LLCS0021
Networks (ISCW) 1.0 EXpert Live..........ccc.....cccouereee LLCS0007 Implementing Cisco Voice Gateways and
Implementing Secure Converged Wide Area Gatekeepers (GWGK) 2.0 Expert Live........ccccocceenee LLCS0021
Networks (ISCW) 1.0 Expert Live.........c...cco.coovuenenn. LLCS0007 Implementing Cisco Quality of Service (QoS)
Optimizing Converged Cisco Networks (ONT) 2.2 EXPErt LAVE c..eveeieieeieeieeee et LLCS0018
1.0 EXPEIt LiVe..ocovuorveoreareieeneeeesseeeeessneeeessessenens LLCS0008 Implementing Cisco Quality of Service (QoS)
Optimizing Converged Cisco Networks (ONT) 2.2 EXPeErt LIVe ...ooveniiiiiiiciiiiincsecccceesceiene LLCS0018
1.0 BXPErt LiVe....ooooveeveeeeeeeeeeeeeeeeeeeeeeeee e LLCS0008 Cisco IP Telephony Part 1 (CIPT1) 5.0 (Linux
. . . Platform) Expert ENcore ......cccccoecvevvievenienieieneeienenn LLCS0022
Designing for Cisco Internetwork Solutions ) )
(DESGN) 2.0 EXpert ENCOTE......uuuurrrvveerrmmrrrreeeeernanne LLCS0009 Cisco IP Telephony Part 1 (CIPT1) 5.0 (Linux
. . . Platform) Expert Encore.........ccccocevenenieiiiininincnnens LLCS0022
Designing for Cisco Internetwork Solutions ) )
(DESGN) 2.0 EXPert ENCOTe .........veeveeeereeereeeereeeens LLCS0009 Cisco IP Telephony Part 2 (CIPT2) 5.0 (Linux
. . . Platform) Expert ENcore .......ccccoecvevvievenieniesieeieienenn LLCS0023
Implementing CiscoWorks for Enterprise ) )
LAN/WAN Management (CWENT) 2.5 Expert EncoreLLCS0014 Cisco IP Telephony Part 2 (CIPT2) 5.0 (Linux
. . . Platform) Expert Encore..........ccccocevinencciicnicncncnnene LLCS0023
Implementing CiscoWorks for Enterprise ) ] o )
LAN/WAN Management (CWENT) 2.5 Expert EncoreLLCS0014 Cisco Unified Communications System Engineer
Interconnecting Cisco Network Devices Part | (UCSE) 1.4 Expert ENcCore.........cccceeeennnuerercrcncnnennes LLCS0024
(ICND1) 1.0 EXpert LiVe cooovvveevremerreeeeerseenrrreeesennnnns LLCS0003 Cisco Unified Communications System Engineer
Interconnecting Cisco Network Devices Part | (UCSE) 1.4 Expert Encore........cccceceveeeeneesieneeiennen. LLCS0024
(ICND1) 1.0 EXpert LiVe ......oooovverrveeereeereesriseeeerens LLCS0003 Implementing Cisco Multicasting (MCAST) 1.0
Interconnecting Cisco Network Devices Part EXpert ENCOre ......ooovvveiiiieeieeeeeee e LLCS0028
2 (ICND2) 1.0 EXPEIt LiVe ..couuuurrreeerrencrreecenirnnenne LLCS0004 Implementing Cisco Multicasting (MCAST) 1.0
. . . Expert Encore .........cccoooieiiiiiiiiiiiiiiiiiiicccee LLCS0028
Interconnecting Cisco Network Devices Part
2 (ICND2) 1.0 EXPErt LiVe .....o..vvververreerereeerecinnanns LLCS0004 IP Telephony Design (IPTD) 1.0 Expert Encore ....... LLCS0027
Designing Cisco Network Service IP Telephony Design (IPTD) 1.0 Expert Encore ....... LLCS0027
Architectures (ARCH) 2.0 Expert Encore................... LLCS0011 Microsoft for Cisco Voice (MSCV) 1.0 Expert
Designing Cisco Network Service ENCOTE....oiiiiiiieieceee e LLCS0029
Architectures (ARCH) 2.0 Expert Encore................... LLCS0011 Microsoft for Cisco Voice (MSCV) 1.0 Expert
Configuring BGP on Cisco Routers (BGP) 3.2 ENCOTC....oiiiiiiiicicnicccccee e LLCS0029
Expert ENCore........ccoevieniiieniiiiinicicneccnceieee LLCS0041 IP Telephony Express (IPTX) 4.0 Expert
Configuring BGP on Cisco Routers (BGP) 3.2 ENCOTE....oiiiiiiieieeeee e LLCS0026
Expert ENCore.......ccccooovieiiiiiiniiiiicicniccecceece LLCS0041 P Telephony Express (IPTX) 4.0 Expert
Implementing Cisco Multi-Protocol Label ENCOTC....oiiiiiiiieiiniiccecc e LLCS0026
Switching (MPLS) 2.2 Expert Encore...........cceeneee. LLCS0047 Troubleshooting Cisco Unified Communications
Implementing Cisco Multi-Protocol Label Systems (TUC) 1.0 Expert Live......cccoceverviininiiennenne LLCS0020
SWitChil’lg (MPLS) 2.2 Expert Encore.......cccccoverneenee LLCS0047 Troubleshooting Cisco Unified Communications
Systems (TUC) 1.0 Expert Live....c.cceeevievvenieciennens LLCS0020
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Implementing Cisco Unified Communications

Manager Part 1 (CIPT1) 6.0 Expert Live..................... LLCS0043
Implementing Cisco Unified Communications
Manager Part 1 (CIPT1) 6.0 Expert Live .................... LLCS0043
Implementing Cisco Unified Communications
Manager Part 2 (CIPT2) 6.0 Expert Live..................... LLCS0045
Implementing Cisco Unified Communications
Manager Part 2 (CIPT2) 6.0 Expert Live .................... LLCS0045

Cisco Voice over IP (CVOICE) 6.0 Expert Live ....... LLCS0042
Cisco Voice over IP (CVOICE) 6.0 Expert Live ....... LLCS0042

Implementing Cisco I0S Unified
Communications Part 2 (ITUC2) 1.0 Expert
ENCOTE ..ot LLCS0055

Implementing Cisco I0S Unified
Communications Part 2 (ITUC2) 1.0 Expert
ENCOTE ..ottt LLCS0055

Security

Securing Cisco Network Devices (SND) 2.0

Securing Networks with ASA Fundamentals

(SNAF) 1.0 EXpert LiVe......coooeriveeneenirieeriecreeieene LLCS0046
Securing Networks with Cisco Routers and

Switches (SNRS) 3.0 Expert Live with Encore .......... LLCS0056
Securing Networks with ASA Advanced (SNAA)

1.0 Expert ENCore ........cooeevieiiieniiiienieeececeeee LLCS0050

Wireless Technologies

Cisco Wireless LAN Fundamentals (CWLF) 1.0

Expert ENCore .......coccoveeieniiiininiiniiicceeccseeee LLCS0039
Cisco Wireless LAN Fundamentals (CWLF) 1.0

Expert Encore .........ccccoooieiiiniiiininiiiiiiicccciee LLCS0039
Cisco Wireless LAN Advanced Topics (CWLAT)

1.0 Expert ENcore ........ccooeveevinieniniecnecicnceicnee LLCS0040
Cisco Wireless LAN Advanced Topics (CWLAT)

1.0 Expert ENcore .........ccccceiiviiiiiiiiniiiiiiicicicicnes LLCS0040

Implementing Cisco Unified Wireless
Networking Essentials IUWNE) 1.0 Expert
ENCOTE....ooiiiiiiiiceee e LLCS0057

EXPert LiVe.....coueoveieiiiriinericicieeeesieeeeeceeeee e LLCS0032 Implementing Cisco Unified Wireless
Securing Cisco Network Devices (SND) 2.0 Networking Essentials IUWNE) 1.0 Expert
Expert iV oo LLCS0032 25 11eT0) (=S LLCS0057
Securing Networks with Cisco Routers and
Switches (SNRS) 2.0 Expert Live ............ccooooorvrrnne.n. LLCS0033 ALL ACCESS
Securing Networks with Cisco Routers and
Switches (SNRS) 2.0 EXPErt LiVe ..o LLCS0033 (1SC)2
Securing Networks with PIX and ASA (SNPA)
5.0 EXPErt LiVe....oeueueeiiieieieieieieieieeeeeee e LLCS0034 Security
Securing Networks with PIX and ASA (SNPA) Systems Security Certified Practitioner
5.0 EXPErt LiVe...c.covirivirueueiiiiininiierciccereneseeeeieiceens LLCS0034
Kpert LIVE.. , , (SSCP) EXPETt ENCOTE wvrrvereeeseerseersse e LLIS0001
Implementing Cisco Intrus19n Prevention Systems Security Certified Practitioner
Systems (IPS) 6.0 Expert Live .........c.cooovevevvereeerennnns LLCS0036 (syscp) Expert Eyncore LLIS0001
Implementing Cisco Intrusion Prevention S o S ....... e
Systems (IPS) 6.0 EXpert LiVe .......vvveeerrererreecrren. LLCS0036 ertified Information Systems Security
i ] ) ) Professional (CISSP) Expert Encore...........ccceeveruvennnne LLIS0002
Cisco Secure Virtual Private Networking Certified Inf ion S S .
(CSVPN) 4.7 EXPErt ENCOTE v.vcovoreerreeeeereeeeseeeeeeereee LLCS0037 ertified Information Systems Security
Professional (CISSP) Expert Encore..........cccceouevueenene LLIS0002
Cisco Secure Virtual Private Networking
(CSVPN) 4.7 Expert ENnCore ........cccoeveeveveecvenieiennnnns LLCS0037
Securing Hosts using Cisco Security Agent ALL ACCESS
(HIPS) 3.0 Expert Encore ........ccccoceveeienenienieienenne LLCS0038 MICROSOFT TECHNICA
L
Securing Hosts using Cisco Security Agent
(HIPS) 3.0 Expert Encore ........cccceevevieceeveeienieienienns LLCS0038 . .
Implementing Cisco I0S Network Security Client Operating Systems
TINS) 1.0 EXpert LiVe .....ccevrueueniereninieenicinieieneeienens LLCS0044
( ) xpert Live Updating MCDST Skills to Microsoft Windows
Implementing Cisco IOS Network Security Vista EXpert ENCOTe.......cocovvevueueueiiininirieieiecccnceene LLMS0025
TINS) 1.0 EXpert LiVe ...ccoeveeeirieeieieeciee e LLCS0044
( ) Xpert Live Updating MCDST Skills to Microsoft Windows
Securing Networks with ASA Fundamentals Vista EXPErt BNCOTE .......vevereeeeeeeeeeeeeseeerseeeseenen LLMS0025
SNAF) 1.0 EXpert LivVe......cccecerireeneenieierinieinieienene LLCS0046
( ] ) xpe 1-ve ) Microsoft Windows XP Professional
Securing Networks with Cisco Routers and Administration and Maintenance Expert Live ........... LLMS0016
Switches (SNRS) 3.0 Expert Live with Encore........... LLCS0056 Microsoft Windows XP Professional
Securing Networks with ASA Advanced (SNAA) Administration and Maintenance Expert Live ........... LLMS0016
1.0 EXpert ENCOore.......coueeiiniiiiiniieieniieieneeeeiceie e LLCS0050
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Microsoft Windows 2000 Professional and
Server Installation and Administration
Expert ENCore.......ccovvevirieniinicinicnienccceeceeee LLMS0017

Microsoft Windows 2000 Professional and
Server Installation and Administration

Expert ENCOre......coceeviiiiiiiiiiiiiiiceicceeeeceeee LLMS0017
Supporting and Troubleshooting Applications

on Microsoft Windows XP Expert Encore................. LLMS0018
Supporting and Troubleshooting Applications

on Microsoft Windows XP Expert Encore................. LLMSO0018
Supporting Microsoft Windows XP Client

Operating Systems Expert Encore..........c.ccoccoeneenee. LLMS0019
Supporting Microsoft Windows XP Client

Operating Systems Expert Encore.............ccccoenvenenen. LLMS0019
Configuring Microsoft Windows Vista Expert

ENCOTE ..o LLMS0023
Configuring Microsoft Windows Vista Expert

ENCOTE ..ot LLMS0023
Supporting and Troubleshooting Applications

on Enterprise Vista Clients Expert Encore................. LLMS0024

Supporting and Troubleshooting Applications
on Enterprise Vista Clients Expert Encore................. LLMS0024

Microsoft Windows Server 2008

Configuring Microsoft Windows Server 2008

Active Directory Services Expert Encore................... LLMS0032
Configuring Microsoft Windows Server 2008
Network Infrastructure Services Expert Encore......... LLMS0034
Configuring Microsoft Windows Server 2008
Active Directory Services Expert Encore................... LLMS0032

Configuring Microsoft Windows Server 2008
Network Infrastructure Services Expert Encore......... LLMS0034

Microsoft Windows Server 2003

Microsoft Windows Server 2003 Active
Directory and Network Infrastructure Design
EXPert LiVe....cooivverieeieiieieieeieie et LLMS0010

Microsoft Windows Server 2003 Active
Directory and Network Infrastructure Design
EXPert LiVe....oooivvieriieieiieieiecieie et LLMS0010

Microsoft Windows Server 2003 Active

LIV oot LLMS0011

Microsoft Windows Server 2003 Network

Security Design Expert Live.......cccoocivvienenienencenene LLMS0013
Microsoft Windows Server 2003 Network
Services Management Expert Live ..........coccoceveneene LLMS0014
Microsoft Windows Server 2003 Network
Services Management Expert Live ........cccccevvveennen. LLMS0014

Microsoft Windows Server 2003 Network
Services Planning and Maintenance Expert Live....... LLMS0015

Microsoft Windows Server 2003 Network
Services Planning and Maintenance Expert Live....... LLMSO0015

Updating Microsoft Windows 2000 MCSA Skills

to Windows Server 2003 Expert Encore.................... LLMS0008
Updating Microsoft Windows 2000 MCSA Skills
to Windows Server 2003 Expert Encore.................... LLMS0008
Updating Microsoft Windows 2000 MCSE Skills
to Windows Server 2003 Expert Encore.................... LLMS0009
Updating Microsoft Windows 2000 MCSE Skills
to Windows Server 2003 Expert Encore.................... LLMS0009

Microsoft Back Office

Microsoft Exchange Server 2003

Administration and Maintenance Expert Live ........... LLMS0020
Microsoft Exchange Server 2003

Administration and Maintenance Expert Live ........... LLMS0020
Microsoft SQL Server 2000 Installation and

Administration Expert Encore .........coceeeviecvenienennnn. LLMS0021
Microsoft SQL Server 2000 Installation and

Administration Expert Encore ..........ccocceveeveneenene LLMS0021
Microsoft SQL Server 2005 Implementation and

Maintenance Expert Live......cccevvevereecieniecienieenenne. LLMS0022
Microsoft SQL Server 2005 Implementation and

Maintenance Expert Live......c.cccoceeeeveneninienieneenne. LLMS0022
Configuring Microsoft Exchange Server 2007

EXPert LiVe c.cocieieviieieciieieceeee e LLMS0026
Configuring Microsoft Exchange Server 2007

EXPert LiVe ...ocueeieniiieiiiieceeceeeeee e LLMS0026

Designing a Database Server Infrastructure
with Microsoft SQL Server 2005 Expert Encore........ LLMS0029

Designing a Database Server Infrastructure
with Microsoft SQL Server 2005 Expert Encore........ LLMS0029

Microsoft Windows 2000 Server

Microsoft Windows 2000 Active Directory

Directory Strategy and Implementation Expert Design Expert Encore.........cceeveviecienienienieienieenenne. LLMS0002

LV oottt LLMSO0011 Microsoft Windows 2000 Active Directory

Microsoft Windows Server 2003 Environment Design Expert Encore........cccoocveveeienenieninieneneenne. LLMS0002

Management and Maintenance Expert Live............... LLMS0012 Microsoft Windows 2000 Active Directory

Microsoft Windows Server 2003 Environment Implementation and Administration Expert

Management and Maintenance Expert | BT LLMS0012 ENCOTC....oiiiiiiieie et LLMS0003

Microsoft Windows Server 2003 Network

Security Design Expert Live ......ccccvevveeveniincienieeienene LLMS0013
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Microsoft Windows 2000 Active Directory
Implementation and Administration Expert

Bl Security

102

ENCOTC ..o LLMS0003 CompTIA Security+ Expert ENncore ..........ccoceevrvrinnnnee LLCTO0005
Microsoft Windows 2000 Network Security CompTIA Security+ Expert ENCOTe .......ccoovvveeurinnenn. LLCTO0005
Design Expert ENcore ........c.ccocevevienieeieneeieneeenne, LLMS0005
Microsoft Windows 2000 Network Security ALL ACCESS
Design Expert Encore ..........ccocovevereeinienciineeee LLMS0005
Microsoft Windows 2000 Network PROJECT MANAGEMENT
Infrastructure Implementation and
Administration Expert Encore...........cccccceverinenennee. LLMS0004 B PMP Certificati
Microsoft Windows 2000 Network ertification
Infrastructure Implementation and . .
L. . Project Management Professional
Administration Expert Encore........c..cccccocevinincnenn. LLMS0004 Certification (PMP) 2005 EXpert Live ........ccorvoo... LLPM0003
M;;:rosoft Wmdovys 2000 Network Project Management Professional
Infrastructure Design Expert Encore........c.cccceeeenene LLMS0006 Certification (PMP) 2005 EXrt Live ..., LLPMO0003
Mgrosoﬂ Wmdovys 2000 Network Project Management Professional
Infrastructure Design Expert Encore..............cc.c....... LLMS0006 Certification (PMP) 2005 EXpert Live ....................... LLPMO0003
. . . Project Management Professional
B Microsoft Office Project Certification (PMP) 2005 Expert Live.........cccoo......... LLPM0003
Managing Projects with Microsoft Office L
Project 2007 Expert ENCOTe.........c.ccvveeveeveeeerecrerenenn. LLMS0028 B CAPM Certification
Mar.laging Projects with Microsoft Office Certified Associate in Project Management
Project 2007 Expert Encore.........cccccecevinincncncnennee LLMS0028 (CAPM) Expert Encore LLPMO0002
Mar}aging Projects with Microsoft Office Certified Associate in Project Management
Project 2007 Expert Encore.......c..coceeveveencrvencneenne. LLMS0028 (CAPM) Expert Encore LLPM0002
ALL ACCESS B Project Management Skills
COMPTIA Superior Project Management (SPM) Expert
Ve ettt LLPMO0001
B Networking Superior Project Management (SPM) Expert
LAVE .ttt LLPMO0001
CompTIA Network+ 2005 Expert Live .... ....LLCT0006
CompTIA Network+ 2005 Expert Live .................... LLCT0006 B Professional Development
B Desktob Support Managing Your Time for Business Results
P PP EXpert ENCOTe ......cccevuiriieiinieieniieiccieceseeeee e LLPDO0005
CompTIA A+ Certification: Essentials Expert Managing Your Time for Business Results
BINCOTE ..ottt LLCT0007 Expert Bncore ..o LLPDO0005
CompTIA A+ Certification: Essentials Expert Managing Your Time for Business Results
ENCOTE ..ot LLCT0007 Expert ENCOTe ......cocoeviiiiiiniiiiiiiecniccecccecce LLPDO0005
CompTIA A+ Certification: IT Technician Professional Communication Expert Encore ............. LLPDO0006
Expert ENCOre.......cccovviieiiieiieieeeeeceee e LLCTO0008 Professional Communication Expert Encore ........... LLPD0006
gomPT]IEA A+ Certification: IT Technician LLOTO008 Professional Communication Expert Encore ............. LLPD0006
It ENCOTC.....eviiveniicieicicricicei e
*p High Impact Presentations Expert Encore ................. LLPD0001
u Project Management High Impact Presentations Expert Encore ................. LLPD0001
High Impact Presentations Expert Encore ................. LLPDO0001
CompTIA Project+ Expert Encore ...........ccccccvvvnnene. LLCT0004 Negotiating: Getting Past No to Yes! Expert
CompTIA Project+ Expert ENCOTE .........eveeeeeereenen. LLCT0004 ENCOTE....coiiiiiiiiiicccceece e LLPDO0007
CompTIA Project+ Expert ENCOTE .........cveeeeeereenen. LLCT0004 Negotiating: Getting Past No to Yes! Expert
ENCOTe....coiiiiiiiiiiiie LLPDO0007
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Negotiating: Getting Past No to Yes! Expert

ENCOTre ...t ....LLPD0007
Managing a Project Team Expert Encore ................... LLPDO0003
Managing a Project Team Expert Encore ................... LLPDO0003
Managing a Project Team Expert Encore ................... LLPDO0003
Managing, Measuring and Maximizing

Performance Expert ENcore ..........cccocevvevencecncnnnn. LLPD0004
Managing, Measuring and Maximizing

Performance Expert ENcCore .........c.cocevivieneniecienncnne LLPD0004
Managing, Measuring and Maximizing

Performance Expert Encore ..........ccccocevevevcecncnnnn. LLPD0004
Coaching Skills for Supervisors and Managers

EXpert ENCOre........ccoouevieniiiieiieieeieeeeeeeee e LLPD0002
Coaching Skills for Supervisors and Managers

Expert ENCOTe......cccccoevieniiiiiiiiciinecicneceseeieee LLPDO0002
Coaching Skills for Supervisors and Managers

EXpert ENCOTe......cccuovuieieiiiieiiceieseeeeeesee e LLPD0002
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INFORMATION TECHNOLOGY
CISCO SYSTEMS

Routing and Switching

Building Cisco Multilayer Switched Networks

(BCMSN) 3.0 Expert Live ....c.cccevevveenceneiinicieen LLCS0005
Building Scalable Cisco Internetworks (BSCI)

3.0 EXpert LiVe....cc.coveiiinininieiciecncnececcece e LLCS0006
Implementing Secure Converged Wide Area

Networks (ISCW) 1.0 Expert Live......ccccoceeeveincnene LLCS0007
Optimizing Converged Cisco Networks (ONT)

1.0 EXpert Live.....ccooivirinienieiiiiincneceeccecncee LLCS0008
Designing for Cisco Internetwork Solutions

(DESGN) 2.0 Expert Encore........ccccceevvvecvvenveeeeenennn. LLCS0009

Implementing CiscoWorks for Enterprise

Microsoft for Cisco Voice (MSCV) 1.0 Expert

Encore.......ccoooiiiiiiiii LLCS0029
IP Telephony Express (IPTX) 4.0 Expert
ENCOTE....cuiiiiiicce e LLCS0026
Troubleshooting Cisco Unified Communications

Systems (TUC) 1.0 Expert Live.......cceceveerienieciennene LLCS0020
Implementing Cisco Unified Communications

Manager Part 1 (CIPT1) 6.0 Expert Live.................... LLCS0043
Implementing Cisco Unified Communications

Manager Part 2 (CIPT2) 6.0 Expert Live........c....c..... LLCS0045

Cisco Voice over IP (CVOICE) 6.0 Expert Live ....... LLCS0042

Implementing Cisco IOS Unified
Communications Part 2 (ITUC2) 1.0 Expert
ENCOre....cviiiiiiiiiici LLCS0055

Security

Securing Cisco Network Devices (SND) 2.0

LAN/WAN Management (CWENT) 2.5 Expert EncoreLLCS0014 EXPert LIVe ...coccuieciieiieceee et LLCS0032
. . . Securing Networks with Cisco Routers and
E‘I’&%"l’;‘?cgr]‘ggx séftcgilj:twork Devices Part | LLCS0003 Switches (SNRS) 2.0 EXPErt LiVe..roeorooeerrovrrroern LLCS0033
Interconnecting Cisco Network Devices Part ?%:%rmgrlt\lit.works with PIX and ASA (SNPA) LLCS0034
2 (ICND2) 1.0 EXPert LiVe .....uveeeereeeeeeereereereeereenne LLCS0004 B
. . . Implementing Cisco Intrusion Prevention
Designing Cisco Network Service .
Architectures (ARCH) 2.0 Expert ENCOre.......oon....... LLCS0011 Systems (IPS) 6.0 Expert Live......c.coccoeveciiinicncnnnn. LLCS0036
. . Cisco Secure Virtual Private Networking
Eﬁﬁfﬂiﬁiﬁ@ on Cisco Routers (BGP) 3.2 LLOS0041 (CSVPN) 4.7 EXpert ENCOIE cvvvvvvvveeeeeeoseeesreeeeeeeeeeeee LLCS0037
Implementing Cisco Multi-Protocol Label Sccuring Hosts using Cisco Security Agent
Switching (MPLS) 2.2 EXpert ENCOTC......ooorooo... LLCS0047 (HIPS) 3.0 Expert Encore........cccceovevieieninieniieieniene LLCS0038
Implementing Cisco I0S Network Security
.. IINS) 1.0 Expert Live .....cccovveeeveineinreinicenecenen LLCS0044
B IP Communications {
Securing Networks with ASA Fundamentals
Implementing Cisco IOS Unified (SNAF) 1.0 Expert Live.......ccooceveeveneenienieieneeeeaeen LLCS0046
Communications Part 1 (ITUC1) 1.0 Expert Live........ LLCS0054 Securing Networks with Cisco Routers and
Cisco IP Telephony- Part 1 (CIPT1) 4.1 Switches (SNRS) 3.0 Expert Live with Encore .......... LLCS0056
EXpert LiVe....ooeoieieiiiirieniereeeeee e LLCS0016 Securing Networks with ASA Advanced (SNAA)
Cisco IP Telephony- Part 2 (CIPTZ) 4.1 1.0 EXpCI‘t ENcore ......oooovvveeiiiiee e, LLCS0050
EXPert LiVe.....cooeiviiiiiienieeieieeeeee et LLCS0017
Implementing Cisco Voice Gateways and Wireless Technologies
Gatekeepers (GWGK) 2.0 Expert Live ........cceceeuenee LLCS0021 ' '
Implementing Cisco Quality of Service (QoS) glscort\%}?reless LAN Fundamentals (CWLF) 1.0 LLCS003
2.2 EXPEIt LiVE..vvoereeeeeeeeeeeeeeeeeeees e LLCS0018 FPEIE BRCOTE covvvrsvrssvss e s
Cisco IP Telephony Part 1 (CIPT1) 5.0 (Linux Cisco Wireless LAN Advanced Topics (CWLAT)
Platform) EXPErt ENCOTE oo LLCS0022 1.0 EXpert ENcore ........covevieienienienieesieeeniceieiee LLCS0040
. . Implementing Cisco Unified Wireless
I(’:lle?ff(()) :i)TELeprg;?réif:g 2 (CIPT2) 5.0 (Linux LLCS0023 Networking Essentials IUWNE) 1.0 Expert
""""""""""""""""""""""" ENCOTC.....ovirvriiieieieesieeieieeseesieieseeeeneeeeesneneseeeeneeens LLCS0057
Cisco Unified Communications System Engineer
(UCSE) 1.4 Expert ENcore.........cccocevvevvereecvenieieneenns LLCS0024
Implementing Cisco Multicasting (MCAST) 1.0 INFORMATION TECHNOLOGY
EXpert ENCOTe......ccccovuiiiiniiiieieiieieeceeeceie e LLCS0028 (| S C)2
IP Telephony Design (IPTD) 1.0 Expert Encore ........ LLCS0027
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105

B Security B Microsoft Windows Server 2008
Systems Security Certified Practitioner Configuring Microsoft Windows Server 2008
(SSCP) Expert Encore.........ccoceveveneneieineicneseeee LLIS0001 Active Directory Services Expert Encore. .................. LLMS0032
Certified Information Systems Security Configuring Microsoft Windows Server 2008
Professional (CISSP) Expert Encore..........ccceoeeueennnne LLIS0002 Network Infrastructure Services Expert Encore......... LLMS0034
INFORMATION TECHNOLOGY B Microsoft Windows Server 2003
COMPTIA Microsoft Windows Server 2003 Active
Directory and Network Infrastructure Design
- . EXPert LIV c..oveieieiieiieiicieie e LLMS0010
Networking Microsoft Windows Server 2003 Active
. Directory Strategy and Implementation Expert
+
CompTIA Networkt 2005 Expert Live ... LLCT0006 LAVE oo LLMS0011
m Microsoft Windows Server 2003 Environment
Desktop Support Management and Maintenance Expert Live............... LLMS0012
CompTIA A+ Certification: Essentials Expert Microsoft Windows Server 2003 Network
ENCOTC covooooooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e LLCT0007 Security Design EXpert LiVe.......ocoovvervssssiinnssiesss LLMS0013
CompTIA A+ Certification: IT Technician Microsoft Windows Server 2003 Network
EXPErt ENCOTE....cecveuieieiiieeirieiieieeee e LLCT0008 Services Management EXpert Live .........ocvvvvvvvvvvvevee LLMS0014
Microsoft Windows Server 2003 Network
B Project Management Services Planning and Maintenance Expert Live....... LLMSO0015
Updating Microsoft Windows 2000 MCSA Skills
CompTIA Project+ Expert ENCore .........c.cocoevevennn.. LLCT0004 to Windows Server 2003 Expert Encore.................... LLMS0008
Updating Microsoft Windows 2000 MCSE Skills
B Secu rity to Windows Server 2003 Expert Encore.................... LLMS0009
CompTIA Security+ Expert Encore .......cccccoeeeeeee. LLCTO0005 B Microsoft Back Office
INFORMATION TECHNOL Y Microsoft Exchange Server 2003
0 0 c OLOG Administration and Maintenance Expert Live ........... LLMS0020
MICROSOFT TECHNICAL Microsoft SQL Server 2000 Installation and
Administration Expert Encore ..........cccocceveevenennnne LLMS0021
. . Microsoft SQL Server 2005 Implementation and
W Client Operating Systems Maintenance Expert Live......cccoevveviereecieniecienieenenne. LLMS0022
Updating MCDST Skills to Microsoft Windows Configuring Microsoft Exchange Server 2007
Vista EXpert ENCOTE ........cocveeveveievcieieeceveeeeeeeeeen LLMS0025 EXPert LiVe ...oouveieieiieiieieeieceeee e LLMS0026
Microsoft Windows XP Professional Designing a Database Server Infrastructure
Administration and Maintenance Expert Live............ LLMS0016 with Microsoft SQL Server 2005 Expert Encore....... LLMS0029
Microsoft Windows 2000 Professional and
Server Installation and Administration B Microsoft Windows 2000 Server
EXpert ENCOTe.......ccuevieiiiieiiiieiceiieieeeeeeee e LLMS0017
Supporting and Troubleshooting Applications Mic'rosoﬁ Windows 2000 Active Directory
on Microsoft Windows XP Expert Encore................ LLMS0018 Design Expert ENcore........coccovvevieeniinicenieniecnene LLMS0002
Supporting Microsoft Windows XP Client Microsoft Windows 2000 Active Directory
Operating Systems Expert Encore........cccccoovevevevennnne. LLMS0019 Implementation and Administration Expert
] . . . ENCOTC .. LLMS0003
Configuring Microsoft Windows Vista Expert ) ) i
EICOTE ..o LLMS0023 Microsoft Windows 2000 Network Security
) ) L Design Expert Encore.........ccoeveeiecienencienieienieeenne. LLMS0005
Supporting and Troubleshooting Applications ] )
on Enterprise Vista Clients Expert Encore................. LLMS0024 Microsoft Windows 2000 Network
Infrastructure Implementation and
Administration Expert Encore ..........ccccecceveeveneeiene LLMS0004
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Microsoft Windows 2000 Network
Infrastructure Design Expert Encore...........cccoueeeenee. LLMS0006

B Microsoft Office Project

Managing Projects with Microsoft Office
Project 2007 Expert Encore........cccooeeieinencnienieenne. LLMS0028

PROJECT MANAGEMENT
PROJECT MANAGEMENT

B PMP Certification

Project Management Professional
Certification (PMP) 2005 Expert Live .........cccoueueeee. LLPMO0003

B CAPM Certification

Certified Associate in Project Management
(CAPM) Expert Encore........coceveeienienienenieieneenens LLPMO0002

B Project Management Skills

LAVE o LLPMO0001
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SUN MICROSYSTEMS
JAVA

B Fundamentals of the Java Programming
Language (J2SE)

New Features in the Java SE 6 Platform

(WJO-1001) it _sun_wjo_1001
Introduction to the Java™ Programming
Language (WJ-1101-SE6).....c..cccccvverinennnene _sun_wj_1101_se6

Implementing Basic Constructs in the Java™
Programming Language (WJ-1102-SEO)....... _sun_wj 1102 se6

Implementing Object-Oriented Concepts in the
Java Programming Language (WJ-1103-SE6) sun_wj_1103_se6

J2SE Internals and Troubleshooting
(WJO-3250) ..o _sun_wjo_3250_180

B Java Programming Language

Java™ Programming Language: Getting Started

(WI-2751-SEB) ..ceoeveiininiieciciecsc e _sun_wj 2751 se6
Java Programming Language: Understanding the
Building Blocks (WJ-2752-SE6)..........ccc...... _sun_wj_2752_se6

Java Programming Language: Applying
Exceptions, Collections Framework and
Input/Output Classes (WJ-2753-SE6)............ _sun_wj 2753 se6

Java™ Programming Language: Designing
Graphical User Interfaces (WJ-2754-SE6)....._sun_wj 2754 se6

Java™ Programming Language: Applying
Threading and Networking Concepts
(WJ-2755-SE6) ..vvvevireriririinicineeneeeeeennne _sun_wj_2755_se6

B Developing Applications for the Java SE
Platform

Java™ SE Application Development:
Introduction (WJ-2851-SE6)......ccceceevueruvenenne _sun_wj 2851 se6

Java™ SE Application Development: Designing
a Graphical User Interface (WJ-2852-SE6)...._sun_wj 2852 se6

Java SE Application Development:
Implementing Multi Tier Design (WJ-2853-SE6) sun_wj 2853 se6

B Developing Applications for the J2EE Platform

Introduction to the Java™ EE Platform

(WIJ-3101-EES) e, _sun_wj 3101 ee5
Developing Components for the Java™ EE
Platform (WJ-3102-EES) ....cccovevvvieiieieene _sun_wj 3102 ee5

Implementing Persistence, Transactions and
Messaging in a Java™ EE Application
(WJ-3103-EE5) .ccvivieiiieieceeeeeee e _sun_wj 3103 ee5

Implementing Java EE Web Services and
Security (WJ-3104-EES)......cccoevviviniiieens _sun_wj 3104 ee5

Java(TM) EE 5 Platform and Enterprise
JavaBeans 3.0 - An Expert-to-Engineer

Session (WJT-DTJ-1000) .....cccoecveverienienanns _sun_wjt_dtj 1000
Getting Starting with the Java(TM)
Persistence APT (WJ-2291)....ccoociiiveiieiniiene _sun_wj 2291

Web Component Development with Servlet and
JSP Technologies

Developing Web Applications Using Core Java
Servlet Technologies (WJ-3141-EES) ........... _sun_wj_3141 _ee5

Developing Web Applications Combining Struts
and Advanced Java Servlet Technologies
(WIJ-3142-EES).ccoiiiiieeeeeceeee _sun_wj 3142 ee5

Developing Web Applications Combining Struts
and JSP™ Page Technologies (WJ-3143-EE5) sun_wj_ 3143 ee5

Advanced Business Component Development
with Enterprise JavaBeans Technology

Enterprise Java(TM) Beans Technology:

Introduction (WJ-3511-EES) ...cccoovnieinne. _sun_wj 3511 ee5
Enterprise Java(TM) Beans Technology:
Introduction (WJ-3511-EES) ...cccvviiiinienne _sun_wj 3512 ee5

Enterprise Java Beans Technology:
Implementing Messaging and Interceptor
Classes (WJ-3513-EES)...cccovinininiiene. _sun_wj 3513 ee5

JavaBeans™ Technology: Using the EJB™
Container Services Optimally (WJ-3514-EE5) sun wj 3514 ee5

Java Practice Exams

Sun Certified Associate for the Java
Platform, Standard Edition, Exam Version 1.0
(WGS-PREX-JO19C)...cooieeiieieeieeiens _sun_wgs _prex j019c

Sun Certified Programmer for the Java 2
Platform Standard Edition 5.0
(WGS-PREX-JO55C)..cccoiiiiiieieeiieeiens _sun_wgs_prex j055c

Sun Certified Programmer for the Java

Platform, Standard Edition 6 (WGS-PREX-J065C) sun_wgs prex j065c

ePractice exam for the Sun Certified Web
Component Developer for the Java Platform,
EE 5 (WGS-PREX-J083C).....ccuenn.e. _sun_wgs prex j083c v2

ePractice for the Sun Certified Business
Component Developer for the Java Platform
Enterprise Edition (WGS-PREX-J091C).. sun wgs prex j091c

ePractice Exam for the Sun Certified
Developer for Java Web Services
(WGS-PREX-J220C).....ceviierieiinieienene _sun_wgs_prex j220c
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SOLARIS 10 Configure WAN Boot Installation Using the

Solaris 10 Operating System (WS-2042-S10)_sun_ws 2042 _s10

B Solaris Essentials Featuring the Solaris 10 Perform Live Upgrade Using the Solaris 10

Operating System Operating System (WS-2043-S10) ................ _sun_ws 2043 s10
Using Components of the Desktop System Bl Network Administration for the Solaris 10
(WS-1000-S10) .covereieiirieierieeieeeeiesiene _sun_ws_1000 s10 b Operating System
Manipulating and Managing Files and )
Directories (WS-1001-S10)..............cco.... _sun_ws_1001_s10_b Configuring the Network Interface Layer
Searching and Process Manipulation (WS-3000-S10-B)...coervenrereieiniencnicicenee _sun_ws_3000_s10
(WS-1002-S10) ..ovooooveeeereeeceeeeeeece. _sun_ws_1002_s10_b Configuring the Network (WS-3001-S10-B) _sun_ws_3001_s10
Working With the Shell (WS-1003-S10) . _sun_ws 1003 s10 b Configuring and Managing Network

Applications (WS-3002-S10-B).........cccccueuee _sun_ws_3002_s10

Archiving Files and Remote Transfer
(WS-1004-S10) c.cevemeeieniniinienicreieenenenne _sun_ws_1004 s10 b
B Solaris 10 Practice Exams

B System Administration for the Solaris 10 Sun Certified System Administrator for

Operating System Part | Solaris 10 OS Part I (WGS-PREX-S200C)_sun_wgs_prex_s200c
Understanding the Solaris(TM) 10 Directory Sun (;ertiﬁed System Administrator for
Hierarchy (WS-2000-S10-B) .........cccoovvvvec.... sun_ws 2000 s10 Solaris 10 OS Part IT (WGS-PREX-5202C)_sun_wgs_prex_s202¢
Managing File Systems (WS-2001-S10-B) .._sun_ws_2001_s10 ePractice Exam for Sun Certified Network

] - T~ - Administrator for Solaris 10 OS
Installing Software Packages and Patches (WGS-PREX-S302C) e voooororreeereoreee _sun_wgs_prex_s302¢
(WS-2002-S10-B) ..c.oovevereriirieinieirieienieienens _sun_ws_2002_s10 ) ) -

. ePractice Exam for the Sun Certified Solaris

Understanding Boot PROM Fundamentals Associate (WGS-PREX-S105C)............... _sun_wgs_prex_s105c
(WS-2003-S10-B) ..cevrveverereieiierreinieierenenne _sun_ws_2003_s10
Performing System Boot Procedures
(WS-2004-S10-B) ...oovevereriiriiinieirieienieienens _sun_ws_2004_s10
Performing User and Security Administration
(WS-2005-S10-B) ..c.ooveverereiieereinieierenenne _sun_ws_2005_s10
Managing Network Printers and System
Processes (WS-2006-S10-B).......cccevverennne _sun_ws_2006_s10

Archiving and Restoring Data (WS-2007-S10-B) sun_ws 2007 _s10

B Advanced System Administration for the Solaris
10 Operating System

Network Basics (WS-2020-S10-B) .............. _sun_ws_2020_s10
Swap Space, NFS, Automount, and Core Dump
Management (WS-2021-S10-B)........cccueu.... _sun_ws_ 2021 s10

Manage Storage Volumes (WS-2022-S10-B) sun_ws_2022 s10

Access Control and System Messaging
Configuration (WS-2023-S10-B).................. _sun_ws_ 2023 s10

Naming Services Setup (WS-2024-S10-B) .. sun_ws 2024 s10
Introducing Zones and ZFS (WS-2025-S10-B) _sun_ws_2025 s10

B Solaris Advanced Installation Technologies

Configure Jumpstart Installation Using the
Solaris 10 Operating System (WS-2040-S10) sun_ws_ 2040 s10

Perform Flash Installation Using the Solaris
10 Operating System (WS-2041-S10)........... _sun_ws_ 2041 s10
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